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Networking: The Linking of People, Resources and Ideas 

Greetings: 

The CUSS Network continues to gain support and im­
petus. Where it is headed is uncertain , but a need definite­
ly exists for a mechanism for sharing information about 
computers and their use in the health and human ser­
vice area . The low cost of microcomputer hardware 
comb ined w ith their f lexibility has spurned substantial in­
terest. 

The CUSS Network has been gaining about 100 mem­
bers each issue . This is the fourth newsletter , and we 
presently have about 450 members. The report by 
Dennis Barkley and the Chicago survey (rast issue) were 
well received , so I will contin ue to seek such pieces for 
future issues . If you're doing someth ing that might in­
terest others. send it along. You may be surprised at the 
response you get . 

Human Services Computing, the advertiser in the last 
issue, reported a better than expec ted response to their 
advert isement. That 's encouraging since it indicates that 
many readers are not jus t curious . but serious about de­
veloping computer applications. 

,r- , Spreading information about the network is where 
V every member can help . Instead of throwing this issue 

away when you're finished , send it to a friend . Or, send 
me the names of friends who should receive a free copy. 
If you're delivering a paper at a conference where per ­
specti ve CUSS Network members may be, write for free 
copies to take along . I placed 100 copie s on a table in 
the regist ration area at the last conference I attended , 
and they all disappeared before the conference was 
ove r. I w ill provide copie s fo r thos e teaching courses or 
wo rkshops related to compute rs and infor mation sys­
tems. Also, I am prin t ing a one page announcemen t on 
CUSS which can be included in any routine mailing to 
agenc ies or individuals who migh t be interested. The in­
form al method of distribut ion has worked well so far . I 
printed 1000 issues of the last newsletter and I have less 
than 100 left . I am printing 1500 of this issue . 
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Lynn H. Vogel is planning a meeting of CUSS 
member s in the Chicago area . We look forward to his re­
port. The report in thi s issue by Hoshino and Reinoehl 
show s how quickly thing s can get going on a local level. 

Skills Bank 

The skills bank by Gunther Geiss is designed fo r those 
wa nting to share or obtain specif ic knowledge, skills and 
experiences. The skil ls bank permits searche s by geo­
graphic area, state, information system/computer exper­
ience and by application. Gunther can be cont acted at 
Adelphi U. School of Social Work, Garden City, NY 11530 
(516) 489-2000 ext . 8083. 

Computer Use in Social Services (CUSS) is a ne twork of professiona ls intereste d in exchan ging information and expe rienc es on using co mp uters 
in the soc ial servic es . The Network 's newsle tt er is published 4 times each year. Those interested in joini ng the netwo rk and receiving the news letter 
should wr ite to Dick Schoec h, Edito r/Coo rdina tor. Information on your interes ts. needq , experience s, hardware /software fam iliarity , etc., ar e wel ­
come d . To cover ex penses of postage and printing , a $5 contribution is recommen ded for stu dents and the poor , $10 for ind ividua ls and $ 10 + for in­
st itutio ns and those will ing to pr ovide additiona l suppo rt. Back issues a re ava ilable for $2.50 each . 

--------------------------------------------------------
I wish to join the network. (Send to : Dick Schoech , UTA GSSW, Box 19129 , Arlington, TX 76019) 

Name: _ _ ___ _ _ __ __ _ _____ _ _ Title /Occupatio n: __ _ _ _ _ _ _ __ _ __ _ _ _ __ _ _ _ 

Orga nizat ion : 

Addre ss 

City _ __ _____ _ __ _ __ __ _ ___ _ _ __ State __ _ _ _ _ _ _ _ __ Z ip _ _ _ ____ _ _ 

Contr ibutio n: I enc lose _ __ _ _ . Mak e c hec ks pay able to CUSS Network . 2(2) 



Social Services Systems 
Cent ury off ers an innovative t urn-key, real-time, multi-user customized social services system. Here 
co uld be t he firs t - and last - system you may need. We grow with you! Som e of the features provided 
by Century 's soc I AL SERVICE SYSTEM are : 

Direct Mail 
Donor File Maintenanc e 

• Mail ing Labe ls 

Compu te r Lett ers 

• Analys is Reports 

File Inquiry 

Equipment/Services Inventories 
• Equip ment Availability/L ocation 

Pati ent Records 

• Equipment Inventory 

Services Inventory 

Pledges Receivable 
• Generates Statements 

• Tracks Pledges 

• Detailed Analysis Reports 

Word Processing 
• Offers complete wo rd processing capabil iti es 

Generates form letters 

Includes bo iler plates 

A
. 

. 

. 

Accounts Payable 
Maint ains compl ete vend or file by alphabet or number 

• Automa ti call y posts to genera l ledge r 

• Generat es checks 

Selects invoices for payment s 

Supplies indivi dual dati ng and payment schedule 

Contains complete editing capa bility 

• Maintains check reg isters and aging report 

Au tomatically calculates d iscounts and pay periods 

Payroll 
Calculates weekly , bi-month ly, or monthly payroll 

Maintains employee earnings record and payroll journal 

Automatically generates payroll checks 

Main tains W-2 and 941 tax forms 

General Ledger 
Provides gener al ledger accou nti ng 

Maintains tr ansact ion fi le for d isb ursements, receipts , and 

journal entries 

Furn ishes tr ial balances and working t rial ba lance 

• Gene rates f inancial statements , includi ng balan ce sheets 

and income reports 

Century Computer 
Designed for the Future Today 

14453 Gi l lis Road • Dallas , Texas 75234 • 214/233-3238 



Finances 

CUSS is still solvent , thanks to adverti sers and con­
trib utors . I have devised 3 codes to indicate you r 
financia l relationship with CUSS. A$ behind you r name 

. ..--1 indicates I have not recei ved anythi ng f rom you and a 
\.J cont ribution is expected . What about getti ng you r library 

or agency to order CUSS in your name? A date behind 
your name indicates the date you contributed. The letters 
" EX" (fo r EXchange) indica tes you are a memb er who 
receives CUSS in exchange for you r expertise, con­
nect ions, or due to the position you are in, e.g. , journal 
edito rs. A cont ribut ion would stil l be nice. Presently, 
32 % of CUSS mem bers con tribute to the network . 

Reports 

Survey of Computer Systems in the Aging Network Provided by 
Fred DeJong, National Assn . of State Units on Ag ing, 600 Maryland 
Ave. SW . #208 , Washington , D.C. 20024. 

1. Int rod uctio n 

This report is a summary analysis of the responses to a survey on 
the use of computer information systems among state units and 
area agencies on aging . A questionnaire was mailed to every 
area agency and state unit. The questionna ire was structured to 
provide an overview of systems used by network units . The over­
view sets the context for the detailed investigation of individual 
systems conducted by NASUA. 

The questions asked were simple in order to enco urage the max­
imum response . At the time this report was prepa red, replies had 
been received from 40 state units and 366 area agencie s or, a 
better than 60% total response. 

2. Summa ry of Findings 

1. Computer Systems in Use 
Seventy-five percen t of the state units and 54 % of the area 
agencies reported using a computerized information system 
for at least one of their programmatic or admin istrative func­
tions . 

Of these systems, the most common appl ications by state and 
area agency use were as fol lows: 

% of Units Using Computer Sys tems 
Appl ication State Units Area Agen c ies 
Fisca l Administ ratio n 80 % 68 % 
Personnel 87 % 80% 
Grantee Budget and 

Expenditure 50% 50 % 

Client and Service Delivery 
of Titles Il l B and Il l C 30% 30% 

Client and Service Delivery 
of Title XX 40% 20 % 

Of the computer ized Fiscal Administrat ion and Personnel Sys­
tems, 94 % of the state units and 79 % of the area agencies 
make use of a system operate d by another agency. 

Of the comput erized Grantee Budget and Client Serv ice Sys­
tems , 70 % of the state units and 67% of the area agencies 
make use of a system operated by another agency. 

Fifty-two percent of the Grantee Budget and Expenditure 
Computer Systems collect detailed expenditure data; 58 % of 
the Client Service Computer Systems collect data by individ­
ual client; almost all these "detailed" Client Service Systems 
are also used for Title XX services. 

2. Utility of Computer Systems 
Agencies were asked in what areas they wou ld find a 
compu ter system most usefu l, irres pective of whether they 
were using such a sys tem. The responses were as follows: 

State Unit s Area Ag encie s 
Internal Fiscal 48 % 45 % 
Personnel 38 % 36 % 

Grantee Budget and 
Expenditure 53% 46% 

Client/Se rvice Delivery 60 % 57% 
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3. Analys is and Commentary 

Only two percent of the agencie s surveyed report having a de­
tailed cl ient/service information system (i.e., a system record­
ing service delivery for individual c lients) ope rated by tl1e agency 
itself. About the same percentage have their own detailed grantee 
expenditure systems. The majority of client service systems were 
developed for use in anothe r program area (usually Tit le XX) and 
operated on the computer owned by the department responsible 
for that program. This probably diminishes the utility and re­
sponsiveness of these client service systems to the aging net­
work's needs. There are about the same numbe r of compu terized 
summa ry systems as detailed systems , and these summary sys­
tems are almost exclusively in use in agencies which do not ad­
minister any Title XX funds. 

In all , some 16% of respondent s make use of some kind of com ­
puter system in recording and reporting Title Il l B and Il l C client 
and service data. Twenty-nine percent of respondents make use 
of a computer system for recording and repor ting Title Ill Band 
Ill C budget and expenditure data . 

In general , the actual use, by functional area, of comouter sys­
tems is exactly the reverse of the areas in which agencies would 
find them most useful. Thus, 57 % of all respondents would find a 
client service system useful while only 16% possess such a sys­
tem. On the other hand, 65 % of respondents used a computer­
ized personnel system which only 47 % felt it to be useful. 

This and the other data would seem to indicate that computer 
systems' utilization in the aging network has been typically oppor ­
tunistic - making use of existing systems available from other 
government agencies - and that there has been relatively little 
development of "purpose built " systems for the network which 
meet its real needs. (January 29 , 1980) 

Lessons That Have Been Reinforced in Implementing a Com· 
puterized MIS. Provided by Jim Newkham , Heart of Texas MHMR 
Center , Box 1277, Waco , TX _76703 

1. Don't pioneer. If a "c anned" program is availab le, use it. 
Careful reading of Western history indicates that statistica lly the 
pioneer lost his scalp more frequently than the sett lers fo llowing 
him. So if you get the pioneering spirit , check the statistics on 
who loses their sca lp. 

2. If your manual system is not working, don 't try to go up on a com­
puter. It will only comp ound your problems. 

3. If you don't have the full backing and support of the Executive 
and Board, you won't survive. 

4. Feedback is essential. Upload the information which will be most 
beneficial to staff first so that it can be fed back to them . 

5. Simplify rather than sophisticate . K.I.S.S. (Keep It Sweet & Simple) 
6. Don't put othe r deman ds on your staff when trying to put up the 

system. 
7. Always assume hardware and software will be LATE · LA TE· LATE · 

LATE - LATE · LATE. 
8. Never assume that the programmer knows more about your fi­

nances and management , than you do. He should do no more 
than write the progra ms and run the hardware. 

9. Train clerks and secretaries f irst and involve them from day one. 
A stab le support staff , and we mean down to the last clerk , are 
the heart of the agency. 

10. Be prepared during the implementation stage to work seven days 
a week , fourtee n hours a day to get the system running. Our 
experience is that the staff are more than willing to make this kind 
of commitment if they understand how the system will work for 
them. 

11 . In a parallel , you will a lways assume that your tried and trusted 
manual system is correct and the computer has erro red. It takes 
experience to learn that the manual system has its erro rs too. 

12. Don't expect any help from your peers or funding agenc ies. They 
are more likely to be placing bets on your losing your scalp than 
succeeding. 

Report and Recommendations of The Task Force on Computers 
to The Minnesota NASW Board of Directors Provided by George 
Hoshino and Richard Reinoehl, Co-Chairmen, Task Force on the Use of 
Computers in Social Work Prac tice 

The Task Force on the Use of Computers in Social Work Practice 
was authorize d by the Board of Directors on 26 March 1980 to: 

1. Identify the implications for professional soc ial workers of the 
use of computers in practic e. 



2. Identify ways in which computers can be used to improve de­
livery of services while maintaining professional standards. 
3. Develop continuing educat ion opportunities for practice ad· 
vancem ent. 
The Task Force was organized and has met regularly to discuss the 

issues with which it was charged by the Board , to hear speakers ad· 
dress various aspects of computerization and their impl ications for 
social work practice, and to draft recommendations to the Board . 

Our discussions indicate clearly that within the next few years vir· 
tually all human service agencie s will employ computers to proce ss 
much if not most of their data. Indeed, many agencies, both large and 
smal l, private and public , in Minnesota and elsewhere already use 
com puter s. This development stems from severa l factors: {1) the rapid 
advances in computer technology with concomitant decreasing costs, 
(2) the widespread use of computer s in all levels of public serv ice and 
private business, (3) the need for increased accountability to funding 
sources, and (4) the need to meet federal and state reporting require­
ment s. 

We heard from speakers from both the publ ic and private sectors. 
Currently, most compute r use is by management for repor ting , 
accounting, and other administrat ive purpo ses. However , we find that 
computers increasingly are seen as tools for providing direct services. 
For example: computers are being used to tra in CETA employees in 
job seeking ski lls; child welfare workers in St. Louis County interact 
directly with the computerized Child History in Placement System 
(CHIPS) for storage and retrieval of information; in a Minneapolis settle· 
ment house , all staff members are involved in extensive computer use. 
As the current generation of children grow up with computers as 
famil iar as the TV set. it seems likely that social serv ice clients will 
interact directly with the computer , not only for simple data taking , but 
also as an information source and possibly even for some counseling 
services. 

Meanwhile it is evident that staff social worker s should be direc tly in­
volved in the computer system design , implem entat ion and use. Com­
puter s can free staff from repetitive paperwork , and at the same time 
increase the availability of information necessary for providing ser­
vices to clients. 11 the social worker is not involved in the system, con­
cerns such as dehumanization of service and lack of confidentiality, 
coupled with resentment to new procedures. may result in anything 
from a lack of enthusiasm by staff to outright sabotage. 

Most fears of computerization result from lack of knowledge. Com­
puterized informat ion can be more secure than if stored in a file cab i­
net ; syste ms. if properly designed and implemented , need not be im­
personal, dehumanizing or restrictive . The way to quiet these fears is 
through education and the intelligent use of computer resources. 

Thus, since computerization of many aspects of human service de­
livery is inevitable , the issue becomes whether or not social workers 
have impac t and control over computers and the compute rization 
process. This means that social workers rather than resisting , need to 
discover how computers can become a useful tool for socia l work 
practice . To that end. the following recommendation s are made: 

1. That NASW sponso r workshops on computerization throughout 
the state of Minnesota that are aimed at {1) educating social work 
staff and adminis trat ors as to what computers can and cannot do. 
and (2) how a computer system can be implemented which meets 
the holistic needs of an organization. 
2. That NASW invite funding agencies to become co-sponsors of 
these workshops. 

3. That NASW approach computer companie s who may be willing 
to donate equipment or expertise to aid in the educational proce ss. 
4. That NASW develop and maintain a list of qualified consultants 
that would be available to individual s or organizations interested in 
computer use. 
5. That the Execut ive Director or NASW work with a newly reform­
ed committee for the implementation of these recommendat ions. 

An Evaluation of CAI for Teaching Statistics (Dissertation abstract) 
by Forrest C. Hansen, School of Social Work , U. of Windsor . Ontario . 
Canada N9B 3P4. 

Computer Assisted Instruc tion (CAI) for teach ing descriptive statis­
tics to social work students and the effect of learner contro l as an in· 
st ruct ional strategy were evaluated using a '')ur-hour CAI course de­
veloped with the CAN-7 authoring language. 

A volunteer sample was randomly assigned to two control modes , 20 
under computer control and 40 under learner control. The degree of 
usage of the learner control choice options was subsequently 
analyzed . 

It was found that there was no attrition. that the students met the ex· 
pectations for the activity time on the termina l, that the achievement of 
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the number of unit objectives and the achievem ent on the stat istics 
post-test were appropriate for the study design. Atti tudes we re favor­
able both towa rd research in general and toward CAI. Learner control 
was effective for studen ts who had above average scores on the 
mathematics pre-test, but com puter con trol was more appropriate for 
those who had below average sco res on the pre-te st. 

It was concluded that CAI could be used for teaching statistics to 
social work students and that furthe r development of CAI in social work 
education would be appropriate. 

Report on the Council of Social Work Education Conference, New 
York, Ma rch 1982 by Dick Schoech . 

Approximately 5 sessio ns of the conference concerned information 
systems or computers. It seems the number of schools offer ing com· 
puter or information system relat ed courses are increa sing, but not as 
rapid ly as the need. It was reported that for one student , 3 out of 5 job 
interviewers asked about knowle dge of computers and information 
systems . Another comment was that faculty are more resistant than 
students to computers and their use. There was some concern that 
computers are seen as a research or management tool and not a 
direct servic e tool. The U. of Michigan at Ann Arbor is in the proce ss of 
integrating research and computer use through its entire curriculum. 

The need for good reliable software for the human services was also 
expressed. 

Member Activ ities 

My Activities (From Dick Schoech , Newsletter coordinator /editor) 
Since October 1981, I have been working V2 time on an Admini st ra­

tion on Aging sponsored grant to develop a Texas mic rocomputer dis­
tributed information system . I would like to have great things to report, 
but we have had difficulty getting official approval from Washington to 
purchase the hardware stated in the initial grant application . We're not 
a victim of budget cuts, but of confus ion and procr astination . Maybe 
next issue? 

Notes From Down Under (From Floyd Bolitho, La Trobe U., Dept. of 
Social Work, Bundoora , Victoria , Australia 3083). 

I'm in the process of obtaining mailing lists of human service 
agencies and professionals in the metropolitan Melbourne area and 
mailing them out CUSS. I' ll also pass out a flyer and copies of CUSS at 
the up-coming workshop titled " Small Computers in Human Services " 
which Norm Smith (a CUSS member) and I plan to do in May. From all 
reports, this will be the first workshop focused on computers and hu· 
man servic e professionals ever done in Australia. I have already ac­
quired partial attendance record s - professional types range from 
soc ial workers, psychologists . physician s to rehabilitation counselors . 
Most are researchers - administration or management types . Eri· 
rollment is being held to a maximum of 30. Currently 25 have signed 
up. I will keep you posted as to the outcome . I plan to use the contents 
from CUSS to describe current trend s and applications of computers in 
the human services. I' ll request brief comments from the participant s 
regarding their use of automation and send this off to you. 

I have just completed negotiations for a CPT 8100 micro system for 
the department. Quite a system, all $23,000 worth of it. It's primar ily for 
word processing , but offers considerably more because it has CP/M 
(operating system) and can be programmed in C BASIC, FORTRAN, 
COBOL, etc. Also , it has a standard accounting system and a powerful 
file management system. I plan to use the system for instructional pur­
poses. We have restrictions on the type of systems we can buy here . 
Only selected vendors are approved by the University , thus the CPT 
system. It was the best of the lot in my opinion. 

TRS 80 . For Demographic/Clinical/Outcome Processing in a 
Mental Health Centre (From Dan Crocco, Mental Health Centre , 
Drawer 698, Penetanguishene, Ontario , Canada LOK-1 PO). 

We are using a TRS-80 Model 1 Micro with 48 RAM, with 2 single 
density disc drives and a serial printer. 

Essentially the computer is used for dealing with demographic/clin­
ical/o utcome data of our outpatients in order to generate year-end 
aggregate and cross-tabulation tables . The programme can deal with 
125 (2 digit variables) per patient and approximately 500 patient s can 
be contained on one disk . Only numeric patient data is acceptable . A 
" convert " subprogram will categorize continuous data (e.g., age). The 
largest cross-tab matrix possib le is 24 x 24. The programme has 
several versatile EDIT feature s for both syste m set -up and data entry. 

(From Arline Prigoff, 1908 Filbert St., San Francisco, CA 94123) 
I have a digital Decmate at home to produce my doctoral disserta­

tion. with a letter quality Diab lo Printer and Commun ications option to 
log in at the University of Illinois at Chicago Circ le. It's great! 



Microcomputer use in Filing , Record Keeping, and Addressing 
(From Lee Stookey, United Parents Assn., 95 Madison Ave, NY, NY 
10016). 

We're just beginning to explore a microcomputer for UPA · the fed­
eration of public school parent associations in New York City. Interest· 
ed in hearing how others deal with filing/record keeping/addressing 
problems similar to ours but don't have enough experience to con­
tribute any hing at this point. 

Social Worker, Administrator, and Consultant for a Large Software 
Firm (From Richard G. Lacombe , 1217 Bolton St.. Baltimore, MD 
21217). 

I came across some old (Summer 1981) information on the CUSS 
Network and am wondering whether it has flourished. I'd appreciate 
any recent information on the network and would be interested in joi n­
ing. 

As a social worker, administrator, and consultant for a large soft­
ware firm, I think the issues being addressed by the network concept 
are most important. 

Looking forward to hearino frnm 11n1, 

Information from The U.K. (From T. D. Wilson, Dept. of Informati on 
Studies , U. of Sheffield, Sheffield . England S10 2TN). 

As there seem to be few UK members in the network , let me describe 
my interests for the next issue. 

Research: my interest in social services generally has been pursued 
through a five-year research project called Projec t INISS - Informa ­
tion Needs and Informat ion Services in Social Services Department s. 
One of the papers arising out of that work was reprinted in the US 
DHHS publication : Selected readings on the enhancement of social 
services management systems. DHHS Publicati on No. (OHOS) 80-
30273. August 1980. 

Taking up Raymond Carlson's point I' ll be happy to let any enquirer 
have a copy of the original and the follow papers. The research related 
to fundamental communication and information transfer processes 
and might be said to be concerned with the human and organizational 
context of information use; a necessary preliminary to computer appli­
cations, but one which has been overlooked too often in the past. 

Our work was extended in the later phase to introducing various in­
novations in information provision into social services departments . In 
one case, a training course in information handling , we used this De-v partment 's on-line search terminals to provide bibliographic references 
for interested course members and, in another case, developed a com ­
puter-based ' index to personal expertise ' for an area office. The 
system used the FAMULUS package on an ICL 1906S. I'm interested in 
the use of micros and 'elect ronic office ' systems for similar applications. 

Teac hing: I teach information management and survey research 
courses. so I'm interested in computer applications in these areas . My 
experience in the latter area has been with SPSS. The information 
management field is a new responsiblity and I'm interested in the 
application of data base management systems (both mainframe and 
micro) and other management applications of computers. We have a 
couple of Apple II micros in the Department and terminals on-line to the 
Universi ty 's ICLand Prime computers. 

Othe r: Network members who are looking for publication outlets 
may be interested in a journal I edit called Social science information 
studies. Published by Butterworth & Co., and with an internationa l 
editorial board, it's just entered its secon d year. Anyone interested can 
write to me for a publicity leaflet or a specimen copy . 

Good luck with CUSSN - I'll be using it myself to make contacts. 

Software Needed (from Bruce B. Burson, United Methodist Childrens 
Home, P.O. Box 859, Selma, AL 3670 1). 

I have seen a short paragraph in the Child Welfare League Journal 
that tells of a newsletter which you edit entitled Computer Use In Social 
Services Network. I believe the newsletter may be of help to us in our 
search for social service software to be used in a computer application. 

Immigrant Resettlement Tracking System (From Baila Miller, Jewish 
Federation of Metropolitan Chicago , One S. Franklin St. #606, Chicago, 
IL 60606). 

I'm pleased that the Network is taking off so well. I'm working with 
Lynn Vogel in planning a meeting of CUSS members and other in­
terested social service computer folk in the Chicago area. In my new 
position, I'm working with a client tracking system of Soviet immigrant 
Jews , coordinating the reports irom different agencies that provide 

'-....I services to this client group. I'm also exploring how to develop a simple 
reporting system with minimal computer resources for twelve agencies 
providing resettlement services for other immigrant groups. Anyone 
have experience devising reporting systems that cut across agency 
boundaries? 
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U.S. Systems are Australian Dream (From Jerry Moller . Child, Ado­
lescent & Family Health Service . 285-295 S. Terrace , Adelaide, South 
Australia 5000). 

I have recently become aware of the C.U.S.S. Network. Australia is 
well behind in the development and application of Human Service in­
formation systems but there is a growing interest. Many of the appli­
cations discussed in the newsletter are operating versions of our paper 
dreams. We are on the verge of implementing our first system in a child 
psychiatric service and are studying the feasibility of other larger sys­
tems for child health service scheduling and monitoring . 

I have met Floyd Bolitho at La Trobe and found him to be a kindred 
spirit. Hopefully we can get an Australian interest group going. 

Putting a Micro to Work in a Mental Health Center (From Tim 
O'Brien , Gary Health Assistance Corp., P.O. Box 653, Gary IN) 

Gary Community Mental Health Center currently uses microcomputer 
based systems for a number of management and administrative lune· 
tions. The systems were developed by the Gary Health Assistance 
Corporation and are currently being marketed to other not-for-profit 
agencies. The system consists of an Apple II/Corvus based computer 
system. Software developed or purcha sed and modified to date in· 
eludes a billing and accounts receivable-MIS package and a general 
ledger -accounts payablepayroll package. The twenty Megabyte Corvus 
hard disk allows the payable system to handle 5,000 clients with 
80,000 activities. 

The staff has also been doing a considerable amount of budgeting 
and modeling with the commercial Visicalc ,tm Visiplot/Visitrend tm pro­
grams . The Center has found that a network of user friendly micro­
computers can assist in the administrat ion of the social service agency 
while causing a minimum amount of disruption to the mission of the 
agency. 

Gary Community Mental Health Center presented a paper, "Strategic 
Planning for Community Mental Health Centers : Classical Market ing 
and Computer Models ," at the National Council of Community Mental 
Health Centers Annual Meeting in New York on March 12th. The 
Center also discussed " Microcomputers and Community Mental 
Health Center's - A report of Eighteen Months of Experience ' ' at a 
Round table . 

(Editors Note: Can anyone give a report on the computer related activ· 
ities at the NCCMHC Conference?). 

CAI and Grass Roots Computing (From David Kandel. 1323 W. 
Lombard St.. Baltimore , MD 21223). 

I am glad to see that someone in social work has started a network 
for people interested in computers; we are so far behind everyone else 
already. I quite accidentally found myself with a job in computer 
assisted education in the public schools, and love computer works . I 
am a social worker/community organizer and am most interested in 
using computers in organizing, grass roots works , grass roots admin­
istrations, fundraising, and so on. If you have come across references 
to such uses, I would appreciate it if you could let me know. 

Making Computers Useful and Friendly Tools (From John F. 
Yeaman, 9400 Hunters Trace , Austin, TX 78758). 

I have been a user of SPSS and System 2000 Data Base on the 
University of Texas at Austin Cyber 170/750, and more recently on the 
Univacs of OHR, fbr which I am a Systems Control Specialist. Two 
years ago I bought an Apple II with one disk drive, and used a tele ­
vision for the monitor. I now have a black and white monitor, two disk 
drives , and an Epson MX-80 printer . Primarily , I use DB Master , 
Visicalc , and Super Text II. plus developing my own software . I re­
cently started a business , Data Personae. to provide services to 
agencies and organizations. and consult in how to make computers 
useful and friendly tools. 

My major computer interest is to help agencies and organizations 
find how useful a tool computers can be as well as cost effective, and 
how to avoid the many ways in which they can eat up agency resources . 

Use Computers to Help Teach Research and MIS (From Lawrenc e 
S. Root, School of Social Work, U. of Michigan , Ann Arbor, Ml 48109). 

I have been using the computer for a variety of graduate courses in 
research and management information system. Despite continued 
trepidation. there is a growing realization among students that a 
familiarity with computers is an essential component of competent 
practice in the human services. 

Change CUSS to Computer Relevance to Agency Programs 
(CRAP) (From George Hoshino . School of Social Work, U of Minnesota . 
224 Church St. S.E .. Minneapolis, MN 55455) 

You might use the acronym CRAP (Computer Relevance to Agency 
Programs). So far as I'm concerned, it's more appropriate, as I'm 



getting out of the computer business. 
I'm sort of a victim of Reagan's madness. I was nominated for a Full­

bright research awa rd to Japan by the Fullbright Commission , but it 
couldn't make a final dec isio n unt il the app ropriations issue was 
settled in Congress and until the administration decides whether to 
continue lmernational Exchange of Scholars or to put the money into 
propaganda. If I get to Japan, I' ll hook up with Mitsubishi or whoever in 
that country produces the better mousestrap. 

Computer Simulation in Social Welfa re Management (From Jim 
Gripton , School of Social Welfare , U of Calgary, Alberta , Canada T2N 
1N4) 

Jim Gripton teac hes a course on app licatio ns of compute r simula­
tions to the administration of social welfare services. The course is an 
introducti on to systems analyses and computer simulations for M.S.W. 
students specia lizing in admin istrat ion . The course is built arou nd the 
simulation of a computer simulation related to a hypothetica l child wel­
fare agency experiencing a numbe r of problem s. The simulation is in­
tended to test the efficacy of alternative program solutions , and is de­
signed by the students. For a copy of the paper describing the course , 
write Jim. 

CAI for Licensing Staff (From John P. Flynn, School of Social Work, 
Western Michigan U., Kalamazoo , Ml 49008) . 

We are in the middle of a modest pilot project with our State Bureau 
of Regulatory Services , the agency which license s out-of-home care 
for adults and children. The pilot is aimed at determining the feasibility 
and genera ting the process and logistical questions in using computer 
assisted instru ction with staff of the Bureau and professional staff in 
child placing agencies. So far, we have crea ted three demonstration 
modules on: 1. investigat ing licensing complaints, 2. coordinating li­
censing investigations with child prot ective services and Mich igan's 
Freedom of Information Act , and 3. a lesson discussing a paper by 
Norri s Class on the relationship between social work and regulatory 
adm inistration. We are using WMU 's mainframe computer and the 
GNOSIS authoring language but our evaluation will also explore the 
use of distributed microcom puting . 

We would really appreciate hearing from anyone else that 's involved 
in the substantive area of licensing or the more general area of 
computer assisted instruction. I get the feeling from the CUSS Net­
work newslette r that there is a definate emphasis upon MIS. 

Researching New Technology in Managing British Social Services 
(From Nigel Robinson, 141 Rupert St., Norwich , England NR2 2AX). 

I plan to carry out research into the use of new technology in the 
management of information resources in the soc ial services in Britain. 
I was recommended to CUSS by T.D. Wilson of Sheffie ld University. 

Case Studies for Teaching Information Systems (From H.F. Coyle , 
Jr. , School of Social Work , U. of Tenn., P.O. Box 90440, Nashville , TN 
37209). 

The Interco llegia te Case Clearing House (ICCH) has a case study (9-
378-536) that appears to fit very well in a course of Information Systems. 
Its enti tled " Computers , People , and the Delivery of Services, The Im­
plementati on of a Management Information System" It deals with the 
people-problems associated with intro ducin g a centralized MIS for use 
by several social serv ice agencies. While I have not used it in the class­
room yet , I've reviewed a copy and will incorporate it into my course 
next Spring . For informa tion on this and other public policy and man­
agement cases , write ICCH, Soldiers Field Post Office , Boston , MA, 

Networ k Members (new members and address changes) 

Alabama Connecticut 

02103. This particular case is 33 pages , and costs about $1.40 per 
copy 

Help Needed in Choosing a System (From Donald T. Gorsica, 
Odyssey Instit ute, Inc ., 656 Avenue of the Americas , N.Y , N.Y 10010). 

Being the Assistant Controller for a huma n services agency that is "' 
international in its sco pe and is currently giving ser ious thought to a 
conversion to a mechan ized system, I would like to join the " Netwo rk". "-.../ 
Evaluating all of the options currently available can be a mind-boggling 
task at times , and I wou ld app reci ate any and all assistance and infor­
mation. 

Hospital Social Service Information System and Handicapped 
Applications (From Fred Romero , Scott & White Hospital , Social Ser­
vices Dept. , 2401 S 31st Street , Temple, Texas 76508) 

At the present time I'm employed at a voluntary, non-profit, hospital . 
The hosp ital has a 500 bed capacity. The Social Services Dept. has a 
total of 12 full-time social wor kers. My primary role in the hospi ta l is 
with a thirty bed in-patient service, providing comprehensive multi­
discip linary rehab ilitation. Therefo re my intere sts are two -fold in 
relation to computers. 

One, I am in the process in writ ing a propos al to obtain a micro­
computer for use in the social services dept. At the present time I am 
doing a modified "sys tems analysis " to determin e the needs of a hos­
pital based social work information system. 

Two , I am interested in computer applications by and for the handi ­
capped. If anybody in the network has knowledg e or informat ion on 
either of the above topics, I would gladly welcome the opportunity to 
correspond and share information. 

Also I'm enclosing a check for the CUSS. It has been very interest ing 
to read about and obtain info rmation thru the CUSS Network. 

(Editor's Note : The Applied Physic s Lab at John Hopkins U. has had 
National Sciene Foundation and Tandy Support to search for appli­
cations of peronal computers to aid the handicapped. For information, 
write Paul Hazan, Program Director, Personal Computing to Aid the 
Handicapped, John Hopkins U P.O. Box 670, Laurel , MD 20810) . 

Fundraising, Fiscal and Personnel Softwar e Needed (From Walte r 
Huger , Jamaica Service Program for Older Adult s, Inc., 163-18 
Jamaica Ave. , Jamaica , N.Y 11432). 

Our agency is a Non-profit Organiza t ion serving elderly clients. We, 
ope rate a Data General CS40 with Interactive Cobol. Our system has'-.../ 
the ability to record Demographic and Service infor mation for approx . 
10,000 clients and produce several reports, such as client individual 
service history, provider, client profile , group service information , etc. 

What we would like to do is to utilize our system for Fund Raising , 
Fiscal generation and Personnel recording. Any information you can 
provide would be appreciated. 

Low Cost Teleconference Demonstration (From Michael J. Goro­
dezky, Human Services Computing , Inc ., 2020 U. Ave ., Madison , WI 
53705) 

We have recently conducted a successful demonstration of our 
systems using sta ndard te lephone lines , terminals , modems, and con­
ference telephone s. We demon strated an Ob-Gyn patient information 
system operating at the University of Wisconsin to a group of research­
ers and physicians in Vancouver , Briti sh Columbia. We had a low cost 
meeting and we are sold on teleconference /demons tra tion s. 

Bru ce Burson , United Methodist Children's 
Home, P.O. Box 859, Selma, AL 36701 

Patr ici a Rott mann, 11 Aspen Mill Rd., 
Ridgefiel d, Ct 06877 

Erna Barne s, Ohuchohu Council on Aging 
1019 W. S. Prk St., Chuchohu, FL 33472 

Terry Nixo n, AAA for N. Florida , 2639 N. Mon­
roe St., Suite 145-b, Tallahassee , FL 32303 

Arizona 
Ter ry Ric hard, 6 Stoneledge, Maumelle , AZ 
72118 

Don Uml ah , Arizona St. U., Socia l Work, 
Tempe , AZ 85216 

California 
Ross Becker , Kings View Hospital, 
42675 Roadd 44, Reedley, CA 93654 
Evlyn Carsman, 4582 Shadowhu rst Ct. , 
San Jose, CA 95 1 36 

Delaware 
lraina T ins ley, Division of Aging, 1901 DuPont 
Highway, New Castel, DE 19720 

District of Columbia (Washington , D C.) 

Dick Green berg, OHOS, Office of Manage­
ment , Washington, DC 20024 

Florida 
Betty Tow nsend , Broward Co. Mental Health 
Div., 6736 Farragu t St., Hollywood, FL 33024 
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Georgia 
Ma rshal l Simp son , 5675Cascade Court, 
Columbus , GA 31904 

Linda Pearson , Marietta-Cobb Comm Serv 
Center , P.O. Box 393, Mraietta, GA 30061 

Hawaii 
Charles Glisson , U of Hawaii , Social Work , 
Hawa ii Hall, Honolulu, HI 96822 



Illinois 
Mi c ha el Do nne ll , East Centra l Illinois AAA, 
2714 McGraw Dr., Bloomington, IL 61701 

Sco tt Bad esch , Suburban Cook Co. AAA , 223 
~ W . Jackson Blvd ., Ch icago, IL 60606 

( ,ichard Calic a , Juvenil e Protect ion Assn ., 12 
'-E . Grand Ave ., Suite 300, Ch icago , 1160611 

Judy Davi s , 1514 W . Jonquil Terr ., Chicago , IL 
60626 

Jeanne Van Ki rk, Region II Area Agency on 
Aging , 213 Chamberlain , DeKalb , IL 60115 

La rry M i lle r, 2815 W. Washington , Suite 310, 
Springfie ld , IL 62702 

Indiana 
Jo hn Walla ce, Taylor U. Social Work, Taylor 
University , Upland , IN 46989 

Ma ry Go rman , AAA , 13 A Vincennes Univ. , 
lncennes , In 47591 

Iowa 
Gary Ganse me r, Area Resident ial Care, 
2909 Kaufmann Ave .. Dubuque , IA 52001 

Kansas 
Soc ial Work Library , Bethany College, 
Box 111 , Lindsborg , KS 67456 

Kentucky 
Dave Regan , U of KY, Tech Application Pro­
gram, 109 Kinkead Hall , Lexington. KY 40506 

Maryland 
Joyc e Epstein , John Hopkin s U - C.S.O .S. , 
3505 N. Charles St. , Baltimore, MD 21218 

David Kandel , 1323 W. Lombard ST., 
Baltimo re , MD _21223 

Ric ha rd Lac o mbe , 1217 Bolton St. , Baltim ore , 
iD 21217 

'-s ist er Laetitia , Good Shepherd Center , 4100 
Maple Ave., Balt imore. MD 21227 

Ell en Yerman , Baltimore Co. Dept. of Aging, 
611 Centra l Ave ., Towson , MD 21204 

Massachusetts 
Jean e Anastas , Simmons College , Social 
Work , 5 1 Commonwealth Ave., Bos ton. MA 
02116 

Linda Bellerby , Nolan, NOrton and Company, 
1 Forbes Road, Lexington, MA 02173 

Mi lt Bornstein , Social Service Planning Coop , 
340 Main St. , Room 329 , Worcester , MA 0 1608 

Michigan 
Jesse Go rdon , U of Mich, Social Work, 
Ann Arbor, M l 48109 

Lawrence Root , U of Michigan, Social Work, 
Ann Arbor , Ml 48109 

Minnesota 
Richard Reinoehl , Human Development 
Consortium, 314 W. Superior St., Suite 802, 
Duluth , MN 55802 

C. Hollister , U of Minne sota, Social Work , 
224 Church St. SE-400 Ford Hall, Minneapolis , 
MN 55455 

Nancy Wiggins , Resource Center for Social 
Work Ed, 731 -21st Ave , S., Minneapo lis, 
MN 55455 

Carole Rydberg , 3225 Well ington Ln .. 
...,lymouth, MN 55441 

'-.l orth Carolina 
Mary Barker , P.O. Box 850, Bryson City, NC 
28713 

C li ff or d Sanford , Group Child Care Con­
sultants, 300 Battle Hall 056-A , Chapel Hi ll, 
NC 27514 

J ud y Smith , CIML- W. Carolina U., 
Cullowhee , NC 27834 

Nebraska 
Reba Scha fer , Comm . Center for Senior 
Services , 129 N. 10th- Rm. 116 , Lincoln , NE 
68508 

New Mexico 
Al vin Sal lee , New Mexico State U., Box 3 
S.W ., Las Cruce s, NM 88003 

Al vin Saller , New Mexico State U, Social 
Work , Box 3SW, Las Cruces , NM 88003 

New York 
Ja ne Bloom , 112 State St. , Albany , NY 12207 

Beth Curatolo , Broome Co. Office for Aging, 
Co . Bldg . Government Plaza , Bing hamton, NY 
13901 

Cynth ia Freier , Maimonide s Hospital CM HC, 
4802 1 Oth Ave., Brooklyn , NY 112 19 

Wa rren Na gel , Veterans Upgrade Center , 165 
Cadman Plaza E. 3rd Floor. Brookl yn , NY 11201 

Ri t a Edwards , Adelphi U. Social Work Librar y, 
Adelphi Uni ve rsity , Garden City LI. NY 11530 

Willi am Gould , Jamaica Ser. for Older Adults , 
163-18 Jamaica Avenue , Jamaica , NY 11432 

Walter Huger , Jamaica Ser. for Older Adults 
92-47 165 St. , Jamaica , NY 11433 

Ste phen Beer , The Childrens A id Society, 105 
East 22nd St., New York , NY 10010 

Dagmar Friedman , 1308 Greacen Pt . Rd. , 
New York, NY 10543 

Donald Go rs ic a , Odyssey Institute, 656 Ave. 
of Americas , New York, NY 10010 

Russell Koutroub y, Internat iona l Center for 
Disable d, 340 E. 24th St. , New York, NY 1001 O 

Rod Monger , Center for Management, 
17 Lexington Ave., New York, NY 10010 

Abraham , Mon k, 622 W. 113th St., New York, 
NY 10025 

Ell en Simon , 1185 Park Ave ., New York , NY 
10028 

Le e Stookey , Un ited Parent s Assn., 
95 Mad ison Ave ., New Yo rk City, NY 100 16 

Rona ld Muzyk , Dept. of Comm Aff -Div on 
Aging, 363 W. State St.. Trenton. NY 08626 

Ohio 
Joseph Wald ron , 5211 Mahoning Ave Suite 
340, Aust intown, OH 44515 

Vlatka lvanisevic , SASS Library , Cast 
Western Res , 2035 Abington Rd., Cleveland, 
OH 44106 

Esth er Merves , Ohio State U - Sociology, 300 
Adm Bldg ., 190 N. Oval Mall , Columbus . OH 
43210 

Pennsylvania 
Theodore Vallance , Penn St. U - Human 
Develo pment S-203 Human Development 
Bldg, Un iversity Park , PA 16802 

Jerr y Balaban , Hum an Services Inc. , 
West Chester Plaza, West Chester, PA 19380 

South Carol ina 
C . Cokley , Health & Human Services Policy 
Res 1205 Pendleton St (Brown Bldg) , Co lumb ia, 
SC 29201 

Tennessee 
Kathy Whitaker , 1st TN-VA Developme nt Dist 
AAA 207 N. Boone St. , Suite 800, Johnson 
City, TN 37601 
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Texas 
Ped ro Lecea , The U of TX at Arlington, Social 
Work, Box 19129, Arlington, TX 76019-0129 

Mark Smith , Texas Dept. on Aging , P.O. Box 
12786 , Capital Station, Austin TX 78711 

Jo hn Yeaman , Data Personae , 9400 Hunters 
Trace, Aust in, 78758 

Janis H e in e, 5820'/2 Reiger #3, Dallas . TX 
75214 

Gene Johnstone , St. Joseph 's Youth Center , 
901 S. Mad ison , Dallas, TX 75208 

Arnold Marks , Jewish Family Services , 7800 
Northaven Rd., Suite 8 , Da llas , TX 75230 

Sumner Ridd le, Dal las Jewish Federation , 
7800 Northa ve Rd., Suite A, Dallas, TX 75230 

Bob Weiss, Center for Nonprofit Mana. 
P.O. Box 401567 , Dallas, TX 75240 

Janis Gray , Texoma Regiona l Planning Com., 
10000 Grayson Dr. , Deni son , TX 75020 

Te x as Tech U, Healt h Sci Ctr. - Biomed Engi­
nee ring, 3601 4th St., Lubbock , TX 79430 

Virginia 
Mar k Hopow itz , Dept. o f Human Services, 
Alexandria , VA 223 14 

Execu ti ve Di recto r, Nationa l Menta l Health 
Assn. , 1800 N. Kent St., A rlington, VA 22209 

Lois Saboe , NNCHS , Institute- Info Studies , 
200 Little Falls ST., Suite 104 , Falls Church, 
VA 22046 

Washington 
Rino Patti, U of Wash ington , Social Work, 
410115thAveN .E JH-30,SeattleWA98195 

West Virginia 
Betty Setler , Central WV AAA , Inc. , P.O. Box 
186, Buck Hannon. WV 26201 

Wisconsin 
Wallace Ginge r ich , U of W I at Mi lwaukee, 
Socia l Work, P.O. Box 786, Mi lwaukee , WI 
53201 

Canada 
R. Nutter , U of Alberta. Social Welfare , 11051 
Saskatchewan Dr., Edmonton, Alberta Canada 
T2N 1 N4 

Walt Chm iel , Ministry of Comm & Soc . Ser., 
195 Dufferin Ave ., London , Ontario Canada 

Dan Crocco , Mental Health Center, Drawer 
698 Penetangui shene , Ontario, Canada LOK-
1 PO 

Robert Chandler , U of Windsor, Social Work, 
Windsor, Ontario Canada N9 8 3P4 

F. Hansen , U of Wind so r, Social Work , 
Windsor, Ontario Canada N98 3P4 

Hong Kong 
Kenne t h Abbott , Counci l of Social Services, 
15, Hennessy Road , 13/F, Hong Kong, China 

England 
Nigel Robinson , 141 Rupe rt St. , Norwich 
England NR2 2AX 

South Australia 
Jerry Mille r , Child, Adol & Family Health 285 -
295 South Te rrace, Adelaide , 
South Australia 5000 



Resources and Materials 

Newsletters , Journals and Networks: 
Medic a l Comput er Journ a l is a bi-monthly newsletter which 

repo rts on the use of computers in medicine. For a free sample copy, 
w rite MCJ, 42 East High St. , East Hampton , CT 06424. 

Data Bas e New slett er is a bi-monthly newsletter which provide s in­
formation on data base, data base administration, organizational mod­
eling, information engineering and relational generators. Write Per­
formance Development Corp, 1101 N State Rd, Princeton. N.J. 08540. 

Reso urce Developmen t Jou rna l is a bi-monthly newsletter for 
those who develop and use modeling strategies, digital mapping, re­
mote sensing and other tools for resource dec ision making. Write P.O. 
Box 12161. Boulder , CO 80303. 

CM News is a newsletter from the Center for Management Develop­
ment and Organizational Research whose purpose is to disseminate 
information and provide a forum on the latest developments in the field 
of management. The center has a special intere st in training for non 
profit organizational informa t ion systems. Write David Bresnick , 
Baruch College , CUNY, 17 Lexington Ave , P.O. Box 520, NY, NY 10010. 

Compu ter Law Repo rte r is a bi-monthly newsletter which reviews 
federal and state computer law cases. Wr ite Suite #535 , 1346 
Connecticut Ave. N.W. , Washington, D.C. 20036. 

Pla nners Netwo rk is a occas ional newsletter of the Planners net­
wor k. a group of planners who share experiences and skills. The format 
of the CUSS network is based in large part on this network. 

Governmen t Document s: 
Planning and Implement in g Soci al Service Infor mat ion Syst em s: 

A Gui de for Manag eme nt an d Users . Project Share Huma n Serv ices 
Monograph #25, available from NTIS, PO Box 1553, Springfield, VA 
22151 , order# SHR-0103210, cost = $16.50, 193 pp. 

From Fred J. De Jong , National Associaton of State Units On Aging 
(NASUA), 600 Maryland Ave. S.W., #208, Washington , D.C , 20024. 
Three new documents are available free from NASUA while the supply 
lasts. They are: 

Info rmation Systems fo r th e Huma n Servi ces, project Share Hu­
man Services Bibliogra phy Series, July 1981 . Write Project Share , P.O. 
Box 2309, Rockvil le , MD 20852. 

Tech no logy Tra ns fer and the Manag ement o f Hum an Servi ces , 
project Share Human Service s Biblio gra phy Series , August 1981. 

Human Servi ces Inf o rm at io n Systems: A Sel ect ed Bib l iography 
- 1970 t o Present prov ides a comprehensive listing of sources re­
late d to human service info rma tion system s. Reference s are grouped 
by human service discipl ines inc luding aging, child welfare and mental 
health . 

Man ual I: An Informa t ion Syst ems Spec ialist 's Guide to Older 
Am ericans Act Programs designed to provide information syste ms 
specialists with a conc eptua l framework in which to understand how 
State and Area Agency programs on aging operate. Especially helpful 
for data processing personnel in state and local government , univer­
sities and community colleges , and management consultant organiza­
tions who may have extensive knowledge of information systems but 
lim ited familiarity with human se rvices for older persons. 

Manual IV: Information Systems Applications in Programs on 
Aging - Case Studies of Good Practice for specialists on aging 
who se respo nsibilitie s include information systems. Provides case 
studies of successfully operating information syst ems. Also discusses 
informatio n systems problems and solut ions . and demon st rate s how 
the case study syste ms addre ss areas of special concern to ag ing 
units. Topics include : external versus internal reporting needs; sum­
mary versus det ailed info rmation ; multiple funding source s; undupli­
cated client counts; use of standards ; unit costing; and information 
system development and operat ion costs. 

System Description and Documentation: 
Personal Computers for the Physically Disabled : A Resource Guide, 

available free f rom Apple Computer Inc. 10260 Bandley Drive, 
Cupertino , California 95014. 

Computers , People, and the Delive ry of Services: How to Manag e 
the Management Information System . (a case study and teaching 
guide) available from SUNY, Schoo l of Social Welfa re, Continuing Edu­
cation Program, Richardson Hall , 135 Western Ave. Albany , N.Y . 
12222. 

Computer Assist ed Instructio n for Teaching Social Work Research : 
a Design Project Report . avai lable from F. C. Hansen, Assoc, Prof. , 
School of Social Work , U of Windsor , Windsor , Ontario, N9B 3P4. 

The following papers are related to a five year research project on 
Information Needs and Information Services in Social Servic e De­
partments (called Project INISS). They are available from T. D. Wilson , 
U of Sheffie ld, Dept. of Information Studies, Sheffield, En~land S1 O 
2TN. 

Mann, M. G. and Wilson, T. D. (eds) Forum on social welfare library/ 
information research . .. : report of proceedings ... 3heffiel d: Uni­
versity of Sheffield, Postgraduate School of Librar ianship and Infor­
mation Science , 1974. 

Wilson. T. D. 'Research priorities in social welfare library and in­
formation work' Journal of Librarianship, 7. 252-261 , 1975. 

Wilson, T. D. and Dunn, A. C. 'Library/information services in loc'\._) 
authority social services departments: results of two surveys ' , Jour -
nal of Librarianship , 8, 166-174, 1976. 

Streatfield, D. R. 'Information in social services departments ' , 
Social Services Quarterly , 51, 5-9, 1977. 

Wilson, T. D. ' Information needs in local authority social ser ­
vices departments' in: Eurim II: a European conference on the appli­
cation of research in information services and libraries. London 
Aslib, 1977 .. 

Wilson, T. D. and Streatlield, D.R. ' Information needs in local au­
thority social services departments: an interim report on Project 
IN ISS' Journal of Documentation, 33, 277 -293, 1977. 

Streatlield. D.R. and Wilson, T. D. 'We have ways of making you. 
read; ' Library Associaton Record, 80, 62-64 , 1978 (Brie l report on 
the evaluation of the Social Work Information Bulletin) 

Streatfield, D. R. and Wilson, T.D. 'Social work reading', New 
Society, 44 , (11 May 1978) 306. 

Streatlield , D. R. ' Information serv ices in local authority social 
services departments: preliminary review,· Journal of Librarianship , 
10, 1-18, 1978. 

Wilson, T. D., Streatfield , D. R. Mullings, C., Lowndes -Smith, V , and 
Pendleton, B. Information needs and information services in local 
authority social services departments (Project !NISS). Final report 
to the British Library R & D Department on stages 1 and 2. October 
1975 - December 1977. London : British Library R & D Department. 
(BLRDD Report No. 5453), 1978. 

Wilson , T.D , Streatfield, D. R. and Mullings , C. 'Information needs 
in local authority social services departme nts: a second repo rt on 
Project INISS', Journal of Documentation , 35, 120-136, 1979. 

Streatfield, D. R. ' Information: making the system work ' , Social 
Work Today, 10, no. 39 (12 June 1979) 10-12. 

Pritchard, J. H., Streatfield , D.R . and Wilson , T. D. 'An illuminative 
evaluatio n programme for assess ing information services', As/lb 
Proceedings , 31 , 245-250, 1979. . 

Streatfield, D. R. 'Training courses on communication', CRU i 
News , No. 6 (March, 1979) 19-20. 

Streatfield , D. R. and Mullings, C. 'Com mun icating information in 
social serv ices departments', Social Work Service, No. 20 (June, 
1979) 1-7. 

Streatfield, D. R. and Wilson , T. D. 'Orga nizing office information', 
Community Care, No. 275 (August 2, 1979) 16-18. 

Streatfield , D. R., Clark, D. and Hil l, H. 'Train ing social services 
staff to make better use of information: an account of two prac­
titione r-train ing courses and their implica t ions' , Aslib Proceedings , 
32, 134-144 , 1980. 

Streatfield , D. R. and Messenger, V. 'Dear Sir, would any of your 
reader s .. ?', Community Care, No. 304 (February 28, 1980) 26-27. 

Streatfield , D.R . and Wi lson, T. D. ' Information services in English 
socia l serv ices depa rtments : implications of Project INISS', Be­
havioral and Social Sciences Librarian, 1, 189-199 , 1980. 

Streatfield, D. R. and Wilson, T. D. 'Disseminating research re­
sults' , Library and Information Research News, 3, No. 9 (March, 1980) 
9-12 . 

Wilson, T.D. and Streatfield, D. R. Infor mation trai ning tor local 
government staff: a case-study in social work. Paper presented at 
the F.I.D . Education and Training Seminar, Copenhagen, 13-15 
August, 1980. 

Streatfield , D. R. 'The vital link' , Community Care , No. 332 (October 
23, 1980) 22-24. 

Strea tfield, D. R. and Wilson, T. D. The vital link. information in 
social services depart ments . London: Community Care and the Joint 
Unit for Social Services Resea rch , 1980. 

Wilson, T. D. and Streatfie ld, D. R. You can observe a lot .. A study 
of information use in local authority social services departments con­
ducted by Project /NISS . Sheffield: Sheffield University, Department 
of Inform ation Studies. (Occas ional paper no. 12), 1980 . 

Goldie , J. and Pritch ard, J H. ' Interviewing methodology · com ­
pa rison of th ree types of interview: one-to-one , group and telephOn{}--
interviews', As/lb Proceedings , 33, 62-66, 1981. 

Wilson, T. D. and Streatfield , D. R. 'Structu red observation in th 
investigat ion of information needs ', Social Science Information 
studies, 1, 173-184, 1981 . 

Streatfield , D. R., Pritcha rd, J . H. and Wilson , T. D. 'Assessmen t of 
an illuminative evaluation programme for informatio n services', Aslib 
Proceedings, 33, 67-70, 1981. 



Streatfield , D. R., Wilson , T. D. and Clark , D. 'A problem-base d 
training approach to information for practitioner s,' Libri, 31, 243-257, 
1981. 

Streatfie ld, D. R. and Pritchard, J. H. 'Putting information on tap', 
Social Work Today, 12 (49), 8-10, 1981. 

l_,,i agazines: 
Gove rnm ent Data System s is a bi-monthly magazine on informa tion 

systems in government. Write United Business Publicat ions, Inc ., 475 
Park Ave. South, New York, NY 10016. 

Mini -Micro Syst ems is a monthly publicat ion on the mini-Micro 
wor ld of computers. Wr ite Cahner s Publication , 221 Columbus Ave., 
Boston , MA02116 . 

Articles: 
" Informati on in Organizations as Signal and Symbol ," by M. S. Feld­

man and J. G. March, Admini s trative Science Quarterly, 26, (1981) 
171-186. 

"Managerial Information Processing , A Research Review, " by G. 
Rivera, et. al .. Adm inis trative Science Quarterly, 26 (1981) 117-139. 

" Technology of Management and Managemen t of Technology ," by 
Gunther Geiss, et. al. available fr om G. Geiss, (see page 1 for address) . 

"A Typology for Human Service Informat ion Systems: A Basis for 
Developing Course Content, " ava ilable from H. F. Coyle , U of Tenn., 
Box 90440 , Nashville, TN 37209 . 

The following we re provided by Fred Romero, Scott and White 
Hospital , Temple , TX 76508 . 

"Types and Uses of Hospital Info rmation Systems Expand ," by G. A. 
Necklenburg , Hospitals, April 1981, 112-119. 

" Development of an Information System: A Means for Improving 
Social Work Practice in Health Care, " by P.A. Volland & P. S. German, 
America n Journal of Public Health, 69 (4) April 1979, 335-339. 

" Special Issue on Computerization ," Hospitals, 55 (20) Oct. 16, 1981. 
" Incentive Systems for Ment al Health Organizations," by A 

Gurnack and D. Schoech , Administration in Mental Health , 9 (2), Winter 
1981, 79-80. 

Society , (Special issue on Computing), 17 (2), January/February 1980. 

Books 
App lying Computers in Social Service & Ment al Health Agenc ies: A 

' uide to Selected Equipment , Procedures and Strategies , (Ed.) by 
v mon Slavin , N.Y. : Haworth Press, 1982. 

Young Children in a Computerized Environment, (Ed.) by Mary Frank , 
N.Y. : Hawort h Press, 1982. 

Upcoming Events, Confer ences and Meetings : 

Conference on Management Informat ion Systems in the Human 
Services, Octobe r 25 - 26 , 1982, New York City. 

Privacy, Con f identia lity and Ac cess of Inform ation will be the 
theme of the 1982 Conference on Manageme nt Inform atio n Systems in 
the Human Services sponsored by the Center for Management at 
Baruch College, City Univers ity of New York . The Conference will be 
held on October 25-26 at the Roosevelt Hotel in New York City and will 
be followed by three days of work shops on various aspects of EDP 
planning and implementat ion 

The Conference wi ll confront the privacy/access issue as it relates 
to the expanding use of large-scale , integrated computer-based in­
formation systems in the human services . Protection of individual pri ­
vacy while ach ieving greater efficiency and control of serv ice delivery 
will be the primary focus of the two-day schedule of panels and con­
current sessions. Attent ion will be given to the technical , social , legal 
and legislative question s whic h have triggered the debate about funda-
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mental rights of pr ivacy on the one hand and societal benefit on the 
other . 

The Conference will provide an open forum to learn more about the 
technical and managerial aspects of. preserving data integr ity , 
consider the advantages and pitfalls of large integrated systems that 
are al ready in place, become familiar with the laws and legislative safe ­
guards related to informa tion gathering and usage , and air and ex­
cha nge views. 

Representation is expected fr om the areas of Mental Health , Health 
Care , Family and Children's Service s, Education, Probation and Cor­
rections , Services for the Aging , and general Social Services. The 
Conference is designed for human service administrators, director s, 
managers and prac titioners , including data proce ssing unit staff. 

For more information on the Conference and Post'Conferen ce Work­
shops , contact Professor Rod Monger or Ellen Goldner at {212) 725-
3156, or write to Center for Management , Baruch College, Box 520, 17 
Lexington Avenue, New York , NY 10010. 

Seventh Annual MSIS National Users Conference, October 25-27, 
1982, Orangeburg , N.Y. (resc heduled from May 3-5. 1982) 

The Execu tive Committee of the MSIS Nat ional Users Group and the 
Information Sciences Division of the Rockland Research Inst itute wish 
to announce a joint decision to reschedule the 1982 Annual Conference. 
The change to a fall schedule has been considered in the past fo r 
reasons of heavy spring work activity for both MSIS Users and staff , as 
well as confl ict s with other conference s. At th is parti cular time , several 
additional fact ors contributed to the decision . This fall marks the ce le­
bration of Rockland Research lnst itute 's 30th Annive rsary as well as 
the 50th Anniver sary of Rockland Psyc hiatric Center. As both of these 
organizations have played significant roles in the pioneering and con­
tinued development of MSIS we would like to hold our conference con­
current with these occasions. 

In addition , by October, MSIS 2, our new interactive Information 
System , will have been fully operational for several months. This will 
allow time for a more extensive evaluation of the system at the pilot 
sites prior to the conference. Attendee s will have an opportunity to in­
vestigate the new system thro ugh demonstrations and contacts with 
the first users of MISIS 2. 

For further informat ion, contact Linda J. Kline , Director , Liaison 
Dept , Informa tion Sciences Division, Rocklan d Research Institut e, 
Orangeburg , N.Y. 10962 {914) 359-1050 Ext 2376. 

Annual Meeting of The Evaluation Research Society, October 27-
30, Baltimore, MD. 

Evaulation Research Society (ERS) Annual Meet ing, Evaluat ion '82, 
October 27-30, Baltimore, MD . The major theme - Evaluat ion at a 
Time of Social Change - acknow ledges lhe important link between 
political decis ions, budgetary pro cesses, and evaluation s at t_he Fed­
eral, state, and local levels . Papers. panel s and poster sessions on this 
theme, on international or com parative evaluations, and on major de­
velopmen ts in eva luation across discipli nes and acros s substantive 
areas may be proposed by researc hers, evaluators, administrators and 
others who conduc t evaluations. Proposa ls must include a 2-3 page 
summary and a short abstract. Deadline for submissions is June 30. 
Submit propo sed presentations to (or reques t Call for Papers from) Dr. 
Joyce L. Epstein, ERS Program Chair, The Johns Hopkins University ­
CSOS, 3505 N. Charles Stree t , Balt imor e, MD 21218 . 

Urban and Regional Information Systems Association 20th 
Annual Conference, Hyatt Regenc y Hotel, Minneapolis, MN, August 
22-25 , 1982. The conference theme is " Pract ical Applications of Com-
puters in Government. " · 
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