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About the Network 
Computer Use in Social Services Network (CUSSN) is a 

nonprofit association of professionals interested in exchang
ing information and experiences on using computers in the 
human services. Members participate in the Network by: 

• Sending materials for the CUSSN Newsletter, such as: 
member needs, interests, hardware/software use, ac
tivities, resources, ideas, experiences, computer ap
plications, and events. 

• Participating in the electronic network, skills bank, 
software clearinghouse and subgroups. 

• Distributing Newsletters at workshops and conferen
ces. (I will send newsletters to distribute or place on a 
resource table.)* Referring vendors to advertise their 
services and products through the CUSSN. 

• Holding local CUSSN meetings. Local meetings in 
Dallas/Ft. Worth, Chicago, Baltimore and Australia 
have been successful. 

Network Dues: $15 individuals, $25 institutions (payable 
in U.S. Funds). Contact Dick Schoech, Associate Professor, 
School of Social Work, The University of Texas at Arlington, 
Box 19129, Arlington, TX 76019. 

The Newsletter is published approximately 4 times a year 
and is sent free to all network members. Back issues $5 each. 
Materials for the newsletter are welcomed . Send either in 
printed or MSDOS format. 

The Electronic Network (CUSSnet) establishes local bul
letin boards, national and local mail and file transfer, 
downloading of public domain software, and access to 
numerous repositories of electronically available informa
tion on human service computing. CUSSnct builds on 
FIDO NET, approximately 3000 microcomputer-based local 

bulletin boards across the U.S. and in 9 continents. Contact 
your local computer store for a list of local FIDO/OPUS 
nodes. Communications are at 300-2400 baud, 8 data bits, 1 
stop bit and no parity. Almost any computer or terminal and 
modem will work. 

The Skills Bank allows members to locate or share 
specific knowledge, skills and experiences for providing in
formation about yourself. Contact Gunther R. Geiss, Adel
phi U., School of Social Work, Garden City, NY 11530. 

The Software Clearinghouse offers a computerized in
ventory of commercial and public domain available human 
service software, a software review file, and a software ex
change. Contact Walter LaMendola, Professor, School of 
Social Work, U. of Denver, Denver, CO 80208. 

Special Interest Group (SI Gs) are subgroups where sig
nificant networking is occurring on a special topic. 

Educators SIG, write Wallace Gingerich, School of Social 
Welfare, U of Wisconsin-Milwaukee, Milwaukee, WI 53201. 

Hospital Social Seri·ices SIG, write Mike King, Director 
of Social Work and Discharge Planning, Saint Francis 
Hospital, 100 Port Washington Blvd, Roslyn, NY 11576. 

Area Groups: 
Baltimore, MD, contact Bob Elkin Professor, U of 

Maryland, School of Social Work and Community Planning, 
525 W. Redwood Street, Baltimore, MD 21201 

Califonzia, James M. Gardner, Department of Develop
mental Services, Fairview State Hospital, 2501 Harbor 
Boulevard, Costa Mesa, CA 92626 

Australia, Floyd Bolitho, La Trobe U., School of Social 
Work, Bundoora Victoria, Australia, 3083. 
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Vendor/Consultant 

California 
Planet Press 
P.O. Box 3477 
Newport Beach, CA 92663-3418 

Eku:fila... 
Community Service Council of 
Broward County, Inc. 
300 S. Andrews Avenue 
P.O. Box 22877 
Fort Lauderdale, FL 33335 

llli.nms. 
OUTP ST, Inc. 
Drawer CNC6 
119 Wilson St., 
Park Forest, IL 6046 

Synergistic Office 
Systems (SOS) 
438 Peterson Road 
Libertyville, IL 60048 

Inilian.a 
Master Software Corp. 
8604 Allisonville Rd., 
Suite 309, 
Indianapolis, IN 46250 

1\fa1yJand 
KBL Group Inc. 
808 Pershing Drive #100 
Silver Springs, MD 20910 

Michigan 
ON-SITE, 2955 Jackson Blvd. High
land, Ml 48031 

'\cw York 
King Associates, LTD. 
215 Shoreward Drive 
Great Neck, NY 11021 

'\orth Carolina 
Nat. Collegiate Software Clearin
ghouse, School of Humanities & 
Social Sciences, Box 8101 North 
Carolina State University, 
Raleigh, NC 27695 

Rhode Island 
Applied Innovations, Inc. 
South Kingstown Office Park 
Wakefield, RI 02879 

Australia 
Human Services Info, Systems 
6 Chapman Blvd. Glen Waverly 
Victoria, 3150 

Contact Person 

Anne Breuer 
(714) 545 3749 

Susan K. Buza, Executive 
Director 
(305) 524-8371 

F. Dean Luse, Ph.D., 
CSW, President 
(312) 748-3854 

Joseph Zefran, MSW 
(312l 680-8383 
(312 275-3747 

Joan K. Boyer, 
(317) 842-7020 

Karen Levitan, Ph.D .. , 
President, 
(301) 588-4633 

Lar~ J. Renaud 
(31 887-2119 after 6:00 
(313 846-7020 

Michael A. King, D.S.W. 
(516) 487-5995 

G. David Garson 
Director 
(919l 737-3067 
(919 737-2468 

(800l 272-2250 
(401 789-5081 

Fiord Bolitho, Ph.D., 
(03 687-6790 
(03 459-1806 

Services Available 

Services -
Consultants and developers for schools, gr(!UP homes, residential 
facilities and human service providers. Spec1al1sts software for Quality 
Assurance Case Management Behavior Management and Human 
Rights Documentation, Consent Decree Litigation Rev_iew, Adaptive Be
havior assessments, School Psychologist Report Writing. 

Full range of consulting and technical support in the automatic~ of So
cial and Human Services. Systems include Agency Inventory/Directory 
Production, Information & Referral, Client Case Management Mental 
Health Client Tracking, Statewide Networking, Transportation Schedul
ing, Carpool Matching. 

Consultation on feasibility and information system planning. Provides 
help with accountability, forms & report design, decision support sys
tems, database development, software selection & evaluation, training 
your staff to use computer systems Extensive micro and mainframe 
computer experience. 

The SOS team of human service/computer professionals help you with 
ready-to-use SOFTWARE exclusively for nonprofits - Fund Accounting, 
Donor/Fund Raising, Client Service/Receivables - and a full range of 
SERVICES - feasibinty studies, programming, training, and support. 

Fund-Master development software features donor/prospect tracking, 
online inquiry to demographic and pledge/gift records, account selec
tion capability, word processing interface, labels, campaign analysis, 
pledge processing, and more. Fund-Master runs on IBM PC's & com
patibles, Data General Desktop and MV series. Single-and multi-user 
versions are available. 

Services to help you use information, technology and systems as 
professional resources. We work for you; we work with you; we help you 
do it yourself. 

ON-SITE offers consultation; information system planning; training; 
workshops; hardware and software evaluation. 

Producers of AMIS-flexible off-the-shelf software for hospital social work 
and discharge planning departments. customized programming are 
also available. 

A non-profit, educational, software service of North Carolina State 
University, the clearinghouse develops and distributes low-cost, 
programs for IBM and Apple formats. Offerings include A-Stat, a full fea
tured statistical package and Community Mental Health Simulation. 
Write or call for a free catalog. 

A developer and manufacturer of numerous software programs 
designed to operate on popular microcomputers. The programs are 
fully supported, documented, and operational in hundreds oflocations. 
Programs assist with Psychological testing (e.g., MMPI), office manage
ment (e.g., billing/insurance forms), or Assessment (e.g., psychological 
histories). 

Consultation for Human Services, feasibility studies, training, systems 
design & implementation. Software Development and hardware ven
dor. 

The above paid advertisements represent no endorsement or favorable review by CUSS. Remember the standard advice: (1) talk to more than one 
consultant, (2) obtain several comparable bids, and (3) ask for several recent clients and talk to them about their satisfaction. 

Service Listing Announcements: 
Description length 

Gndcr 15 words 
Cndcr 30 words 
Cnder -t5 words 
Cnder 60 words 

Interested vendors/consultants should send payment along with their description. Rates arc as follows: 

Rate per issue Rate per year (4 issues) 
$5 $18 
$8 $28 
SIO SJ-t 
512 S-tn 

Space Advertisements: /\d,·crtising space is available in the Cl.SS. 'ewslctter at the following rates: 
one eighth page in one issue = SIS one half page in one issue = $-t5 one full page in one issue = $75 

. one fourth page in one issue = S25 . three fourths page in on;,,issuc = SW_ t_wo full pages in o ne issue = $120 
Adverllsers must furnish a copy ready ad. lf the ad will be run for four 1s,ucs. a 25 '< reduction 111 cost 1s granted . 

l\lailing labels: ,hailablc for 7 cents per label. 
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CUSSN ELECTRONIC NETWORK 

Overview 
The electronic component of the Computer Use in Social services Network (CUSSnet) establishes local bulletin boards, 
local & international mail and file transfer, and repositories of electronically available information. 

• CUSSnet builds on FIDO NET, 2500 + local bulletin boards around the world which automatically exchange 
information. CUSSnet nodes perform functions such as: 

• Maintaining a bulletin board (messages/files) for local users; 
• Maintain a local message area for international mail & conferencing; 
• Exchange weekly specialty information/files with other CUSSnet nodes; 

To Use CUSSnet 
If a CUSSnet node is in your city, you're in luck. Simply dial it up using your computer and a modem and follow the 
directions. If no CUSSnet node exists in your city, call long distance to any CUSSnet node listed below (you can learn to 
use FIDO BBS software by calling a local node.) To locate a local FIDOnet nodes, ask your local microcomputer dealer. 
You can use a local FIDO net node to send mail and pick uf whatever CUSSnet information your local BBS operator will 
get for you. You may have to pay a small deposit to your loca FIDO for long distance mail. Communications are at 300-2400 
baud, 8 data bits, 1 stop bit and no parity. Almost any computer or terminal and modem will work. Steve Ice (below) can 
provide assistance. 

CUSSnet Nodes: 
Code: p = gets weekly information from 138/35; e = has International conference; 
CODE = c = carries human service files for uploading and downloading 

!City & State Net/Node Phone Number Operator Specialty Focus 
Tempe AZ 114/23 602 965 1588 Walter lludson Research papers 
Phoenix AZ 114/15 602 235 9653 DougDodall Disabilities 
Chico, CA 119/13 9163434422 Tom Dallghman Disabilities 
Denver CO 104/52 303 270 4936 Chuck Mastrini NL1rse Practitioner 
Denver CO 104/51 303 329 3337 ClaL1de Warren Psychiatric Information 
Washington DC 109/672 202 775 1940 13 St rallgham Comnrnnity agencies 
Indianapolis IN 11/207 317 8-E 7728 Dave Appel Funding Acct. software 
Murray KY 11/301 502 762-3140 Dill Allbritten Handicap Information 
St. Louis MO 100/999 314 889...\696 Dill Dutterfield Biblio. Information 
Raleigh, NC 151/101 919 851-6806 Michael Dowen Handicap Information 
New I lampshire 132/111 603 225 7161 Doug !Jail General 
Las Cruces NM 15/4 505 6--16 2868 Mike Connealy NASW NM State info. 
Garden City l\l' 107/2--10 516228-7938 Gunther Geiss Skills Dank 
Pittsburgh PA 129/65 --112487 3701 Brian Hughes General 
Arlington TX 130/5 817273-3966 Dick Schoech Recent Publications 
Arlington TX 130/10 817 6--10 7880 Carrie Brown Disabilities Information 
I !oust on, TX 713-7--19-17--l--l Paul Raffoul Health (5pm-8am) 
Seattle WA 343/35 206--1--12-8127 Steve Ice Federal Information 12am + 
Cardiff, Wales 511/43 +--l--1222--190722 Walt Davidson General 
Wigan, U.K 510/6--1 09--12 72298--1 David :VtcKendrick Health Information 
Oxford, U.K 503/--16 865 882872 Nick Middleton General 
Netherlands 508/1--1 +31837615363 Marko Mazeland General 
Israel to be added Menachem Monnickendam General 
Due to rapid changes, this list ..,,;11 always be outdated. Send revisions to Dick Schoech 130/5 (rev. 3/22/88) 

To start a Node, call Steve Ice or Paula Galloway in Seattle, Wa. Voice Ph. 206-442-2430 

Descriptions of Nodes carrying CUSSnet information 
Name:LINKS.BBS 
SysOp: Tom Baughman P. 0. Box 7540, Chico, CA 95926-7540 
Net/Node: Net 119 Node 13; 24 hrs/day; 7 days a week; 300-2400 BPS; 8/N/1 
Phone Number: 916 343 4422 

Code I 
pc 
pe 
e 
pee 
pee 
c 
ec 
pee 
pee 
pee 
pe 
pee 
pee 
e 
pee 
pee 
c 
pee 
e 
ec 
e 
e 

Description: LINKS.BBS is a public access bulletin board provided by Community Living Centers (a non-profit 
organization providing service to individuals with special needs) as a public service. LINKS.BBS is devoted to LINKING 
people to people and providing a forum for the exchange of ideas and information. Community Li\ ing Centers is a 
non-profit agency that provides residential services to the mentaJly disabled and independent living skills training to the 
developmentally disabled in Northern California. We have programs is Chico, Paradise, Daly City and Redwood City 
California. For further information called voice (916) 343-4421 or write P.O. Box 7540, Chico CA 95928. 
Message Areas 

• Ll:\"KS - This board only, local messages and system questions. 
• E -MAIL - Private mail to individuals on other FidoNet DJ3Ss 

(local conferencing) 
• ANARCHY - Local political, social. moral discussions. 
• FOR-SALE- Local for-sale/trade 
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• CIIICO-TECII - Not so frivolous nonsense 
(National conferencing) 

• COJ'..'TROV - National political, social, moral discussions. 
• GENEALOGY - National Genealogy Conference 
• HAM - Amateur radio national echo. 

(Social Services/Self Help) 
• CUSS - Computer Uses m Social Services Network 
• ABLED - Computer users with special needs 
• MEETING - Closed ?A meeting. dependencies (ask Sysop for entry) 
• RECOVERY - Coffee break for ?A meeting, dependency issues 
• AIDS/ARC - National AIDS/ARC Network 
• SENIORS - Discussion with Seniors (all welcome) 
• BEYOND _ WAR - National discussion on peace and related issues 

(Computers, Languages and Applications) 
• Artificial Intelhgence 
• CB:vl - Commodore (C-64, C-128) 
• AMIGA - Users interest discussion 
• C_ECHO - C programming language discussion 
• ECPROG - General programming discussion 
• DV - DesqView multi-tasking program discussion 

File Areas 
• Utilities and Communications 
• Genealogical Data Files 
• Genealogy Program Files 
• E-Mail Attached Files 
• !3ulletins, Updates and Archives 
• Files Requested from FILES.ARC 
• Recent Uploads 
• Programming Aids and Source Code 
• Odds 'n Ends 

Name: UHGSSW CUSSNET 
Net/Node: Net 106, Node 105 
SysOp: Paul Raffoul, School of Social Work, U. of Houston. 
Phone Number: 713-749-1744, (5pm-8am) 
Description:UHGSSW CUSSNET operates after work hours (1700-0800) Monday-Friday and all day weekends and 
state holidays by using the phone lines at the University. We arc a HEALTH CARE hoard with job announcements in 
health care for social workers, meetings, announcements, and continuing education courses of interest sponsored hy our 
GSSW. All users are welcome to call. Users must register to become a full mcmhcr. We hope to have member agencies 
purchase services in the future. • -

Name: Public Psychiatry Bulletin Board, 
SysOp: Claude Warren, Denver, CO. 
Net/Node: 104/51 
Phone Number: (303) 329 3337 
Description: Public Psychiatry Bulletin Board, P2 B2 S, is a member of CUSS net. We arc located in Denver and 
specialize in programs for Psychiatry and other Social Service oriented professions as well as Artificial Intelligence. We 
hope to provide remote counseling assistance sometime in the near future. 

Notes from the Editor 
First, let me apologize for this issue being late. This double issue is the first I put together since coming back from Wales. 
Previous issues were camera ready upon return. . 

I found that many things needed attending to upon my return. For one, my grant had to take priority. Next, I found I 
had to update myself on many new or updated pieces of software, e.g., OPUS vs. FJDO, Wordstar Release 4T" (I refuse 
at the moment to switch to WORD™), RBASET" for DOS, etc. With arriving back after the semester started, I just 
never got a chance to get a newsletter together before now. Also, you may have noticed one reason why I am late. I am 
now using Xerox Ventura™ desktop publishing software to produce the newsletter. Ventura should allow me to be 
more timely and todroduce more readable copy. I always seemed to approach the typesetting office when they were 
busy, busy, busy an changes took weeks. 

I am sad to announce a dues increase. Joining CUSSN will now cost $15 for individuals (personal check) and $25_ for 
institutions. I no longer accept foreign checks since, it costs me about $15 just to cash a forcigh check. I was opcratmg 
at the bare margins before, and when I returned from Wales, I was over $1000 in debt. I hope the increase will allow 
CUSSN to move forward in other areas. As you know, many of the people donating time for CUSSnet activities have 
come to face the reality of the tremendous need vs. the time they had available. . . . 

This issue begins a series of interviews with prominent people in the field. I feel mtcntcws arc a way to get llmely 
information out to readers without people having to write an article. The interview format also allows me to explore 
information about the people themselves, not just on their work. . . 

So, while very late, this issue marks a turning point. I am still looking for guest editors, so help out and have a little 
fun. Remember a network involves two way communication.§ 
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Articles, Reviews, and 
Reports 

Personal Micro Computer 
Management Tools, By Steven J. 
Ickes and Glenn Riley 
Steven J. Ickes is an Assistant Administrator, and Glenn Riley is the 
Management Analyst. Both are at the Children's Services Div, Region 
1., Department of Health and Human Resources, 198 Commercial St. 
S.E., Salem, Oregon, 97310. 

Since 1978 and before, the Children's Services Division 
(CSD) in the State of Oregon has been developing tools to 
assist social service workers in handling their caseloads. In
itial developments took the form of mainframe based 
database applications to capture and track case histories, 
provider profiles, provide monthly listings of activities, etc .. 
While this approach provides a valuable service to the social 
service worker and management, it does not directly address 
the workload on their desk, that is, developing and manag
ing case narratives, P.L. 96-272 reporting requirements, 
court reports, managing personal calendars, ad
dress/telephone files, etc .. 

"Today we are working on a draft prototype 

which identifies the personal tools and 

inf on nation needed by Field Sen 1ices staff at 

various levels." 

It is the result of several months of conversation and dis
cussion with respect to how field staff see their jobs and how 
those jobs could be made more effective and efficient. 

As you can see from the various menus and functions, the 
mix of tools and information change with the job functions 
and unique needs of each area: 

• At the Administrative level tools will be available to: 
aid in planning for Human,. J:rogram, ~nd Technologi
cal resources; track sens1t1ve case issues: evaluate 
budgets, workload and demographics; acces~ agency 
policy and an electronic Human Resource Directory, 
and maintain a personal calendar and telephone / ad
dress file. 

• Branch and Program managers will have tools to: _aid 
in planning for Human, Program, and Technolog1cal 
Resources· evaluate Branch budgets, workload and 
demograpi1ics, access agency policy and an electronic 
Human Resources Directory, and maintain a personal 
calendar and telephone/address file. 

• Supervisors will have tools to: aid in case assignm_ent 
and tracking; tracking budgets; access age_ncy po!tcy, 
decision-making aids, and an electronic Human 
Resources Directory, and maintain a personal calen
dar and telephone/address file. 

• Caseworkers will have tools to: aid in documenting 
case related activities, producing Letters, Reports and 
filing out Forms; an electronic Human Resource 

Directory, and maintain a personal calendar and 
telephone/address file. 

• Office Managers will have tools to: track office 
budgets; track perso~nel actions; Sl!PP?rt purchasing 
and inventory functions, and mamtam a personal 
calendar and telephone /address file. 

• Human Resource Aides will have tools to: access case 
information, an electronic resource directory, agency 
policy, and maintain a personal calendar and 
telephone/address file. 

• Clerical Staff will have tools to: aid in case filing; 
producing Letters, Reports , and filling out rorms; ac
cessing agency policy and an electromc Human 
Resource Directory, and maintain a personal calen
dar and telephone/address file. 

These Personal Micro Computer Management Tools, 
when implemented to meet the specific needs of field staff, 
will go a long way towards reducing the large amount of time 
currently consumed by endless paper work. 

"End users of micro computers, with 

experience in advanced word processing, 

have identified that if this system were 

implemented it could save anywhere from 

35% to 50% of the cun-ent time dedicated to 

paper work." 

[note the illustrations on the pages 6, 7, & 8] 
Using micro computers at the Regional and Branch levels 

in Child and Family Service Agencies to solve a variety of 
everyday, personal work load issues is rapidly becoming a 
reality at CSD in Oregon. Currently several prototype 
projects are testing the premise that social service workers 
can benefit from direct access to word processing. Menu 
driven user interfaces combined with advanced use of macro 
and merge capabilities are making possible the development 
of core case documents from which form letters, routine 
reports, and so on can be rapidly generated using the core 
document as the data source. This approach relieves the 
worker from much of the redundancy inherent in current 
methods. Preliminary testing using WordPerfect software is 
showing great promise. Compatible WordPerfect Library 
software has proven capable for integrating calendaring and 
address/telephone file functions with word processing. 

The introduction of these tools and technology merged 
with a careful identification of our needs will go a long way 
toward revitalizing local service delivery. 

"Our experience has convinced us that the 

hardware and software solutions to our 

immediate problems are already available in 

the marketplace, waiting for us to step 

forward."§ 
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Regional Administrator 

emograp 10 

Main Menu 

1 Planning 
2 Budgets 
3 Demographics 
4 Policy 
S Sensitive Cases 
6Tel./Cal. 
7 Resources 

Electroni~ Po liey 

lI.!:9 c=::::) 
= 0 

== == 
== == 

IB 
Branch and Program Managers 

Calendaring 

• - -!~· - - '!Ii -------~->:: :;: : ;: ,: t ---

Community Resource Management Tool 
A menu based pel'sonal resourcemanagel' . 

Plannin 

Human. 
Program. and 
T~chnical 
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Budgets 

Workload Data 

Main Menu 

1 Planning 
2 Budgets 
3 Workload 
4 Policy 
5Tel./Cal. 
6 Resources 

Electronic Poliey 

== == 
== == 

Calendaring 

.. - - - -- ~- 11111/ -.,.,. -~-'• :-.:, ----__ ,:__:,,:_ 
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Articles, Reviews and Reports 
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Articles, Reviews and Reports 

FU"' 

Professional Office Manaqeroent Svstero 
A menu based offic-em.an.agement system usi.ng mi.CTocompute-rs . 

1 Filer 
2 Letters 
3 Forms 
4 Reports 
5 Tel./Cal. 

Letters Fol"m.s R,e-pol'ts 

~Iii]~ 

Business 

1 Budgets 
2 Inventory 
3 Personnel 
4 Purchasing 
5 Tel./Cal. 

Calendaring 

111111 
Personal Event Manaqeroent Svstero 

A menu based eventm.anagerusi.ng mi.crocom:putet"s. 

1 Case Info. 
2 Calendar 
3 Resources 
4 Tel. /Addr. 

Calendaring 

111111 

7 

Clerical Staff 

Telep hone/Address File 

lo 
Calendaring 

111111 
Office Managers 

Pu"C'chasing 

II] 

Human Resource 
Aides 
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Social Service Workers 

Personal Casework Management Tool 
A menu based pe-rson.al pape\'WOTK system usmg poTtable mlCTO compute-rs . 

Core Case Infonn.ation 

Main Menu 

1 Core Doc. 
2 Letters 
3 Forms 
4 Reports 
5 Resources 

Fonns 
1aa c=:::::) 

2=S O 

== == 
== == 

Social Work Supervisors 

Case Man.a g e-r 
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Staff and Resource Management Tool 
A menu based pe-rson.al resourcernan.age-r. 

Budgets 

Main Menu 

1 Case Mgr. 
2 Budgets 
3 Policy 
4 Tel./Cal. 
5 Resources 

Electronic Po liey 
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Aids 

Resource Man.a g ement 



Articles, Reviews and Reports 

Interview with John Earls 
Deputy Director, The Queensland Spastic Welfare League, Wxlade 
Drive, New Farm Brisbane, Australia 

CUSSN: How would you describe your position. 

J.E.: I see myself, I suppose, as having two hats: as an 
administrator in the organization and as someone with a 
personal interest in computing in its widest sense possible. 

CUSSN: First, tell me how you got started combining the 
two fields of human services and computers. 

J.E.: I moved from a consulting firm to a human service 
organization which needed to improve its systems. Building 
on my previous experience, we used com puterabase systems 
on other people's equipment to establish all sorts of things 
to improve the administrative aspects of the organization. It 
was then apparent to me that there were quite a number of 
people, adolescents and adults, in the organization who 
would find computing a challenging and interesting activity. 
So I started to push for their involvement and exposure and 
information to and about computing. 

CUSSN: So you started off with basic accountability type 
of things. Where's your agency at now in regard to 
computing? 

J.E.: I would say that we're reasonably efficient users of 
computing devices across the spectrum from finance and 
fund raising to service delivery by a direct clinician--let's say 
in the therapy program--and to use by disabled people 
themselves for a number of activities of their choice. 

"We're not trying to encourage disabled 

people or force them into being 

programmers or things like that. We 're 

trying to get them involved in computing so 

that they can make decisions." 

I think the difference between us and similar organiza
tions is that we are probably more sophisticated in the use 
of computing by clinicians, who are program coordinators 
and managers, to ensure that programs are bc(ter qualita
tively and more effective in terms of the resources which they 
control. 

CUSS: So, what incentive do your therapists and your line 
workers have to use the computers? 

J.E.: Well, I think the main incentive is personally based 
in the computer education process which we have for staff. 
Once they've acquired some knowledge they sec that the 
organization has created systems which are an easier way for 
them to do the things they were doing manually. Now that 
does not apply to everyone. Again, that's a personal choice. 
I think it's a dual approach between education and trial, as 
well as being prepared to improve the system. Many of our 
program delivery systems, now, are developed because of 
requests from professionals and users. 

I can cite an example. We're currently developing what 
we call an equipment loan register . The purpose of that is 

9 

because the therapist as a professional is concerned not 
about the financial value of the piece of equipment belong
ing to the organization and it's being lost, but about supply
ing consumers of the organization with an inappropriate 
piece of equipment which should have been changed or 
modified or withdrawn or reallocated to somebody with a 
greater need. Now, the emphasis for that is coming from a 
person who is originally using the data base which contains 
information about the client and she's trying to say to the or
ganization, "Ok, here is another way which you should be 
doing something to help me to help consumers." 

CUSSN: So where do you think your organization is 
going. What kinds of new computer applications will you 
have five to ten years from now? 

J.E.: I would hope that we would be significantly into 
expert systems, what ever that might be or how ever it might 
be defined. 

"What we are trying to do is to use 

technology to make our knowledge available 

to agencies who are distributed within the 

community rather than to attract agencies to 

come to us as the unique diagnostic group." 

Now, part of making that possible involves assuring the 
broadly based general practitioner in the community--be 
they medical social work, therapy, or whatever--that they 
have a comfortable way of accessing the knowledge which 
we have acquired so that their immediate reaction on meet
ing a cerebral palsy person isn't to say "I will refer you to a 
specialized diagnostic agency." Rather, that they say to 
themselves: "here is an interesting opportunity for me to ac
quire more knowledge and improve my skills with no diminu
tion in the program which I can offer this person." Such 
systems are obviously going to be very simple at first, because 
they are difficult to develop, hardware and software inten
sive, and expensive. But in 5 years, hopefully, as better off
the-shclf tools become available and people share 
knowledge, 

"we will have fewer disabled people who 

physically have to come to our organization 

but they can access, via computer, the 

knowledge that our organization has 

available." 

CUSSN: It looks like you're an agency with specialized 
expertise which is talking about capturing a lot of specialized 
expertise in software and giving that away to agencies and 
consumers. 

"What happens to professionals whose 

expertise is automated and given away." 
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How do you see that working in terms of agency/profes
sional territory and rivalry? Will that cause any problems 
down the road? 

J.E.: If you let it be a problem, yes, I am sure it would be. 
I think that we as an organization can identify more problems 
to solve than we've got time to solve them. I think in the long 
run, yo_u'll attr_act better and ~ore interested people if you 
are an innovative problem solvmg agency. And, I think that 
would be true of the staff that we attract. We have more and 
more people who come to our environment because they see 
personal ~nd professional opportunities to expand. They 
are not gomg to make more money. They are not going to 
have an easier job. But, they are going to have an interesting 
and challenging experience. 

We're getting the same number of kids referred to us but 
they_ have more severe and multiple handicaps. Providing 
services to those people stretches the resources that we have 
available. Making more use of technology presents challen
¥es whic? will last as far ~s I can see. So again, our agency 
is focusing on not havmg people permanently in our 
programs . 

We are identifying two key areas where we believe we 
should see probably as many clients as possible. The first 
stag~ is at the stage of diagnosis. We believe that we are diag
nost_1c . ~xperts and we . have the neurophysicians , 
ped1atnc1ans, and orthopedists coming to our organization 
~nd using it ~s a m~eting ground and a sharing of informa
tl~m. Pr~fcss1o~als m th~ comm4nity know that happens, so 
d1agnostically difficult kids are referred to our organization. 
It means that we are focusing our expertise where it is truly 
needed and not necessarily in providing ongoing programs 
to persons once they have been diagnosed and once a basic 
pro~ram h?s been established. We are focusing secondly on 
the 1mmed1ate post school where the person with a disability 
must be ma~ing more of the decisions which their parents 
made on ~hcir behalf at the early diagnostic stage. We are 
~ncouragmg_ peopl~ to see us as two key focal points in their 
life; early diagnosis and what are you going to do after 
school? ~ow again, we don't want to bring people per
manently mto post school programs. We have exactly that 
s~me so:t o~ approach, a good re-evaluation, updating of the 
d1agnos1s, s1tt111g down and talking with people about their 
goals and how we can help them, but always with the ultimate 
object being out into the community. 

No:¥, computing is fairly important because things like 
bulletu~ boards allow not only professionals to exchange in
formation, but allow people who make friendships in our 
programs to maintain those friendships without the 
problems of travel, expense, distance, and poor communica
tion resulting from disabilities (if they can't write or use the 
telephone). 

CUSS: What do you see Australian in comparison to 
England, the U.S. and Canada in terms of innovative 
computer uses. 

J.E.: I would say that they are very similar in terms of the 
technology which is available. The differences involve 
individual professionals within an agency. I don't think 
agencies necessarily make the decisions. I think individuals 
within agencies take up the challenge to say, "Here's the new 
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yvay of_ perh~ps improving our programs and perhaps 
1mprovmg their professional competence. 

CU~S: As you have. traveled, what computer related 
projects were you most impressed with? 

J.E.: V:-7ell, I sup:pose the answers to that might seem a bit 
odd. I_thmk the thmg_that we're all limited by is resources, 
so_ I thmk I am J?Ore mterested in people who are making 
fairly g~od sensible use of their resources rather than by 
some thmgs that are usually technologically innovated. Now 
one of th~ things, for instance, that I thought was very sound 
and sensible strategy was the adult education programs 
mounted by the Department of Adult Education at the 
University of N_ottingham where they are saying, "We're 
good a~ education, and we have some knowledge about 
computmg but.we know nothing about toileting, or feeding 
programs for disabled people or care sorts of things. So how 
can we, in a most effective way, use our experience?" 

What they're doing is targeting people who are education
ally disadvantaged. They are not setting up brick and mor
tar and building a new thing. They would, for instance, go to 
a day center run by a local authority and say, "We've got some 
knowledge about education and we've good educational 
deliverers. We know how to use computing for that sort of 
thing. We will come in and run a program for the people at 
your center three or four days a week, for four hours. We'll 
employ the tutor, we'll pay for that sort of thing, but you 
transport them t~ere and look after their personal needs, all 
those sorts o_f thmgs. What we want to avoid happening is 
peol?le rushmg _out to start an educational program by 
makmg some big monumental edifice to house disabled 
people." 

Other programs which impressed me are: 
• Your own program at Arlington where I see two im

p_ortant factor~ inte~related, the use of"service profes
s10nal refined advisory soft ware and the electronic 
bulletin board for agencies and consumers. 

• The UCP proj~ct at Oakl_and, where severely disabled 
people are sellmg a quality CAD/CAM service. 

• The UCLA/LAUSD early intervention program 
where the ''conventional"' service team extends to not 
only an ~nalyst/programmer but also a graphics desig
ner. This has developed software used by severely dis
abled kids under the age of two years. Apart from the 
asses~ment benefit~, progress encourages parents 
p_ract1_cally and emot1o_nal_ly ~nd leads to an integration 
s1_tuation where the child 1s viewed by his peers as "this 
kid who uses a computer " not as ''this kid who is dis
abled". 

CUSSN: 

"What you 're saying is that we've gone 

through the industrial revolution where we 

built institutions, so now during the 

information revolution we'll need to 

creatively build information structures, like 

networks, and use them as an underlined 

tool in our present structures." 
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J.E.: Yes, where people use computing to deliver their 
own professional skills and expertise. I don't see that they 
then have to go out and build another facility. Because again, 
change is so rapid that it's a complete waste of innovative 
effort, and money, and resources. 

Another thing that is important for us to do is share in
formation more quickly. The question of doing something 
and then writing it up and things like that I see as always 
being appropriate, but there has to be better ways in which 
people can very quickly access information and profit from 
others who are willing to share their mistakes. I emphasize 
mistakes because people tend to be uncomfortable about ad
mitting their mistakes. 

CUSSN: What areas would you see need additional 
research and development. Where do you see money best 
placed in the service delivery system? 

J.E.: Well, I think that involving the consumers, 
administrators, and professionals to see that computing 
involves shared equality. It is not an area for one person 
who's superior to or inferior to another . There's still lots of 
barriers not only to break down but which we must avoid 
being built where people take computing on an ego trip. 

CUSSN: So you focus on changing key people in the 
system rather than developing new devices or new 
technologies. You're seeing that system change itself is key. 

J.E.: I do. I think we need to be looking for the 
development of benevolent integration models. 

CUSSN: Have you found any models that fit our problem 
now with the computers and human services? 

J.E.: Not that I know of. 

CUSSN: What do you see as the major issues people 
involving computers, service delivery, and persons with 
disabilities? 

J.E.: I think the main problem is going to be that 
administrators and program managers don't themselves 
make a commitment. They're prepared to give some verbal 
recognition which they don't back up. They've got to make 
the commitment. Those people have got to become 
practitioners as well as verbal agreers. And that's fairly 
difficult because I think that it requires them to make 
themselves vulnerable which they don't particularly want to 
do. 

In the long run I see it as terribly, terribly critical, because 

"I have never yet been involved in the 

development of a system which before its 

operation didn't require modification or 

change." 

Many of those modifications or changes require both a 
reallocation of resources and an increase in resources. Now 
unless administrators are committed, they're not going to be 
supportive of that sort of change. So they will tend to say, 
"computing is a good thing yet don't bother me,just go away 
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and do it." And, when you go away and do it and come back 
and say, "Well, I've done it and I've had these hassles, will 
you give me other five thousands bucks?" . They'll say, "Well, 
I did say I agreed with it but, you know, it's obviously too 
much of a problem." They must know, the practical 
problems we have. For example, it is easy to build a simple 
database structure with a limited number of fields for the 
middle manager. But, the clinical user who is educated, in
formed and interested starts to say, "I'd like some addition
al fields added." Now unless you went initially for a database 
which is sufficiently sophisticated to allow you to do that, you 
can't do it. So you'll have to be prepared to spend a bit more 
at the beginning. So you're going back to the administrator 
or the person making the decision and asking for more in
vestment. But, if that person doesn't have an understanding, 
he is going to give you very negative advise. If you get nega
tive advise then you tend to say "I'm going to work for another 
organization." So in our organization, I try and see that my 
role is to open up those information flow gates so that people 
can get a bit more money if they produce a reasonably good 
story. They know they have someone at my level with at least 
has some understanding and empathy with their problem.§ 

USAFA/Hands Across America 
CONTACT: USAFNHands Across America, Joyce Deep, 6151 W. 
Century Blvd., #1200 , Los Angeles, CA 90045 (213) 670- 2700. 

CUPERTINO, California October 27, 1987 The 
availability and quality of services to hungry and homeless 
people in California will be substantially improved by a 
program announced today by USA for Africa/Hands Across 
America and Apple Computer, Inc. 

"For the first time ever, 50 organizations for 

the hungry and homeless will be 

electronically linked through a computer 

network" 

made possible by a donation of personal computer sys
tems from Apple Computer . 

HandsNet is supported with a donation of personal com
puter systems, printers and telephone modems from Apple, 
valued at $250,000, and a $140,000 grant to the California Or
ganizing Committee for the Hungry and Homeless by Hands 
Across America in its efforts to eliminate hunger and home
lessness. The creation of the network marks Apple's largest 
single telecommunications grant to date. 

Specific examples of how HandsNet can assist public and 
private efforts to develop long term solutions to the 
problems of homelessness and hunger include the following: 

• Providing information on available_ surplus f~od al
lowing foodbank operators to coordmate truckmg for 
efficient pickup and distribution. 

• Sharing information on program operations, methods 
and procedures, which will be of particular benefit to 
new homeless programs that can take part in online 
conferencing with experienced program operators. 

• Collecting and disseminating previously unavailable 
demographic and statistical mformation from the 
field. 
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• Centralizing county data so that agencies can make 
better use of census figures, local poverty statistics and 
cost of living indices in assisting hungry and homeless 
people in finding jobs and permanent housing. 

• Posting information on model programs; current 
news; federal, state and local legislation, programs 
and available funding; and electronically exchanging 
personal correspondence, presentation graphics and 
membership newsletters.§ 

Computer Virus Attacks 
Source: Fidonews, FidoNews 4-47, 21 Dec 1987, Page 25. Origin = 
Jerry Hindle, 123/6 (aka 1/300), Software Coordinator, (901) 353-4563 
9600bps HST Last week, some of our student consultants discovered 
a virus program that's been spreading rapidly throughout Lehigh 
University. I thought I'd take a few minutes and warn as many of you 
as possible about this program since it has the chance of spreading 
much farther than just our University. We have no idea where the virus 
started, but some users have told me that other universities have 
recently had similar prob!ems. 

The virus: The virus itself is contained in the stack space 
of COMMAND.COM. When a pc is booted from an in
fected disk, all a user need do to spread the virus is to access 
another disk via TYPE, COPY, DIR, etc. If the other disk 
contains COMMAND.COM, the virus code is copied to the 
other disk. Then, a counter is incremented on the parent. 

When this counter reaches a value of 4, any and every disk 
in the PC is erased thoroughly. The boot tracks are nulled, 
as are the FAT tables, etc. All Norton's horses couldn't put 
it back together again ... This affects both floppy and hard 
disks. Meanwhile, the four children that were created go on 
to tell four friends, and then they tell four friends, and so on, 
and so on. 

Detection: While this virus appears to be very well writ
ten, the author did leave behind a couple footprints. First, 
the write date of the command.com changes. Second, if 
there's a write protect tab on an uninfected disk, you will get 
a WRITE PROTECT ERROR. .. 

So, boot up from a suspected virus'd disk and access a 
write protected disk- if an error comes up, then you're sure. 
Note that the length of command.com does not get altered. 

I urge anyone who comes in contact with publicly acces
sible disks to periodically check their own disks. 

Also, exercise safe computing- always wear 

a write protect tab. 

This is not a joke. A large percentage of our public site 
disks has been infected by this virus in the last couple of days. 

BEWARE - I SPEAK FROM EXPERIENCE. .. NOT 
EVEN MACE CAN RECOVER THIS ONE. HE WENT 
AFTER ALL THE MACE FILES AS WELL. THEY ARE 
COMPLETELY OVERWRITTEN MAKING THEM USE
LESS FOR RECOVERY PURPOSES.§ 

Edit an issue 
of the CUSSN Newsletter 
On a topic of your choice. 

For details, Contact Dick Schoech 
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AnnualRo~erofCUSSN membera 

As of April 1988, sorted by country & state. Fields are printed in the 
following order: city, name, degree, title, organization, address, zip, 
state, country. 

Australia 
St. Lucia: L. Dalgleish, U. of Queens land, Dept of Social Work , 4067 
Australia. QLD 
Adelaide: Community Welfare, Dept. of Community Welfare, 
Lib/6th Fl Gre Bldcr., 50 Grenfell St., 5000 Australia, SA 
Bundoora: La fro be, La Trobe University, Serials Division, The Bor
chardt Library, 3083 Australia. Vic 
Bundoora: Floyd Bolitho, La Trobe U., Social Work, La Trobe 
University, 3083 Australia, Victoria 
Boronia: Lionel Pollard, Willing Workers on Organic Frm, 7 Dun
can Avenue, Vic 3155 Australia, 
Melbourne Vic: Librarian Como. Services, Dept of Community 
Services. GPO Box 2971 EE, 3001 Australia, 

Austria 
1090 Vienna: Helmut Winters berger, European CntrforSoc Wel
fare, Bercrcrasse 17, Austria. 
Vienna:Vera Mehta, Secreta1y General, Int. Assn of Social Workers, 
Palais Palffy, Josefs Platz 6, A-1010 Austria, 
Wien: Monika Vyslovzil. Sickenbergasse 7/16, 1190 Austria , 

Belgium 
Gaferij Bortier: Artenys , Galerij Bortier, Belgium, 

Brasil 
Caixa Postal 63: Maria Souto, Universidade Estadual Paulista, Av. 
Vicente Ferreira, 1278, Marilia SP BRASIL, CEP 17500 

Canada 
Calgary: Karen L. Walsh, Acting District Manager, Alberta Mental 
Health Services, #130. 920 - 36 St. NE, Calgary, TIA 6L8 Canada, AL 
Banff: Rockland He) pin, Director, Ban ff Family & Com Support Ser, 
POB 1835, TOL OCO Canada, Alberta 
Calgary: Cherry Bowhay. Researcher, Options for 
Children/Families, 514 - 14 St. N.W., T2N 2Al Canada, Alberta 
Calgary: Research Department , Director of Information & Eva!, 
William Roper Hull School, 117 Woodpark Dlvd S.W., TIW 22.8 Canada, 
Alberta 
Calgary: Gerry Harrington. Suicide Info & Ed. Centre, 103-72314th 
St. N. W., TIN 2A4 Canada. Alberta 
Edmonton: Henry Borowski, Manager MHIS, Alberta Mental 
Health Services , 4th Fl South Tower 10030 107th, T5J 3E4 Canada, Alber
ta 
Edmonton: Richard \V. Nutter , Faculty, U. of Calgary- Social Wel
fare, 8625-112 St. #300 Campus Twr, T6G 1K8 Canada, Alberta 
Edmonton: Rod Rode. Social Worker, Family Serv. Assn. Edmonton, 
10551-154 Ave., T5X 5C6 Canada, Alberta 
Grande Prairie: Chris Henderson, FCSS Administrator, City, 
Community Services Dept, 9902 - 101 Street, T8V 2P5 Canada, Alberta 
Leduc: Ray Reid, Director, Family & Com. Support Services. POB 187, 
T9E 4C4 Canada , Alberta 
Red Deer: Ron Foss, Director, F & H Child Care Services, Suite 211 
4711 - 51 Avenue, T4N 6118 Canada, Alberta 
Red Deer: Dianne Rasmussen, Staff Development Coordinator, 
Govt of Alberta, Social Setv, #205-4734-43 Avenue, T4N 3C7 Canada, Al
berta 
Slave Lake: Garratt &. l\.loore, Garratt & Moore Associates, Box 
261, TOG 2AO Canada, Alberta 
Kamloops: Anne Bauman, Administrative Assistant, Kamloops 
Youth Resources, #3 - 166 Oriole Road, V2C 4N7 Canada. B.C. 
Coquitlam: . Coquitlam Share Society, POI3 1037, V3K 1G8 Canada, 
BC 
Vancouver: Phillip W. Long, MD, 1206-750W. Broadway, VSZ 1J2 
Canada. BC 
Victoria: Josie Bannerman. Manager, Computer Project. Com. 
Council, 1290 Galdstone. V8T IG6 Canada, BC 
Victoria: Arnie Campbell. Coordinator, Human Setv Pgm Camosum 
College, 3100 Foul Bay Rd. V8P 4X8 Canada. BC 
Winnipeg: Robert Allee, Student, 55 Tracy Cres, R2:vt 4115 Canada, 
Man 
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Vassar: Lawrence Hinze, Green Pastures Retreat, Inc, Box 30, ROA 
210 Canada, Manitoba 
Winnipeg: Linda Block, Library Coordinator, Helen Mann Library, 
U of Manitoba, Social Work, R3T 2N2 Canada, Manitoba 
Winnipeg: Glen Macdonald, Director, Canadian Paraplegic Assoc., 
825 Sherbrook St., R3A 1M5 Canada, Manitoba 
Winnipeg: Bruce Tefft, PhD, Professor, U of Manitoba -Psych Dept, 
R3T 2N2 Canada, Manitoba 
St. Johns: Dave Hughes, Alcohol/Drug Dependency Comm, 6 Logy 
Bay Rd, AlA 1J3 Canada, Newfoundland 
Downsview: Central Serials, Scott Library-York Univ, 4700 Keele 
Street, M3J 2R2 Canada, Ont 
Ottawa: Natl Health Welfare, Dept of Natl Health & Welfare, Wel
fare Grants, Social Serv Pro!rram Br, KlA OK9 Canada, Ont 
Peterborough: Barry ~i. Hollis, Executive Assistant, Peterborough 
& Dst Assn for MR, 277 George St. N., K9J 6YB Canada, Ont 
Toronto: Sandra Ozols, Systems Consultant, Victorian Order of 
Nurses, 76 St. Clair Ave. W, Suite 400, M4V 1N2 Canada, Ont 
Windsor: Sandy Anderson, MSW, Program Coordinator, Adoles
cent Crisis Service, 690 Cataraqlii St., N9A 3Pl Canada, Ont 
Ottawa: Denise S. McConney, Researcher, 357 Frank St. Apt. 1, K2P 
OX9 Canada, Ont. 
Toronto: Valerie March. Executive Director, St. Stephen's Com
munity House, 91 Bellevue Avenue, MST 2N8 Canada, Ont. 
Ajax: Grant Fair, Chn's Aid Soc. of Durham Regn, 15 Haiwood Ave. 
South, LlS 2139 Canada, Ontario 
Baysville: Camille Lambert, Research Professor, U. ofToronto, Box 
105, POD lAO Canada, Ontario 
Brampton: Gilbert Correces, Info Systems Coordinator, C.A.S. of 
Region of Peel, 10 Peel Centre Drive, L6T 4139 Canada, Ontario 
Cambridge: John Nielsen, MSW, Social Worker, 40 Karch St., N3C 
1 Y5 Canada, Ontario 
Clarence Creek: Paul Nobrega, MSW, Agerbon House , R.R.#1, 
KOA lNO Canada, Ontario 
Dundas: G Gliva, Mediation Services, 324 King St. West, L9H 1W6 
Canada, Ontario 
Etobicoke: Dolf Schoenmakers, General Manager , The George 
Hull Centre, 600 The East Mall, 3rd floor, M9I3 4Bl Canada , Ontario 
Hamilton: Hamilton P. Hospital, Library Resource Center, P.O. 
box 585, L8N 3K7 Canada, Ontario 
Islington: Dale Macdonald, BSW, 30 Fontenay Crt. Apt. 503, M9A 
4W5 Canada, Ontario 
Kingston: Walter Vos, Soc Wk Dept-Ilotel Dieu Hosp, K7L 5E2 
Canada, Ontario 
Milton: Mark Macgowan, MSW, Social Worker, Ministry of Corrcc
tio!]al.Serv., PI30 10 M<!_Ple\urst Complex, L9T 2Y3 Canada, Ontario 
M1ss1ssauga: Rob l\JacF ad den, PhD, Assistant Professor, 4114 Saw
mill Valle_y_Dr., LSL 2Y7 Canada, Ontario 
North York: Malcolm Shookner, Secretary, N. York Inter
Ag/Comm Council, 7 Edithvale Drive, M2N 2R4 Canada, Ontario 
Oshawa: Karen Birch, Program Manager, Kinark Child & Fam. Ser
vices, 199 Wentworth St. W. Ste 8, LlJ 6P4 Canada, Ontario 
Oshawa: Marnie Hunt, CI111's Aid Society Durham Regn, 200 John 
St. West P.0 Box 321, LlII 7L3 Canada, Ontario 
Ottawa: Karen Hill, CSW, Policy Associate, Canadian Council on Soc. 
Dev., Box CP 3505 Station/Suer C. KlY 4Gl Canada, Ontario 
Ottawa: J A. Schriel, Dir, H & Wlf, PS&A Services, PPI Br, Brooke 
Claxton I3ldg #1242, TP, KlA OK9 Canada, Ontario 
Owen Sound: Sydney Peyton, Executive Director, Children's Aid 
Society, BOX 129, N4K5Pl Canada, Ontario 
Pembroke: Jerry Muldoon, Local Director, Family & Children's 
Services, 77 Mary St., Suite 100, K8A 5Y4 Canada, Ontario 
Peterborough: Brian J. Wing, CA, Business Manager, Kawartha 
Haliburton Aid Soc., 721 Yinette St., K9H 7E9 Canada, Ontario 
Scarborough: E. Metro Youth Service, Mental Health Agency, 
777 Warden Ave. Suite# 9, MlL 4C3 Canada, Ontario 
Sudbury: Ken Millar, Dean, Professional Schools, Laurentian 
University, P3E 2C6 Canada, Ontario 
Thorold: M G. Fisher, Admin, Planning & Res, Munic of Niagara, 
Soc Serv, 2201 St. David's Rd., L2Y 4T7 Canada, Ontario 
TORONTO: EA A. Bedwell, DIRECTOR, EVAL & PLA:\'NING, 
CIIILDREN'S AID - TOROJ\'TO, 33 CHARLES ST. EAST, M4Y lR.9 
CANADA, ONTARIO 
Toronto: Donald F. Bellamy, Professor, U of Toronto, Social Work, 
246 I3loor St. West, MSS lAl Canada, Ontario 
Toronto: John M. Gandy, Professor, U of Toronto Social Wk, 246 
Bloor St West, MSS lAl Canada, Ontario 
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Toronto: Ruth M. KochSchulte, The Hospital for Sick Children, 
555 University Ave, MSG 1X8 Canada, Ontario 
TORONTO: William C. Leverman, PHD, SOCIAL WORKER, 
23 FIELDING, M4J 1R4 CANADA, ONTARIO 
Toronto: Arnold J. Love, Ph.D, Univ. City-McMaster Building, 35 
Fountainhead Road,Suite 517, M3J 2V7 Canada, Ontario 
Toronto: Etta McEwan, MSW, Dir, Dept. of Soc Wk., Baycrest Ctr. 
Geriatric Care, 3560 Bathurst St., M6A 2El Canada, Ontario 
Toronto: Andrew Pakula, Manager, Automation Support, Ministry 
of Como & Soc Serv., 880 Bay St. 6th Floor, M7 A 286 Canada, Ontario 
Toronto: Bruce Schwartzentrube, Soc Plan Coun of Met Toronto, 
950 Yonge Street, Suite #1000, M4W 214 Canada, Ontario 
Toronto: Noel Thomas, T.Y. Ontario, B.P. 200 Station Q, M4T 2Tl 
Canada, Ontario 
Waterloo: David A. Dirks, Planning Assoc, Social Resources Coun
cil, 75 King St. Waterloo Sq #214, N2j 1P2 Canada, Ontario 
Windsor: F C. Hansen, 3605 Avondale Crescent, N9E lYl Canada, 
Ontario 
Willowdale: Gwen Yacht, Social Worker, Homecare, 65 Saddletree 
Dr., M2H 3L2 Canada, Prov. Ontario 
Montreal: Anthony Meszaros, St Mary's Hospital, 3830 Lacombe, 
H3T 1M5 Canada, Quebec 
PRINCE ALBERT: Les Senner, PROF, U OF REGINA FAC OF 
SOCWRK, BOX 1112, S6V 5S7 CANADA, SASK. 
Saskatoon: Ted Cardwell, Cardwell Human Resources, 34 McLean 
Cresent, S7J 2R7 Canada, SK 
Calgary,Alberta: James Gripton, U of Calgary - Soc Wlf, 2500 U. 
Dr. N.W., TIN 1N4 Canada, 
Nova Scotia: Ray Carlson, PH D, Social Work, Dalhousie Univ, 
Halifax, 831-1 3J5 Canada, 

Czechoslovakia 
H usova 1872: J uri Laciga, Psychologist, Psychiatric Hosp, Havlichuv 
Brod 58023, 58001 Czechoslovakia, Havlickuv Brod 
Brati.slava: Peter Lukes. ~tropkovske 7,82103, Czechoslovakia, 
Havhcku Brod: Jan MleJnek, Psychiatrist, Psychiatricka Lecebna, 
Husova 1869, 580 01 Czechoslovakia, 
Mezirici: Lubomir Masar, Policna 255, 757 01 Valasske, Czechos
lovakia, 

France 
87000 Limoges: Alain .MAZET, 10 Boulevard Gambetta, France, 

Greece 
Athens: Christine Vayes, Editor, EKLOGI Journal, Skoufa 52, 106 
72 Greece, 

Hong Kong 
Kowloon: Brian Brewer, Admin Analyst, City Polytechnic of Hong 
Kong, Argyle Ctr Twr2, 700 Nathan Rd, Hong Kong, 

India 
Bombay: Vidya Rao, Tata Institute of Social Sci., Deonar, 400 008 
India, 
New Delhi: S.P. Agrawal, Director, Indian Council of Soc Sci Res, 35 
Ferozeshah Road, 110001 India 

Israel 
Haifa: Rachel Kats, Dr., Sociologist, School of SW, U of Haifa, P.O. 
Box 3612, 31036 ISRAEL, 
Haifa: Javier Simonovich, Assistant Director, Leo Baeck Com
munity Center, Edmond Fle_g 20, 32805 Israel , 
Jerusalem: Hebrew Umversity, Baerwald School of Social Work, Mt 
Scopus, 91905 Israel, 
Ramal Gan: Menachem Monnickendam, Teaching Fellow, 
School of Social Work, Bar Ilan University, 52100 Israel, 
Jerusalem: Hebrew University, Baeiwald Sch Soc Wk Library, Mt 
Scopus, 91905 Israel 00000, 

Netherlands 
2312 AS Leiden: Hein d. Graaf, St. Research voor Releid, 
Stationsweg 25, Netherlands, 
Amsterdam: J Monasso, Lehrer, Sozial Arbeit Bildungsanstalt, 
Noorderstaat 65, Holland, 
Den Haag: , NIMA WO, Willem de Zwijgerlaan 66, 2582 ES Nether
lands, 
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Hertogenbosch: Christine Lie, Staff member, NIMO (Nederlands 
Inst Com Dev), Havensingel 8, 5211 TX's-, Netherlands, 
Ravenswaay: Albert Visser, c/a Lekbandijk 23,, NL-4119 RA, 
Netherlands, 
S Gravenhage: HBO RAAD, I3ibliotheek Documentatie, Postbus 
123 2501 CC, Netherlands, 

New Zealand 
Granite Falls: Project Turnabout, Reverence for Life, 660 - 18th 
Street, 56241 New Zealand, MN 
Christchurch 2: Chris Ho\\ison, Sunnyside Hosp, Psycho! Dept, 58 
St. Martins Road, New Zealand, 

Philippines 
Nurphy: Jake G. Tan, No. 12 llth Avenue, Philippines, Quezon City 

Saudi Arabia 
Riyadh: Asem M. Alsaid, PhD, POB 3208, 11471 Saudi Arabia, 

Switzerland 
Geneve 4: Armin l\Iurmann, Institut D'Etudes Sociales, Rue 
Pre'vost--Martin 28 1211, Switzerland, 
: Ruth Brack, Gwattstraase 79 a, 3645 Gwatt, Switzerland 
CH-1203 Geneve: Ursula Koch, Professor, 2, rue du Belvedere, 
Switzerland, Europe, 

United Kingdom 
London: Derek Gardiner,Social Work Ed. Advisor, CCETSW, Der
bphire House, St Chad's St. WClH 8AD U.K., 
Olney: Bumpus Haldane, Bumpus Haldane and Maxwell Lmt, Cow
p~_r Works, MK46 413N United Kingdom, Bucks 
Wallisdown Pool: Dorset Inst., Dorset Inst. of Higher Educ., Wal
lisdown Road, United Kingdom, Dorset 
Rochdale: Chris Jones, 89 Mitchell St., 0112 6SH United Kingdom, 
Lance 
Birmingham: John McLaverty, Agency Director, LSD Social Ser
vices, 399 Garretts Green Ln, Sheldon, B33 OUH United Kingdom, West 
Midlands 
Birmingham: Stuart Toole, Senior Lecturer, City of Birmingham 
Polytechnic. De.r.t of ~oc, Perry Barr, B42 2SU United Kingdom, 
London: NIS\V L1brary/Gorbach, Statistician, National Instituate 
of Soc. Wk, 5 Tavistock Place, WCIH 9SS United Kingdom, 
Swansea: Laurence Moseley, Senior Lecturer-Computer Sci, U. 
College, Computer Science, Univ. College, Singleton Park, SA2 8PP 
United Kingdom, 
Moscow: A Sorokin, Director, The Library, Nauch Tech, Biblioteka 
SSSR, Kuznetskiy Most, 12, USSR, 
Pencader: Richard Alexander. Editor, Black Chip Computing, 
CWM Gwen Hall, SA39 9HA Wales, Dyfed 

West Germany 
1000 Berlin 27: Jurgen Novak, Prof, Dr., Eichclhaherstral3e 15a, 431 
97 97 West Germany, Ruf (030) 
Frankfurt a.m.: Berndt Kirchlechner, PhD, Fachhochschulen 
a.M., Limescorso 9, D-6000 West Germany, 
Munster-Nienber: Peter Hollenkamp, Professor, Katholische 
Fochhochschule NW. Isolde-Kurz-Sir 54. 44 Munster, 4400 West Germany, 

Nienbergc: Peter Hollenkamp, Isolde-Kurz-Str. 54,, 4400 Munster
Nienberge, West Germany, 

Alaska 
Anc.: Eileen 1\1. Lally, Field Work Coordinator. U.A.A. Social Work 
Dept., 6508 Fairweather Pl., 99518 AK 
Anchorage: \Vandal \V. \Vino, MD, Physician, 6101 Moose Meadow 
Lane, 99516 AK 

Alabama 
Enterprise: Fred George, PhD, 106 S. Conner. 36330 AL 
Mobife: Billy Golden. Youth Shelter. 1060 Government Street, 36604 
AL 

Arizona 
Phoenix: Carl E. Brown. PhD, Ed. AE!\'ET: The Missing Link. 
Phoenix South CMIIC, 1424 S. 7th Ave., 85007 AZ 
Tempe: Steve l\lcl\lurtry, School of Social Work, Arizona State li., 
85287 AZ 
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Tucson: Daniel Levinson, M.D., 1045 N. Fifth Avenue, 85705 Az 
Tucson: Pamela D. Mayhall, Pima Community College AJS/YCA, 
2202 W. Anklam Rd, 85709 AZ 
Tucson: Patricia Ross, 5050 N. Avenida De Le Colina, 85749 AZ 

California 
Albany: Saul Feldman, Editor, Admin in Mental Health, 828 San 
Pablo Ave., 94706 CA 
Altadena: Steven E. Elson, Executive Director, The Sycamores, 2933 
N. El Nido Dr., 91104 CA 
Berkeley: Lawrence H. Boyd, Berkeley System Design, 1708 Shat
tuck Ave., 94709 CA 
Berkeley: Barbara G. Davis, PhD, Editor, Evaluation News, T.I.E.S. 
U. of Calif, 262 Stephens Hall, 94720 CA 
Berkeley: Michael J. Gorodezky, PhD, Private Consultant, 2510 
Hill Courtak 94708-910 CA 
Berkeley: Jim l\Iasters, Project Director, Center for Local & Como 
Res, Box 5309 Elmwood Stn ., 94705 CA 
Beverly Hills: Mitch Allen, Editor, Sage Publications, Inc, 275 S. 
BeverlY. Dr., 90212 CA 
Carmichael: Walter R. McDonald, President, W.R. McDonald & 
Assoc. Inc, POB 834, 95608 CA 
Costa Mesa: James Gardner, Psychologist, Fairview Developmen
tal Ctr, 2501 Harbor I31vd, 92626 CA 
Cupertino: Pam Patton, Project Coordinator, Apple Computer, Inc., 
20525 Mariani Ave, 95014 CA 
Cupertino: Fred Silverman, Communications Specialist, Apple 
Corporate Grants, 20525 Mariani Ave., 95014 CA 
Cupertino: Mark Vermillion, Apple Computer, Comm Affairs, 
20525 Mariani Ave., 95014 CA 
Fresno: Robert K. McMain, Professor, Dept. of SW Education, 
California State Univ., 93740-0102 CA 
Fresno: E D. Moses, MD, 3265 S. Golden State Blvd.#10, 93725-2437 
CA 
Fresno: California State Univ., Business Office, 93740 CA 
HuntingtonBeach: Chauncey A. Alexander, Consultant- social 
worker, Alexander Associates, 8072 Driftwood Dr., 92646 CA 
Irvine: John King, Professor, U of Calif. at Irvine, ICS Dept., 92717 
CA 
Larkspur: Susan Stoddard. Info Use, POB 544, 94939 CA 
Los Angeles: Thomas E. Backer, PhD, Sr. Res. Scientist, Human 
Interactions Res Instil., 1849 Sawtelle Blvd., Suite 103, 90025 CA 
Los Angeles: Morgan Lyons, PhD, Editor, Mana with Computers, 
Lodestar Management/Research, 1052 W. Sixth St. #500, 90017 CA 
Manteca: Michael M. Farrar, Lie. Clinical Social Worker, 1331 
Bunker Lane 95336 CA 
Menlo Park: Kathy Chin, Staff Writer, Info World, POB 3108, 94026-
3108 CA 
Menlo Park: The Editor, Computer Using Educators, POB 2087, 
94026-2087 CA 
Oakland: Glenn Austad, Director/Consultant, Family Service 
America, 445 30th St., 94609 CA 
Oakland: Disab Developmental. Developmental Disabilities, 1111 
Jackson Street, Room 4014. 94607 CA 
OAKLAND: Marge Watson. PROGRAM DEVELOPER, STEP
PING STONES, 1720 ADELINE, 94607 CA 
Sacramento: Ronald P. Boltz, Associate Prof, C.S.U.S. Social Work, 
6000 J. St., 95819 CA 
Sacramento: Ying-Ying T. Yuan. Editor, UPDATE, Ctr for Com-
2uter App in)Ium Se, 910 Florin Rd.# 110, 95831 CA 
San Francisco: Laurel 0. Cook, Director of Research, The Whit
man Institute, 233 Post St. 2nd Floor, 94108 CA 
San Francisco: Family Survival, Family Surv;val Project, 44 Page 
St. #600, 94102-5986 CA 
San Francisco: Mike Weber, Community Liaison, Regional Ctr of 
the East Bay, 336 Pierce St. #3, 94117-2469 CA 
San Jose: Roland \Vagner. Assoc. Prof, School of Social Work, San 
Jose State U, 95192 CA 
San Jose: Carolyn R. Wettergreen, Student, 303 Blairbeth Drive, 
95119 CA 

Colorado 
Aurora: Myles Edwards. Dir Res & Eva!, Aurora CMHC, 14301 E. 
I Iampden Ave, 80014 CO 
Boulder: Catherine Collier. Direct BISEIT/13ISECT, Bueno Center 
Multicultural Ed, Ed. Bldg, Camput 13ox 249 UCO, 80309 CO 
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Boulder: John Greenhalgh, Senior Staff Associate, Mental Health 
Program, P.O . Drawer P, 80301-9752 CO 
Boulder: Jo Landstrom, 401 Pine Tree Lane, 80302 CO 
Colorado Spring: Penny Swisher, 1845 Mesita Ct, 80906-2433 co 
Denver: Patricia Freed, U of Den ver GSSW, 3249 S Detroit St, 80210 
co 
Denver: American Humane, Am Assn for Protecting Childrn, PBO 
1266, 80201-1266 co 
Denver: Brian W. Klepinger, PhD, Associate Director, The 
Colorado Trnst, 1560 Broadway, #875, 80202-9697 CO 
Denver: \Valter LaMendola, PhD, Assoc Prof, U. of Denver, Social 
Work, U. of Denver, 80208 CO 
Denver: Tom McKinlay, Excelsior Youth Centers, 15001 E. Oxford 
Avenue, 80014 CO 
Denver: Paul S. Sherman, PhD, Dir, Policy Dev & Train , Colo Div 
of Mental Health, 3520 West Oxford Ave, 80236 CO 
Englewood: Don S. Peterson , Editor, Computers in Health, 6530 S. 
Yosemite St., 80111 CO 
Englewood: Fred Roger, Psychiatric Social Worker , 4910 s. Huron, 
80110-6474 co 
Grand Junction: Dena Carpenter , The Resource Center, Inc., 1129 
Colorado Ave., 81501 CO 
Steamboat Spr: Larry Johnson, AFW, Box 3028, 80477 co 
Towaoc: Ute Mountain, Ute Tribe, 81334 co 

Connecticut 
Bridgeport: Software Academic , University of Bridgeport, 126 
Park Avenue, 06601 CT 
New Haven : Marc Schwartz, MD, Editor, Computers in 
Psychi/Psychol, 26 Trumbull St., 06511 CT 
Trumbull: Lois R. Saboe, Project Manager, 103 Suzanne Cir., 06611-
4538 CT 
West Hartford: Barbara A. Pine , Assoc Prof, U of Connecticut/Soc 
Work, 1798 Asylum Ave., 06117 CT 

District of Columbia 
Washington: Gail G. Hunt, PRESIDENT, Gibson -Hunt Associates, 
Ltd, 1629 K St. N.W., 20006 D.C. 
Washington: Martha R. Redden, Dir, Project on Handicapped, Am 
Assn. Adv. of Sciences, 1333 H. St. N.W., 20005 D.C. 
Washington: Bob Blancato, Dir, Subcommittee on Hum Ser, U.S. 
House 9f Representatives, 2448 Rayburn Office Bldg, 20510 DC 
Washington: Nancy Brucks, Clearinghouse CBFSEI, 1806 Vernon 
St. N.W., 20009 DC 
Washington: uwis W. Carr, Professor, Howard U, Social Work, 
Howar1 University, 20059 DC 
Washington: Library Congress, Exchange & Gift Division, 10 I'irst 
Street, S.S., 20540 DC 
Washington: Joan Cox Danzansky, Executive Director , Family 
Stress Services of DC, 2001 0 St. NW Suite G-100, 20036 DC 
Washington: Tatara n. Detweiler , Dir of R&D; Editor, PUBLIC 
WELFARE, 1125 Fifteenth St. N.W., 20005 DC 
Washington: EX Director, Nat Council Of Social Welfare , 101518th 
Street NW'601, 20036 DC 
Washington: Alexandra Enders, EIF, 1901 Penn sylvania Ave. 
N.W., 20006 DC 
Washington: DHHS FSA OCSE, DlIHS FSA OCSE, Rm 5600 N. 
Bldg, 330 C. St. SW, 20201 DC 
Washington: Chester Hartman, Coordinator/editor, Planners Net
work, 1901 Que St. N.W., 20009 DC 
Washington: Potrice Horn, Senior Ed, Psychology Toda y, Psychol
()gJ Today, 1200 17th St. N.W., 20036 DC 
Washington : Susan Kalish, Editor, The Nonprofit Ex, Taft Corp., 
5125 MacArthur Illvd, N.W., 20016 DC 
Washjngton: Naric LibrarY., NARIC, 4407 8th St. NE, 20017 DC 
Washington: Robert E. Neilson, Dir, Pgm Systems & Eva!, DHHS 
OHDS.OPD Rm 7400, 200 Independence Ave. S.W, 20201 DC 
Washington: Dan Quirk, Executive Director, Nat. Assn. St . Units on 
Aging, ;2033 K St r-..w Apt 304, 20006 DC 
Washington: Bob Sa bath, Executive Director , Public Interest Com
p_u_ter Assn., 2001 0 St. N.W., 20036 DC 
Washington: Editor Science Ed News, Am. Assn . for Adv. of 
Science, 1333 H. St. N. W., 20005 DC 
Washington: Dick Shute, Dir , Div Program Systems, IIHS /1 lDS Rm 
722E, 200 Independence Ave . S.W, 20201 DC 
Washington: RESNA, Assn for Adv. Rehab Technoloyg , POD 283, 
Ben Franklin Station, 20044 DC 
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Florida 
Gainesville: Kathleen Wobie, Teen Suicide Project Coordinat , 
Corner Drug Store, Inc., 1300 NW 6th St., 32603 FL 
Hollywooa: Kathryn Gerstman, MA, Program Evaluator, Planner, 
Henderson Mental Health Cente r, 2421 North 40 Ave #107 , 33021 FL 
Jacksonville: Sharon Chappell, Executive Secretary, Goodwill In
dustries , POB 60219 32236-0219 FL 
Merritt Island: Youth Services, Youth Services Centers, Inc., P.O . 
Box 625, 32952 FL 
Miami: Ronald E. Nuehring, 6290 s.w. 86th St, 33143 FL 
Odessa: R Bob Smith, PhD , President, Psy. Assessment Resources , 
POB 98, 33556 FL 
Okeechobee: Erna J. Barnes, Executive Dir, Co. Council on Aging, 
1019 West South Park St., 33472 l<L 
Osprey: Editor SCOPE. SCOPE, POB 1057, 33559 FL 
Sarasota: Lawrence G. Ritt, PhD , Publisher, Professional Resour
ces Ex., 635 S. Oranae Ave# 4&5, 33577 FL 
St. Petersburg: Library SDT, Juvenile Welfare Board , 4140 49th St. 
N., 33709FL 
Tallahassee: Walter W. Hudson, PhD, Professor , Florida State U -
Soc Wk, Florida State University, 32306 FL 
Daytona Beach: ACT , 1220 Willis Ave., 32014 Florida 

Georgia 
Athens: Julia Strong, Project Coordinator , Southeastern Network , 
337 S. Milledge, Butler #209, 30605 GA 
Athens: George Thomas , President, George Thomas & Assoc. , LTD, 
PO B 152, 30603 GA 
Atlanta: David Hoak, Information Center Manager, UW of 
Metropolitan Atlanta, POD 2692, 30371 GA 
Augusta: Health Sciences Lib, University Hospital , 1350 Walton 
Way (10), 30910 GA 
Columbus: Hospital Library , West Central Georgia Regional , POB 
124351 31995 GA 
Manetta: Ann C. Wood, 2107 Red Derry Ln, 30060 GA 

Hawaii 
Pearl City: Mary Jane Dobson, Social Science Division, Leeward 
Community College, 96782 HI 

Iowa 
Ames : Personal Development , Center for Pers onal Dev., 1008 Bur
nett, 50010 IA 
Mt. Pleasant: Richard Echternacht, Psychologist, Mental Health 
Institute, 1200 E. Washington, 52641 IA 

Idaho 
Boise: Bette Carlson, MSW, Social Planner , Early Intervention 
Project, 1804 Eastman St., 83702 Id 
Boise : David A. Johnson, ACSW, Associate Professor . Boise State 
U.-Social Work, 1910 University Dr , 83725 ID 
Boise: Mike Jones, Asst. D irector, Idaho Youth Ranch, 1416 W. 
Franklin St., 83702 ID 
Bosie: Freel W. Romero , Dept Pt & I'amily Support Ser, Mountain 
Sts Tumor Institute, 83702 ID 
Meridian: Sandy P. Seiber. CommuniCare Inc. 40 West Franklin, 
Unit F, 83642 ID 
POCATELLO: Robert Mumford, 5056 GALE NA, 83202 ID 
Twin Falls: Phil Grover. Mental Health Cente r, 823 Harrison, 83301 
ID 
Boise: Linda D. Hagedorn, Organizational Development, 3964 
Yorktown Way, 83706 Idaho 

Illinois 
Barrington: Paul l\1ilak, Admin Opr. Coo rd .. Countryside Assn. -
Handicapped, POD 644, 60011-0664 IL 
Bloomington: Sandra Sterio , Asst to the President , Kaleidoscope, 
Inc, 530 N. Center, 61701 IL 
Chicago: Claire Anderson, PI ID. Assoc Prof, U of ILL Chicago Cir 
- Soc Wk, P.O. Box 4348. 60680 IL 
Chicago: Richard Calica, Executive Direct or, Ju venile Protective 
Assn., 1707 N. Halsted St., 60614 IL 
Chicago: Joel M. Carp , Asst Exec Dir ector, J ewish Federation Met 
Chicago, 1 S. Franklin St, 60606 IL 
Chicago: Mary Dellutri , Editor, LTNK &: GO . COPE, Com Per Comp 
& Handic, 2030 Irving Park Blvd, 60618 IL 
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Chicago: Joan W. Di Leonardi, Research Director, Chilren's Home 
& Aid Socie_ty, 1122 North Dearborn Street, 60610 IL 
Chicago: Leonard L. Frumkin, Dir of Financial & Admn. Serv., 
Council for Jewish Elderly, 7457 North Western Ave., 60645 IL 
Chicago: Martha L. Harris, ACSW, Social Worker, 5550 s. Dor
chester 206, 60637-1745 IL 
Chjcago: Teresa Kil~ane, 6108 S. Kimbark #2E, 60637 IL 
Chicago: Chas O Redly, Loyola U - Soc Wk, 820 N. Michigan Ave, 
60611 IL 
Chicago: Nancy Perez, Administrative Asst ., Designs for Change, 220 
So. State St. Suite 1900, 60604 IL 
Chicago: John R. Schuerman, School of Soc Serv Adm, u of c, 969 
East 60th Street, 60637 IL 
Chicago: Eugene Servillo, Social Worker, Illinois Dept Fam/Child 
Serv, 4320 W. Montrose 60641 IL 
Chicago: Lynn H. Vogel, Asst Proi - Assoc Dean, U of Chicago - Soc 
Ser Admin, 969 E. 16th St., 60637 IL 
Chicago: John D. Walz, Controller, Jewish Family & Community Ser , 
One South Franklin St., 60606 IL 
DeKalb: Bruce Rocheleau, Assoc. Prof ., Division of Public Admin., 
Northern Illinois Univ., 60115 IL 
Evergreen Park: Jo Keblusek, Dir, Social Work, Little Co. at :\ilary 
Hospital, 2800 W. 95th St., 60642 IL 
Glencoe: 1\-Iilton Golin, Editor/Publisher, Computers & Medicine , 
Box 36, 60022 IL 
Glendale Heighs: James W. Browning, Coordinator, The Share 
Program, 2040 Glen El!Jn Rd., 60139 IL 
Hotfman Estates: Jerald B. Lipsch, Director, Spectrum Youth & 
Family Serv. 25 Illinois Blvd, 60194 IL 
Jacksonville: Michael D. Dennis, Psychologist, Jacksonville Dev. 
(',enter, 1201 S. Main 62650 IL 
Lombard: John E. Nelson, Associate Publisher, Computer PR Up
date, Cycon Comm, 376 E. St. Charles Rd. # K, 60148 IL 
McHenry: Regina Lumpkins, Dir.,Respite Care Cntr, 312 Country 
Club Dr., 60050-5676 IL 
MURPHYSBORO: Donna L. Blache , SOCIAL WORKER, 
DEJYI CIIILDREN & FAMILY SERVICE, R.R . #2, BOX 291A, 62966 
IL 
Park Forest: F D. Luse, President, OUTP ST, 119 Wilson, 60466 IL 
Urbana: Merlin A. Taber, 1207 W. Oregon, 61801 IL 
Waukegan: Ellis J. Neiburger, DDS, Editor, Dental Computer 
Newsletter, 1000 N. Ave, 60085 IL 

Indiana 
Gary: Richard W. Hug, SPEA-IU-Northwest, 3400 Broadway, 46408 
IN 
Indianapolis: Barry Cournoyer, PhD, Assoc Prof, Indian a Univer
sity, 8417 Spring Mill Rd. 46260 IN 
Indianapolis: Elizabeth Dyson, MBA, Editor, Keighborhood 
Caretaker, 3038 Fall Creek PKY, N. Drive, 46205 IN 
Indianapolis: Marion G. Harcourt. Social Worker, Family Growth 
Cen~er, 7755 ~ Ne:"{l~rt Way, 462~6 IN 
Indianapolis: Plultp Schervtsh, Instructor, I.U., Social Work, 7947 
Vineyard Dr ., 46260 IN 
South Bend: Maureen Skurski, United Health Services. 711 E. Col
fax Ave., 46617 IN 
Valparaiso: Eileen Piehl, 804 Oak Street, 46383 IN 

Kansas 
Lawrence: Institute Library, Librarian. Inst. Pub. Policy & Bus. 
Res .. 607 Blake Hall, U. of Kansas, 66045 KS 
Lawrence: Gary Lounsberry. PhD, Human Services Consultant , 
USPHS Haskell Health Center. POD 864, 66044 KS 
Salina: James T. J\.folski, 417 Irene, 67401 KS 
Topeka: Mary A. Keating, Director, Special Projects, The Capper 
Foundation, 3500 W. 10th, 66604 KS 
Topeka: Mike Petree, Proprietor, Ant Opera Boohvorks, 213 TI1e 
Drive, 66606 KS 
Topeka: SRS/ADULT Services. Job Placement Programs, 2700 W 
6th St, 3Fl Biddle Bldg, 66606 KS 

Kentucky 
Highland Height: Cindi R. McDaniel . PhD. Editor- Micropsych, 
Psych Der.t, N. KY U, Northern Kentuch-y U , 41076 KY 
Louisville: Seminary Library, S Baptist Theological Simi nary. 2825 
Lexington Road, 40280 KY 
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Murray: Bill Allbritten, Professor, Murray State U., 2004 U . Station, 
40271 KY 

Lousiana 
Baton Rouge: Joseph Lacayo, Planner, Office of Developmental 
Disab., 721 Government St., Rm 202, 70802 LA 
New Orleans: William F. Stewart, Associate Professor , Southern 
University, School SW, 6400 Press Drive, 70126 LA 

Massachusetts 
Amherst: Tony Towson, U of Mass, Dept of Psychology, 123 Tobin 
Hall, 01003 MA 
Beverly: Tom Wisbey, North Shore Community College, 3 Essex St., 
01915 MA 
Boston: J\1ary Boatswain, Librarian, Dept. of Social Se1vices, 150 
Causeway St, 02114 MA 
Boston: Soc Wk Librarian, Library, Simmons Sch. of Soc. Wk. Lib., 
51 Commonwealth Ave, 02116 '.'vlA 
Boston: Mark Yessian, PhD, Editor & Professor, :'.'Jew England J of 
Hum Serv, P.O. Box 9167, 02114 MA 
Brighton: Alan Pasnick, Publisher , New Age Journal, 342 Western 
Ave, 02135 MA 
Brookline: Stephen D. Shatkin, Assoc. Professor/Camp Director, 
Suffolk Universitv . 22 Euston Street, 02146 '.'vlA 
Cambridge: I(jrk \Vilson, PhD, President, Learning Tools Inc., 686 
Massachusetts Ave., 02139 MA 
Lowell: Ronald Platt, Exec Director , Family Se1vice of Grtr Lowell, 
170 Merrimack St, 01852 MA 
Northampton: Jeane W. Anastas , PhD, Assoc Professor, Smith 
College, Social Work, Lil]y Hall, 01063 MA 
Salem: Kenneth McDowell, 17 Willson St, 01970-2825 MA 
Springfield: Douglas S. Allan. LSW, Executive Director, C & FS of 
?P.rincrfield, 367 Pine Street, 01105 MA 
Waltham: Robert Morris, PhD, Professor, Brandeis U - Social Wel
fare, 02154 MA 
West Newton: Lipnack n. Stamps, Editors, The Networking In
stitute, P.O. Box 66, 02165 MA 

Maryland 
Columbia: Harris Chaiklin , 5173 Phantom Ct., 21044 Maryland 
Rockville: Harold Bailey, Montgomery Co. Dept. of Soc Se, 5630 
Fishers Lane, 20852 Matyland 
Annapolis: Diane E. DePanfilis, 3217 Henson Ave, 21403 MD 
Annapolis: Richard K. Templeton. MD, Severen Clinical As
sociates, 108 Annapolis St. 21401 MD 
Baltimore: Gayle J. Adams , Francis Scott Key Med Center , 4940 
Eastern Ave., 21224 MD 
Baltimore: Ann Aukamp, Community Services Admin .. Department 
of Human Resources, 1123 :\'. Eutaw Street, 21201 MD 
Baltimore: Marjorie A. Baney, Exec Director, NASW Maryland 
State Chapter, P.O. Box 3250, 21118-0250 MD 
Baltimore: Catherine E. Born, 38 Parkin St., 21201 MD 
Baltimore: John C. Coe, Planner, MD State Office on Aging. 1004 
State Office Bldg. 21201 MD 
Baltimore: Jean E. Cooper. 1301 Woodbourn e Ave., 21239 \1D 
Baltimore: Charles Cooper. Foster Care Review l3oard. 11 E. Mt. 
Roy-al Ave., 3A, 21202 \1D 
Baltimore: Joe Debes, 1101 ST Paul ST 1805, 21202- 2638 MD 
Baltimore: Daryl Dutrow. Kennedy Institute. 6518 Loch Hill Court, 
21239 MD 
Baltimore: Andrea C. Floyd, PEP.INC., 5708 Wabash Avenue, 
21215 MD 
Baltimore: James Gach. Social Worker, VA Cll6DP, 31 Hopkins 
Plaza, 21201 MD 
BALTIMORE: Gary E. Griffith, SOCIAL WORKER, 1921 
ROLLING GLEN ROAD, 21228 MD 
Baltimore: Sister M. Laetitia . Adm inistrator, Good Shepherd 
Center, 4100 Maple Ave. 21227 i\10 
Baltimore: Steven Mandel. John F. Kennedy Institute, 707 :\orth 
Broadway, 21205 MD 
Baltimore: Terry Martin, Dept. of Human Resources, 1100 North 
Eutaw St., 21201 MD 
Baltimore: J\.1. John O'Brien. M.D., SIDS Institute. Room N5W68 
22 Green Street. 21201 MD 
Baltimore: Carol Pearson . DI IR Soc Serv Adm, Res & Eva!. 300W. 
Preston St# 505, 21201 MD 
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Baltimore: Joan Roth, Jewish Family Services, 5750 Park Heights 
Ave, 21215 MD 
Baltimore: Barbara Schuyler, Nat. Multiple Sclerosis/MD, 1055 
Taylor Ave STE 201, 21204 MD 
Baltimore: Alan Shusterman, Medipsych, Inc., 3701 Old Court Rd. 
#16, 21208 MD 
Baltimore: Sandra J. Skolnik, Maryland Com. for Children, 608 
Water St., 21202 MD 
Baltimore: Norman Weinstein, Assoc Placement & Guidance, 5750 
Park Heights Ave, 21215 MD 
Baltimore: Andrew Woods, 5116 Whiteford Avenue, 21212 MD 
Betheda: Bob Elkin, 4970 Sentinel Drive, 20816 MD 
Bethesda: Claudia B. Horn, Rehab Program Specialist, Goodwill 
Industries of America, 9200 Wisconsin Avenue, 20814 MD 
Bethesda: Richard E. Mantovani, PhD, Research Associate, Nat'! 
Council on the Aging, 9604 Wisconsin Ave ., 20814 MD 
Bethesda: Psych Systems, 3 Bethesda Metro Cntr %S Le\~n, 20814 
MD 
Bethesda: CL. Tetrault, Administrator, St. Luke's House Inc., 6030 
Grosvenor Lane, 20814 MD 
College Park: Executive Director, Mumps User's Group, 4321 
Hartwick Rd #510, 20740 MD 
Columbia: M. R. Warner-Burke, Soc Seiv Admin, City Dept Socs, 
6274 Gay Topaz, 21045-4509 :\1D 
Cumberland: Health Ed Center , Cumberland Area Health Ed Ctr, 
11 Columbia Street, 21502-1617 MD 
Cumberland: James Taylor, Archway Station, 121 Memorial Ave., 
21502 MD 
Forrestville: \V. Harry Schwarz, Soc. Work/Administrator, Vesta 
Foundation, Inc., 5408 Silver Hill Road #507, 20747 MD 
Freeland: John G. Toner. 21416 N. Ruhl Road, 21053 MD 
Glen Burnie: David Platky, Anne Arnndel Co. Dept. Aging, 101 
Crain Highway, N.W., 21061 MD 
Hyattsville: Bernard H. Cranford, Assistant Administrator, St. 
Ann's Infant/Maternity Hm., 4901 Eastern Ave., 20782 MD 
Laurel: Paul L. Hazan, Program Director, Personal Computing
Ilandicapped, John Hopkins U, PO Box 670, 20810 MD 
Lexington Park: Frank Sullivan, St Mary's Cnty lllth Dept, 6 Lin
coln Ave, 20653 MD 
Lutherville: Walt Troyer, ACSW, PhD Student, U I3altimore SW, 
144 Warwick Dr ., 21093 MD 
Owings Mill: Allen Poland, League for the Handicapped , 8 Lower 
Gate Ct., 21117 MD 
Rockville: Bruce D. Emery, National Council of CMIICs, 6101 
Montrose Rd #360, 20852 MD 
Rockville: Project Share, P.O. Box 2309, 20852 MD 
Rockville: Cecil R. Wurster. Chief, Stat Prog Develop Brch, 
DHHS/NIMH/DflE/SPDB. 5600 Fishers Lane, 20857 MD 
Silver Spring: Karen H. Levitan , President, 111e KBL Group, 808 
Pershing__Drive #100, 20910 MD 
Silver Spring: Editor Social Work, Editor, Social Work, NASW, 
Inc., 7981 Eastern Ave., 20910-4889 MD 
Silver Springs: Jack Hansan. Executive Director, NASW, 7981 
Eastern Ave., 20910 MD 
Towson: Diedre Schmidt, Baltimore Co. Dept of Aging, 611 Central 
Ave., 21204 MD 

Maine 
Orono: James D. Sorg. PhD, Northeast Research, POB 9, 04473 ME 
Portland: William M. Dudgeon, Fiscal Mgr ., S. Maine Area Agen
cy on Aging, P.O. Box 10480, 04104 ME 
Portland: Josephine M. LaPlante, Assistant Professor, U of S. 
Maine, PP&Mana Pgm, 96 Falmouth St., 04103 ME 
Rangeley: William N. Ellis, Executive Director, TRANET, Box 567, 
04970ME 

Michigan 
Ann Arbor: Marilyn L. Flynn, Professor, U of MI, School of Social 
Work, 1065 Frieze Bldg, 48109 MI 
Ann Arbor: Wallace J. Gingerich, Associate Professor, 2524 
Blueberry Lane, 48103 MI 
Ann Arbor: Elizabeth Mutschler, PhD, Asst Professor, U of 
Michigan - Soc Wk, 1065 Frieze Bldg, 48109 MI 
Ann Arbor: Lawrence S. Root, U . of Ml, Social Work, 4064 Frieze 
Bldg, 48109-1285 MI 
Ann Arbor: Robert F. Vernon, ABD, PhD Candidate, U. of Ml., 
1761 Mcintyre Dr., 48105 MI 
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Ann Arbor: Robert D. Vinter, PhD, Professor, U of MI, Social Wk, 
603 Sunset Road, 48103 MI 
Canton: Jean K. Harrod, Supeivisor, Wayne Co. Child & Youth Ser
vic, 6194 Willow Creek Dr, 48187 MI 
Detroit: Tip Clearinghouse, Detroit Public Library, 5201 Wood
ward Ave, 48202 MI 
Detrojt: Purdy Library, Wayne State U. Acquisitions, 48202 MI 
Detroit: Larry J. Renaud, Dir Group Homes/Info Sys Mgr, St. 
Peter's Home for Boys, 16121 Joy Road, 48228 MI 
Flint: Executive Director, Family Ser . of Genesee Co., 202 E. 
Boulevard Dr. Rm 310, 48503 MI 
Garden City: Rick Bowling, Exec Director, Passages Community 
Services, 1049 Inkster Road, 48135-3168 MI 
Grand Rapids: Nancy Ditmar, Catholic Social Services, 1152 Scrib
ner NW, 49504 MI 
Grand Rapids: Robert L. Stockman, Executive Director, Reg Plan 
Comm (Micro in Plan), 60 N. Divison Ave. Suite 240, 49503-3190 MI 
HOLLAND: Frank Barefield, PROGRAM DIRECTOR, OT
TA WA COUNTY COMM MJ\1TL HLTH, 12265 JAMES ST., 49424 MI 
Kalamazoo: John P. Flynn, PH D, Professor, Western Michigan U., 
School of Social Work. 49008 MI 
Kalamazoo: Bridget Flynn, Program Monitor, W.E. Upjohn In
stitute--Emp _Res, 522 W. Lovell St, 49007 MI 
Lansing: Herbert Yamanishi, League for Human Services, 300 N 
Washington Sq. #401, 48933 MI 
Pontiac: Oakland Schools, 2100 Pontiac Lake Road, 48054 MI 
Ypilanti: Paul Gassios, MSW, Washtenaw Co. Mental Health, 2940 
Ellsworth Rd., 48197 MI 
Dearborn Height: Ronald Wiens, ACSW, Dir. Clinical Services, 
Vista Maria . 20651 W. Warren, 48127 Michigan 
Detroit: Thomas P. Melican, School of Social Work, Wayne State 
Un iversity, 48202 Michigan 

Minnesota 
Duluth: Donald E. Maypole, PhD, Director, Dept. of Social Work, 
U. of Minnesota, D<;pt of SW, 220 flohannon Hall, 55812 MN 
Golden Valley: Manuel \V. Sterne, Consultant, 200 Hanley Rd., 
55426MN 
Mankato: William A. Anderson, Mankato St. U -Soc Wk, Box 185, 
56001 MN 
Mankato: Gerald R. Schneck, Ph.D, Assoc . Professor /Chairperson, 
Dept. of Rehab. Counseling, I3ox 52, 115C Armstrong Hall, 56001 Min
nesota 
Minneapolis: Wallys M. Conhaim, Publisher, TIES, POB 10268, 
55440MN 
Minneapolis: Jim Grogan, Hennepin Co C2359-Govt Ctr Lib, 300 
South 6th St, 55487 MN 
M1nneapoljs: Bruce Hesse, 1105 Peony Ln .. 55447-3450 MN 
Mmneapohs: George Hoshmo, Professor , U of Minnesota - Soc 
Wk, 224 Church Street S.E., 55455 MN 
Minneapolis: Donald Ross Jr, Director, SCOPE, % Dept of 
English, U. of.MN, 55455 MN • • 
Mmneapohs: Journal Tech Add1ct10ns, Editor, Person Centered 
Consulting, 900 2 Av S, #405 Intl Ctr, 55402-3322 MN 
St. Paul: David Fox, Ramsey Cty Com Hum Ser Dept., 160 E Kellog 
Blvd #890, 55101 MN 

Missouri 
St. Louis: William H. Butterfield, Chairperson, PhD Program, 
GWB Sc~ool of Social Work, Washington U., Box 1196, 63130 MO 
St. Loms: Ray M. Evans, MSW, MHAI, 866 Riverview Blvd, 63147 
MO 
St. Louis: James L. Hedlund, PhD, Director (Medical Psychology), 
Institute Psych - Sch Medicine, 5400 Arsenal St., 63139 MO 
St. Louis: Roy Ruckdeschel, SCH. Soc. St. Louis Univ., 3550 Lindell, 
63103MO 
St. Louis: John A. Shosar, Jr, Associate Professor, St. Louis U, So
cial Services, 3550 Lindell Blvd., 63103 MO 

Mississippi 
Jackson: Mississip Children's, Home Society and Family Seiv ., 
P.O. Box 1078, 39205 MS 

Montana 
Poplar: Gene Carnicom, PhD, SR !ISO, USPIIS, USPHS, P.O . Box 
1028, 59255 MT 
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North Carolina 
Chapel Hill: Rosalind Thomas, U. of N.C., Health Education, 
School of Public Health. CB#74, 27599 NC 
Greensboro: Jerry Finn, Assoc. Prof, Social Work U of N. Carolina, 
Graham Bldg-UNC-Greensboro, 27412 NC 
Greenville: R 0. York, Assoc Prof, Social Work, 1403 S. Wright Rd., 
27858 NC 
Lillington: Jack D. Bryan, Director, Hamett Co. Dept Social Seiv, 
POB 669, 27546 NC 
New Bern: Nancy Coston, MSW, Social WorkSupe!Visor, Dept. Soc. 
Ser. (Case Mana), 403 George St., 28560 NC 
Raleigh: Michael L. Bowen, Microcomputer Support Group. 3535 
S. Wilmington St. # 205, 27603 NC 
Raleigh: Garson D. G., Assoc. Dean, North Carolina State Univ., 
SHASS Box 8101, 27695 NC 
Raleigh: David Lan gm eyer, PHD, Chief of Eva! and Research, 2439 
Medway Drive, 27608 NC 
Raleigh: Bill Schicht, Paces Forest Apt 521, 27612 NC 

Nebraska 
Lincoln: Ronald H. Ozaki, Professor of Social Work, U. of Nebras
ka at Omaha, 2109 HeppnerARC, U. Nebraska, 68588-0632 NE 

New Hampshire 
CHICHESTER: DOUGLAS E. HA.LL, CO:'\SCLTA~T. IN
FOl'\'OMICS, LANE ROAD, 03263 NII 

New Jersey 
Denville: Edward J. Madara, Director, Self-Help Clearinghouse, 
St. Clares Riverside Med Ctr., 07834 NJ 
Englishtown: Fred R. Eisner, PhD, Project Manager, MFM Data 
Decisions, P.O. Box 840, 07726 NJ 
Hoboken: Edward A. Friedman, Professor, Stevens Institute of 
T~chnolgy, Dept. of Manaiement, 07030 NJ 
Lmdenwold: James Serrat, 1214 Linden Hill, 08021 NJ 
Mahwah: Sue Scher, Assist Professor, Ramapo College of New Jcr
~ey, 505 Ramapo Valley Rd, 07-130 NJ 
Martinsville: \Varren Du Four, Vice President, OCTO Limited, 
Box 435, 08836 NJ 
New Brunswick: Harriet Fink, Rutgers U., Social Work, CN-5058 , 
08903 NJ 
Newark: James B. Boskey, Seton llall Law School, 1111 Raymond 
nlvd, 07102 NJ 
Piscataway: Fred R. Gisner, PhD, Rutgers Medical School, 
Pediatrics TR.3 POI3 101. 08854 NJ 
Trenton: Suzanne Borys, EdD, Department of! Iuman Seivices, CW 
700, 08625 NJ 
\Vestficld: John F. BoJ11e, Director, Spaulding for Children, 36 
Prospect St., 07090 NJ 

New Mexico 
Las Cruces: !\like Connealy, Home Care Supervisor, Senior 
Citizen's Dept, 2209 Skvway Drive, 88001 NM 
Las Cruces: Alvin 'Sallee, New \1cxico State University, I3ox 3AA, 
88003 NM 
Placitas: Don M. Pilcher. Star Route nox 375, 87043 NM 

Nevada 
Las Vegas: Margaret Gavillet, Dr., Project Administration, City of 
Las Vegas, 749 Veterans Memorial Dr., 89101 l\'V 

New York 
Albany: Dan Finnegan, PhD, Asst. Professor, School of Social Wel
fare. 135 Western Avenue. 12222 ~'Y 
Albany: Thomas J. Kinney, Director Prof Dev Pgm, Rochefeller 
College SUi\'Y, 135 Western Ave, 12222 ;'.'Y 
Albany: Igor Koroluk, Director of Systems Review, ~'YS Dept of So
cial Se"'ices, 40 N Pearl St 6B, 10 Eych I3ldg. 122-13 ;-,.;y 
Albany: Lorraine Noval. l\'YS Council- Children/Families, Empire 
St. Plz. Cornini Twr 28. 12223 NY 
Albany: Periodical Section. Univ. Libra I)'. Univ of NY Albany, 1400 
Washington Ave, 12222 :\'Y 
Albertson: Amnon Tishler, Rehabilitation Research Center, Human 
Resources Center. 11507 ~'Y 
Binghamton: l\largaret B. Squire. Broome Co. Office for Aging, 
Co . I3ldg. Government Plaza, 13901 :\'Y 
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Brockport: Claude Wiegand, SUNY College at Brockport, Depart 
ment of Social Work, 14420 N'Y 
Buffalo: David M. Gersh, Executive Director, Jewish Family Se!Vice, 
70 Barker St., 14209 !'.'Y 
DOUGLASTON: William Stein , CONSULTANT, WILLIAM 
STEIN CONSULTING SERV, 242 16 43RD A VE, 11362 N'Y 
Hicksville: Lewis Entel, 78 Haverford Rd., 11801 l\'Y 
Ithaca: Thomas Hanna. Administrator-Family Life Ctr., Cornell 
University, 210 Eddy St., 14850-4614 l\'Y 
Ithaca: Charles McClintock. Assoc . Professor, Cornell U. Dept 
Humn Seiv Stds, N136A MVR Hall, 1-1853 NY 
Ithaca: Richard Reinoehl, MSW. Human Development Consortium, 
!)__e_t_own Village #24, 14850 NY 
K.l:::ENE: John G. Fraser, P.O. BOX 48, 12942 l\'Y 
Long Island: Gunther R. Geiss, Professor, Adelphi U Sehl of Soc 
Wk, Garden City, 11530 1','Y 
New York: Bill Cohen, Publisher, Haworth Press, 12 W 32nd St., 
10001-3813 NY 
New York: Carol Collins. Edi1or. Software Reviews on File, 460 Park 
Avenue South, 10016 l'.'Y 
New York: Ann Deegan, Adelphi Univ Library, Garden City, 11530 
l\'Y 
New York: Gerard Hoffman, Human Technology Association, 223 
East 30th Street, 10016 New York 
New York: David Fanschel, Professor, Columbia U - Soc Wk, 622 
W. 113th St., 100271','Y 
New York: Brian Foster, President, Brian Foster & Assoc., 401 W. 
47th #6, 10036 NY 
New York: Norma Fox, Senior VP & Editor in Chief, Human Scien
ces Press, 72 Fifth Ave, 10011 l\'Y 
New York: Patricia A. Friedland, Director. Community Ser Soc-
Info Office, 105 East 22nd St .. 10010 l','Y 
New York: Gary Holden, Graduate Student, Columbia University , 
600 W. 113th St. , llD3, 10025 N'Y 
New York: Barbara Horn, 301 East 22nd St. Apt. 9N, 10010 l','Y 
New York: Sheila B. Kamerman, Professor, Columbia U - Social 
Work, 622 W. 113th St., 10025 l\'Y 
New York: Sirkka Kauffman, Student , 407 Park Avenue South 
#140, 10016 NY 
New York: Columbia U. Library, Social Work Library, 420 West 
1 !Sth St., 10027 NY 
New York: Ann R. McCann, MSW, Project Coordinator. Brookdale 
Institute on A"in~. 622 West 113th St., 10025 l\'Y 
New York: 'Kt1ke McCullough, RESET, 90 E. 7th St., #3a, 10009 
N'Y 
New York: John O'Brien, Director of Systems Analysis, Fund for the 
City of l\'ew York, 419 Park Ave. South, 16th Fl., 10016 l\'Y 
New York: Neelam Rajani, Ul\'ICEF /New Delhi PSC, 3 U.N. Plaza , 
10017NY 
New York: Arlaane Shenkin, OMO - BRA. 60 Hudson St, Room 
1000, 10013 NY 
New York: Samuel J. Silberman. Lois & Samuel Silbemrnn Fund , 
133 East 79th St., 10021 NY 
New York: Simon Slavin, Professor, Hunter College - Soc Wk, 129 
East 79th St., 10021 NY 
New York: John Willig, Computer Science Editor, Harper & Row, 
Publishers, 10 East 53rd St. 10022 NY 
New York: Laura Wolff, Editor, The Free Press. 866 3rd Ave., 10022 
NY 
New York: , New Israel Fund, 111 West 40th St., 10018 NY 
NY: Susan Haber, Journal Promotion, M .D. Computing, Springer, 
175 Fifth Ave, 10010 l\'Y 
NY: Bruce I\ la liver, Dr., Computer Psych Inc, 119 E. 36 St., 10016 NY 
NY: Scott F. Wight. Editor, Software Reviews On I'ile, 460 Park 
Avenue South, 10016 1\'Y 
Orangeburg: Linda J. KJine, Director, Liaison Dept.. Rockland Res . 
Inst., Inform. Sciences Div., 10962 NY 
Ossining: Suzanne Tisue, Research Psychologist, 29 Croton Ave, 
10562NY 
Ringhamton: l'vlarian Stern, Management Associate. Broome 
County Casa, PO box 1766-Government Plaza, 13902 l\'Y 
Rodiester: Carl W. Christensen, ACSW, Clinical Social Worker, 
Family Se!Vice of Rochester, 30 N. Clinton Ave., 14604 l\'Y 
Roslyn: Michael A. King. DSW. Director Soc Wk/Discharge Plan, St. 
Francis Hospital. 100 Port Washington Blvd., 11576 l\'Y 
Slingerlands: Nancy Sm)th, Doctoral Student, P.O. Box 314, 12159 
l\'Y 
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Snyder: Denise Bronson, Assistant Professor, State University of 
New York, 15 Colonial, 14226 NY 
SYRACUSE: Max Casper, DIR. CONT. ED., SCH OFSOC. WRK. 
SYRACUSE U., BROCKWAY HALL, 13244 NY 
Syracuse: Gerald M. Gross, Syracuse U. Social Work, 310 Bar
rington Rd, 13214 NY 
Woodhaven: Elaine W. Cohen, ACSW, Editor/Publisher, Human 
Services, 80-34 Jamaica Ave, 11421 NY 

Ohio 
Berea: Alex S. Petrus, Asst Dir, Dev & Interpretation, Berea 
Children's Home, 202 E. Bagley Rd., 44017 OH 
Cincinnati: Robert Beatty, Manager, Como Info Sys, Community 
C~est 1 2400 !leadin& Rd, 45202 OH 
Cmcmnatl: Cectle Hewitt, Director of Social Services, Rollman 
P~chtatric Irstitute, 3009 Burnet Ave., 45219 OH 
CmcmnatI: Rhonda Oglesby, Travelers Aid Internat. Inst., 632 Vine 
St. #505, 45202-2403 OH 
Cincinnati: Alice Ruebusch, Section Chief, Soc Ser Intake, Hamil
ton Co. DHS, SS Intake 3d, 628 Sycamore, 45202 OH 
CINCINNATI: Marvin D. Strauss, PROFESSOR, U OF CIN
CINNATI, ML 16, 45221 OH 
Cincinnati: K.Richard Young, Admin. Asst., Unison Telecom
munications Serv, 2174 Seymour Avenue, 45237 OH 
Cleveland: SASS Library, Librarian, SASS library, Case Western 
Res 2035 Abi1_1_gton Rd, 44106 OH 
Columbus: Serials Division OSU, Ohio State u. Library, 1858 Neil 
Ave., 43210 OH 
Columbus: Keith M. Kilty, Professor, Social Work Ohio State Univ., 
1947 College Rd, 43210 OH 
Columbus: Ellen R. Rapkin, 973 Hidden Acres Court, 43224-2662 
OH 
Dayton: Ruth A. Hartman, Family Service Assn, 184 Salem, 45406 
011 
Dayton: James A. Lucas, ACSW, Social Worker, 6078 Leycross 
Drive 45424 OH 
Dubiin: John Paton, President, CMIIC Systems, Inc., 555 Metro Place 
N Suite 200, 43017-1398 OH 
Grove City: Kathy Schwarz. Franklin Co. Children Services, 1951 
Gantz Rd., 43123 OH 
Mount Vernon: Kathleen Turner, Manager, Data Center. Mount 
Vernon Developmental Cen, 1250 Vernonview Drive, 43050 OII 
Worthington: Sanford Chandler, President, Vertex Systems Corp., 
705 Lakeview Plaza Dldg,_ 43085-4773 01 I 
YELLOW SPRINGS: Jewel Graham, PROF OF soc WEL
FARE, ANTIOCH COLLEGE, 45387 OH 
Cleveland: Jean Dreifort, Administrator, Benjamin Rose Inst. 
Library, 500 Hanna Dld<>.-1422 Euclid Av, 44115 Ohio 
Columbus: Beal D. Lowe, PhD, Psychologist, 247 Collins Ave .. 43215 
Ohio 

Oklahoma 
Nowata: Douglas D. Boche, PhD, Admin, Special Services, 114 W. 
Delaware, 74048-2617 OK 
Oklahoma City: WC. Garthoeffner, 3128 N. w. 12. 73107 OK 
Tulsa: Robert Hicks, Supervisor Data Processing, Tulsa Senior Ser
vices,Inc., 2021 S. Lewis, Suite 300, 74104 OK 

Oregon 
Corvallis: Glen Olson, P.C. INNOVATORS, P.O. Box 3004-173, 
973390R 
Eugene: Shawn 1\1. Boles, Univ. of Oregon/McDSC, College of 
Education, 97403 OR 
Eugene: George C. Kjaer, MD, Psychiatrist/Owner, Automated Per
sonality Testing, 132 E. Broadway Suite 301, 97401 OR 
Eugene: Duncan Lindsey, 2805 Spring Blvd., 97403-2510 OR 
Eugene: Dick Ricketts, Staff, The computer teacher, c/o Computer 
& Info Sci Dept, U of Oregon, 97403 OR 
La Grande: Ken Watson, Program Manager, New Day Enterprises, 
Inc, 2107 N. Depot, 97850 OR 
Portland: Joseph S. Gallegos, Western Research Associates. 1702 
SE Salmon St., 97214 OR 
Portland: David Lansky, Program Director, Info Tech/Center for 
Urban Ed 1135 SE Salmon, 97214 OR 
Portland: Gary Olson, 7965 s. W. 87th Ave., 97223 OR 
Roseburg: E L. Hockman, Douglas Co. Health & Soc Ser .. 621 W. 
Madrone, 97470 OR 
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Salem: Bill Christianson, User Representative, Childrens Serv, Info 
Serv, 198 Commercial Street S.E., 97310 OR 
Salem: Steve Ickes, Asst. Administrator, Children's Services 
Div~DHS, 198 Commercial St. S.E., 97310 OR 
Wilsonville: David S. Nichols, PhD, Clinical Psychologist, Dam
masch St. Hospital - MH Div, P.O. Box 38, 97070 OR 

Pennsylvania 
BRYN MA WR: Carleton Dallery, PHD, DIRECTOR, SOCIAL 
SERVICES, THE BRYN MAWR HOSPITAL, 19010PA 
Butler: Deborah Stich, Director, Butler Aging Services, Suite 304, 165 
Brugh Ave, 16001 PA 
Camp Hill: Thomas W. Hurlocker, President, Tressler- Lutheran 
Service Assn, 2331 Market St., 17011 PA 
Centre Hall: Browning Spence, PHD, Director, Human Service 
Planning, 116 S. Allegheny St., 16823 PA 
Johnstown: Cheryl A. Hurd, Community Action Council, Inc., 
Cambria Co. 422 Lincoln St., 15901 PA 
Media: Edward M. Esler, D.P. Manager, Children & Youth Serv-
Del Co. Front & Orange Sts., 19063 PA 
MILLERSVILLE: Thomas L. Kruse, PIID, ASSOC. PROFES
SOR, GERONTOLOGY PROGRAM, MILLERSVILLE UNIVER
SITY, 17551 PA 
Nanticoke: Mark Lafer, MS, Dir, Research & Eva! Services, Haz
leton-Nanticoke MHMR Ctr., POD 100, 18634 PA 
Phila.: Robert B. Blumberg, Psychiartist, 1825 Spruce Street, 19103 
PA 
Philadelphia: Ram A. Cnaan, Professor, U of Pennsylvania, Social 
Work, 3701 Locust Walk, 19104-6214 PA 
Philadelphia: Philip Jaslow, School of Social Admin, Temple 
University, 19122 PA 
Philadelphia: Mark Lewis, MSW, Computer Consultant, 407 W. 
School House Ln. 19144 PA 
Philadelphia: Marlene Piasecki, National Adoption Center, Suite 
2041218 Chestnut St., 19107 PA 
Philadelphia: Stan Pokras, Director, Other Networks, POB 14066, 
19123 PA 
Philadelphia: John G. Vafeas, MSW, Social Worker/Researcher, U 
of Pa, Ceo for Info Resource, 4025 Chestnut St 3rd Floor. 19104-3054 PA 
Pittsburg: Hillman Library, Hillman Library G 74, U of Pittsburg, 
15260 PA 
Pittsburg: Richard A. Meltzer, PhD, Executive Director, Great 
Lakes Beh. Research Inst, 214 Blvd of the Allies, 15222-1616 PA 
Pittsburg: Thomas E. Neudecker, PhD, Dir. of Continuing Ed .. 
Carnegie Mellon U., 5000 Forbes Ave., 15213 PA 
Pittsourgh: Mary Lou Charlton, Librarian, I Icalth & Welfare Plan
ning Assn, 200 Ross Street, Room 600, 15219 PA 
Pittsburgh: Norma Feinberg. PhD, Asst. Prof., Duquesne C -
Sociology & HS, 515 Colleoe Hall, 15219 PA 
Pittsburgh: Anne \V. 'Fogoros, Program Director, Help Line, 200 
Ross St., Room 306, 15219 PA 
Pittsburgh: Kenneth F. Pompi, Abraxas Foundation - Research, 307 
Fourth Ave, Suite 1400, 15222 PA 
Pittsburgh: Walter Schneider, U of P, Learning & Research, 3919 
O'Hara Street, 15260 PA 
Punxsutawney: Robert A. Cardamone, Manager/Systems Analyst , 
304 South Penn Street, 15767 PA 
Thorndale: Jerry G. Balaban, PhD, Psyichologist, 3144 Hazelwood 
Ave., 19372 PA 

Rhode Island 
Providence: Ria Burghardt, Business Manager, John Hope Settle
ment House 7 Burgess Street, 02903 RI 
Wakefield: Jim Pratt, Applied Innovations, S. Kingstown Office Pk 
#A-1, 02879 RI 

South Carolina 
CHARLESTON: Benjamin E. Saunders, PHD, I:\STRCC
TOR, CRI~E VICTIMS, MED U OFSC, 171 AS! !LEY A VE~CE, 29425 
SC 
Columbia: Lois W. Abramczyk, Editor ARETE/Asst Prof, U of s. 
Carolina - Soc Wk, 29208 SC 
Columbia: Kathy Barbell. Training Director. College of Social Wk -
CWC, U. of South Carolina, 29208 SC 
Columbia: Patricia G. Conway, Assoc Professor. School of Social 
Work, U . of South Carolina, 29208 SC 
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INTERNATIONAL ASSOCIATION OF SCHOOLS OF SOCIAL WORK 

Announcing 

A Special Colloquium 
Sunday, July 17, 1988, Vienna, Austria 

USE OF INFORMATION TECHNOLOGY 
IN SOCIAL WORK EDUCATION 

IASSW is proud to announce a special colloquium preceding the bi-annual 
congress to be devoted to the use of information technology in social 
work education. 
The tentative list of presentations includes the following: 

1. New Applications of Information Technology in Micro and Macro Clinical 
Social Work Practice. 

2. Computer Aided Learning and Social Work Education. 

3. Software in Social Services and in Social Work Education: What is 
available? 

4. Expert Systems and Social Work Education. 

5. Open forum for participants to share their experience and interests. 
Potential contributors are encouraged to contact the colloquium 
chairperson directly as soon as possible. 

*** Software products will be available on *** 
*** site for examining, sharing and learning. *** 

This special colloquium will enable social work educators from all over 
the world to get updated on new developments in information technology 
as they impinge upon social work practice and education. It will further 
enable those of us already involved in this area to share experiences and 
learn from each other. 

Co-conveners: Stuart Toole, Ph.D. Birmingham Polytechnic, England 
Albert Visser, Ph.D. Courseware Midden, The Netherlands 

Please refer all enquiries and suggestions to the colloquium chairperson: 
Ram A. Cnaan, Ph.D. 
School of Social Work 
University of Pennsylvania 
3701 Locust Walk 
Philadelphia, PA 19104 
U.S.A. 
Tel: (215)-898-5533 
BITNET: CNAAN@PENNDRLN 

Colloquium fee: $25 (should be mailed directly to IASSW secretariat: 
Palais Palffy, Josefs Platz 6,A-1010 Vienna, Austria) 
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"Psych-Pak® is the 
only software system 
that does it all ... '' 
for Clinics ... Social Agencies ... Mental Health Centers ... 
Hospitals ... Substance Abuse Programs ... Group Practices .. . 
EAP's, HMO's and PPO's ... MR/DD and Counseling Centers .. . 

Psych-Pak· Is the only totally 
computerized system for 
quallty cllnlcal record-keeping ••• 
By "Clinical Records" we don't mean Just a few spaces for a diagnosis
we mean complete: Process Notes, Medication Record, Family History, 
Group Therapy Interactions, Supen1ision Record-all of the qualitative 
detail that makes our profession different from the others. PSYCH-PAK 
builds in total freedom to reflect each clinician's own treatment style 
and the organization's objectives. 

On-llne professional support ••• 
• Utilization reviews 
• Quality assurance procedures 
• ''Paperless chart" 
• User-defined treatment dimensions 
• Instant relevant retrieval 
• Graphic display of patient progress 

Business management capabilities ••• 
• Billing and insurance claims 
• Cost-containment 
• Research capabilities 
• Financial management-all of it, 

General Ledger, Accounts Payable, Payron 
Spread-shee~ Graphics, Funds and Asset Management 

• Integrated Word Processing 

PSYffl-PAK® 
7be Clinical Database Manager. 

MOOULAR • USER CUS10MllMlE • MACHINE INDEPENDENI' 

Call Computer Psych, Inc. 
Collect at 212-889-2000 
119 East 36th Street 
New York, NY 10016 

PSYCH-PAK systems may be 
software-only, or "turnkey 
customized" to include on-site 
installation and training, com
plete hardware integration, and 
report customization to fit 
state and local reimbursement 
requirements. 

PSYCH-PAK utilizes the 
state-of-the-art programming 
to make the most advanced 
"user friendly" capabilities 
available on even the smallest 
systems. IBM XT's and AT's 
become true multi-user systems. 
The price/performance of 
PSYCH-PAK systems is simply 
the most advantageous. 

PS~CH·PAK's experts will 
help you select the most eco
nomical hardware configuration 
from the offerings of over 25 
manufacturers of micros, minis 
and mainframes. We'll support 
you and build your confidence 
through the learning process. 
Best of all, you'll be pleasantly 
surprised at how inexpensively 
serious business data processing 
can now be applied to our field. 
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Columbia: G. Robert Whitcomb, Associate Professor, College of 
Social Work, Univ. of South Carolina, 29208 SC 
Greenwood: He)Ward Prince, Executive Director, Connie Maxwell 
Children's Home, POB 1178, 29648 SC 

South Dakota 
Sioux Falls: Harriet Scott, Asst. Prof of Soc Wk, Augustana Col Joint 
Soc Wk Pgm, Augustana College, 57197 SD 

Tennessee 
Nashville: H F. Coyle, Deputy Exec, Planning & Alloc., UW of Nash
ville and Mid Tenn, 250 Venture Cir, PO Box 24667, 37202 TN 
Seymour: Kathryn Kidd, 405 White Oak Dr., 37865 TN 

Texas 
Arlington: Gail Archibald, 1409 Elite Cir No 103, 76010 TX 
Arlington: Ron Auchter, 706 Woodard Way #331, 76011 TX 
Arlington: Al Cavalier, PHD, DIRECTOR BIOENGINEERJNG 
PROG., ASSOC FOR RETARDED CITIZENS, POB 6109, 76005-5090 
TX . 

Arlington: Tom Chancellor, POB 171208, 76003 TX 
Arlington: Serials Department, U of TX at Arlington Library, POB 
19-197, 76019 TX 
Arlington: Jack Kishpaugh, Director, Ctr Computer Assist Dis
abled, 2501 Ave J. #100, 76006 TX 
Arlington: Lharmony Lamouth, 425 Jackson Sq No 251-2, 76010 
TX 
ARLINGTON: Charles Mindel, PIID, PROFESSOR, GSSW U. 
OF TEXAS-ARLINGTON, BOX 19129, 76019 TX 
Arlington: Lawrence L. Schkade, PhD, Prof & Chair, UTA - Sys
tems Analysis. P.O. Box 19437, 76019-0-!37 TX 
Arlington: Dick J. Schoech, PhD, Asst Prof, liTA GSSW, P.O. Box 
19129, 76019-0129 TX 
Arli[!gton: Wendy Wilker, 1512 Horseway Dr. No. 1602. 76012 TX 
Austm: Michael Bruce, Dir, Continuum of Care Study, TX Dept. of 
Human Resources, POB 2960 (MC 537-W), 78769 TX 
Austin: Executive Director, United Way of Texas, POB 15164, 78761 
TX 
Austin: Dave England, Director, Dept of Human Resources, OIS, 
POB 2960 Mail Code 800B, 78769 TX 
Austin: Susan Hemphill, Asst. to Director, TX Rehab Com., AID, 
Rm 202, 118 E. Riverside Dr., 7870-l TX 
Austin: Carey K. Johnson, Asst. to the Director, Tl1e Am. Institute 
for Learnino-, POB 1922, 78767-1922 TX 
Austin: day Leben, Austin !SD, Office of Research & Eva!., 6100 
Guadalupe Ave .. 78765 TX 
Austin: City Library, City of Austin. POB 2985, 78769 TX 
Austin: Susan l\lillea, Austin Travis Co. MI !MR I 725 Toomey# 110, 
7870-l TX 
Austin: Susan E. Negreen, ACSW, Executive Director, 
NASW(fexas, 810 W 11 St, 78701-2010 TX 
Austin: Roger \Vebb, Director, TRC, Planning Council for DD, 118 
E. Riverside Dr., 7870-l TX 
Austin: Martha Williams, PhD, Dean, U of Texas - Soc Wk, 78712 
TX 
Beaumont: Gary L. Pinkerton, Pinkerton/Galewsky Partnership. 
POB 2-132, 7770-l TX 
Beaumont: Family Services, Family Services Association, -l-!7 Or
leans, 77701 TX 
Bedford: Patricia Prince. 1-100 Country Meadow, 76021 TX 
Burleson: Tamera Ashford. Rt. 2 Box 616, 76028 TX 
Dallas: Jack Andrews, Ex Dir, Easter Seal Soc. For Children, 5701 
Maple, 75235 TX 
Dallas: Bill Betzen, l\'TR of Lutheran Soc Serv of TX, 6706 Cliff wood, 
75237TX 
Dallas: Executive Director, Horizons, POB 12-!8-l, 75225 TX 
DaJlas: John Driggers, PhD, 1353 N. Westmoreland, 75211 TX 
Dallas: Richard B. Kilgore, PhD, 7616 LBJ Freeway, Suite 505, 
75251 TX 
Dallas: Bob Weiss. Executive Director, Center for :'\onprofit :\1ana., 
2820 Swiss Ave, 7520-l TX 
Dallas: Michael J. Wierzbinski, 5622 Loring# 163, 75209 TX 
Dallas: Cheryl Williams, 8201 Fair Oaks Crossing, #20-!9, 75231 TX 
Edinburg: Pan Am. University, Librado De Hoyos, Social Work 
Proo-ram, 78539 TX 
El i'aso: John K. Miller, 2916 Federal Ave., 79930 TX 
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Ft. Worth: TX DeatNet, Texas DeafNet Association, POB 26010, 
76121-6010 TX 
Ft. Worth: Janet Evans, 5800 Locke Ave No. 1, 76107TX 
Ft. Worth: Carol Owen, 6917 Whitman, 76133 TX 
Fort Worth: Sherry L. McGee, MSW, Executive Director, REACH, 
3640 Oak Tree Cir #306, 76133-4703 Texas 
Galveston: Jim Hall, Gulf Coast Regional MHMR, PBO 2490, 77550 
TX 
Hawkins: Salesmansp Club, Salesmanship Club Youth, Rt. 1 Box 
305, 75765 TX 
Houston: Margaret Frank, Faculty Associate, Univ. of TX School 
of Pub. Hea, 1530 Welch Street, 77006 TX 
Houston: Gary D. Hales, PhD, Editor, Computers in Nursing, 11225 
Forked Bot:_gh, 77042 TX 
HOUSTON: Kathy Kennedy, CONSULTAI\T, M. D. Anderson, 
661 BERJNG #102, 77057 TX 
Houston: Paul R. Raffoul, Assistant Professor, University of Hous
ton, Graduate School of Social Work, 7700-l TX 
L~wisvil!e: ~a thy Galloway, 220 Scenic, 75067 TX 
M1ssoun City: Donald Saxman, 1511 Fifth St. #126, 77489 TX 
N Richland Hill: Cindy Marshall, 6605 Tabor, 76180 TX 
Plano: Joan Mahon, 2-125 Trellis, 75075 TX 
Waco: Dean Maberry, Director. Heart of TX MHMR, POB 890, 
76703TX 
Waco: Jim Newkham, Director Soc Services, Heart of TX MHMR, 
Box 1277 110 S. 12th, 76703 TX 
Watauga: Kathy Slaughter, 6424 Stardust Dr South, 76148 TX 

Utah 
Ogden: Marie Green, MSW, McKay-Dee Hospital, 3939 Harrison 
Blvd., 84-109 UT 
Salt Lake: Fred V. Janzen, Grad. Sehl Social Work, Univ. of Utah, 
84112 UT 
Salt Lake City: Patrick M. Cunningham, Doctoral candidate, Soc 
Research Inst GSch Soc Wk, University of Utah, 84112 UT 
Salt Lake City: Bob Terragno, Executive Director, Community 
Counseling Center, 355 South 600 East, 8-1102 UT 

Virginia 
Alexandria: Executive Director, National Mental Health Assn., 
1021 Prince St, 2231..\-2932 VA 
Alexandria: Jon L. Thomas. 5750 Drake Ct #371. 22311-5750 VA 
Alexandria: Barbara VonElm, Researcher, United Way of 
America, 701 N. Fairfax, 2231-l VA 
Alexandria: Douglas E. \Yarns, PII D, V.P. of MIS/United Way, 
United Way_ of America, 801 N Fairfax St., 2231-l VA 
Annandale: Constance Jeunette, JWK Inernational Corporation, 
7617 Little River Turnpike, 22003 VA 
Arlington: Editor, Mental Health Reports, 1300 N. 17th St. #1600, 
22209 VA 
Charlotte C.H.: Gordon G. Ragland, Director, Charlotte Dept of 
Soc Services, P.O. Drawer 40. 23923 Va 
Charlottesville: Univ. Virginia, P.O. Box 3-146 Univ. Station, 22903 
VA 
Colonial Heighs: Michael J. Cestaro, President, Cestaro & Com
E.any. Inc., POB 2-!0, 2383..\-02-!0 VA 
.Fairfax: Sarah J. Cox, Chief of Planning & Analysis, Dept. of Social 
Services, 10301 Democracy Lane, 22030 VA 
Manassas: Ricardo Perez, Prince William Co. DSS, 9127EuclidAve., 
22110VA 
McLean: Patricia l\lellen, Director, Maximus, 6723 Whittier Ave 
#406, 22101 VA 
Richmond: Robert G. Green, Associate Professor, VA Common
wealth U Sch Soc Wk, 1001 W. Franklin St Box 2027, 2328-l VA 
Richmond: Robert Knox, Director of Program Management, Vir
crinia Dept for the Aging, 101 N 1-lth St 18th Fl, 23219 VA 
'Richmond: Forrest A. Mercer. Program Specialist, Virginia Dept 
of Social Serv., 8007 Discove_ry Dr., 23229-8699 VA 
RICHMOND: Lee R. Peebles, DIRECTOR, VIRGINIA HOME 
FOR BOYS. 9002 MICHAUX LN. 23229 VA 
Vienna: Joan Durman, Dir. Planning & Res Dev, Fairfax-Falls 
Church Co Ser Bd. 301 Maple Ave W, 301 Tower, 22180 VA 

Washington 
Bellingnam: Pat Atkinson, Chief Accountant, N.W. WA Area Agen
CJ. on Agino-, 1000 N. Forest, 98225 WA 
Cheney: )oho F. O'Neill. 907 Sk-yviewPlace, 99004 WA 
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Computers in Psychiatry/Psychology 
he essential quarterly for clinicians using computers 

Featuring articles and software reviews on diagnosis, testing, research, office management, and therapy. 
Includes bibliography, calendar of events, and reader activities. 
Volume 10 ( quarterly commencing January 1988) $45. 

Computers in Psychiatry/Psychology 
26 Trumbull Street 

New Haven, CT 06511 

Please send me Vols of CPP 
add $10 for outside the-U-.S-.----------------------------

My Check for $ ____________________________ is enclosed 
Name: ----------------------------------------
Address: --------------------------------,--------City: ______________________ St ate: _______ Zip ______ _ 

Ft. Steilacoom: Marjorie Amundson, Psychiatric Social Worker, 
Western State Ho!p_ital, 98494 WA 
Lacey: Gerald H. Hermanson, Ph.D, 1502 Diamond Rd SE, 98503-
2994 WA 
MERCER ISLAND: Warren T. Raymond, PARTNER, 
DAT A/TRAC ASSOC., 8008 S.E. 36TH ST., 98040 WA 
Pasco: DSHS Pasco CSO, 800 w. Court St., 99301 WA 
Pasco: Helen O'Neal, State of Washington, DSHS Pasco P.O. Box 931, 
99301 WA 
Puyallup: Paul L. Urlie, Case Management Supervisor, Good 
Samaritan Hospital, P.O. Box 1247, 98372 WA 
Richland: Bruce Duthie, PhD, Director, 710 Geo Wash Way #G, 
99352-4211 WA 
Seattle: Py Bateman, Executive Director, Alternatives to Fear, 1605 
17th Ave, 98122-2716 WA 
Seattle: James Fulton, 8505 s. 113th St., 98178 WA 
Seattle: Jim Fulton, 8505 South 113th, 98178 WA 
Seattle: Patrick Hayes, Director, Fremont Homecare, POB 31151, 
98103 WA 
Seattle: D M. Hildebrandt, Manager, U. of WA, Como Info Center, 
3737 Brooklyn NE, Rm 15, 98199 WA 
Seattle: Steve Ice, DHHS/OIIDS Dept ofHHS Region X, MS411, 2901 
Third Ave., 98121 WA 
SEATILE: Jill Jasper, DIRECTOR, NW ADOPTION EX
CHANGE, 909 NE 43RD #208, 98105 WA 
Seattle: Cathy LeeHaight, Editor, INFO-NOTES. Lee- Haight As
sociates, 702714th NW 98117 WA 
Seattle: Jack Mahler, Executive Director, NW. Treatment Center, 
9010 13 N.W., 98117 WA 
Seattle: Ellen Minotti, MH & Soc Serv Div., 3740 E. John St., 98112 
WA 
Seattle: Paula S. Nurius, PhD student, U of Mich, School of Social 
WorkJH-30, U. ofWashin_zton, 98195 WA 
Seattle: DHHS OHDS, HHS/OHDS/OPM, 2901 Third Ave MS 411, 
98121 WA 
Seattle: Herman Resnick, PhD, Professor, School of Soc Wk, U. Of 
WA, U. of Washington, 98072 WA 
TACOMA: Dan Evans, ASST DIR, CATHOLIC COMMUNlTY 
SERVICES, 5410 N 44TH, 98407 WA 
Walla Wall a: D. Niemeyer, Office Mgr., Valley Residential Services, 
512 Cedar, 99362 WA 

Wisconsin 
Barneveld: Allan Pincus, Professor, Route 1 Box 97, 53507 WI 
Kenosha: Carole E. Hagarty, Planning & Eva!. Specialist, Kenosha 
Co. Deet. of Soc. Serv, 714 52nd St., 53140 WI 
Kenosha: James Kennedy, Dr., Deputy Director, Kenosha Co. Dept. 
of Soc. Ser., 714 - 52nd Street, 53140 WI 
Lacrosse: Vere V. Vance, Social Work U of Wis- Lacrosse, 1725 State 
St.,54601 WI 

Madison: Aaron Brower, Faculty, U. of Wisconsin, Social Work, 425 
Hen!)'. Hall, 53706 WI 
Madison: Rafael J. Engel, MSW, Student, U. of WI, Madison, Social 
Work, 425 Henry Mall, 53706 WI 
Madison: John Greist, MD, Professor, U WI Medical 
School/Psychiatry, 600 Hiohland Ave., 53792 WI 
Madison: Franks LiGrary, Univ. of WI, School of Social Work, 425 
Hen!)'. Hall Room 230, 53706 WI 
Madison: Ralph G. Navarre, "N" -Way Products, 1650Mayfield Ln., 
53704 WI 
MADISON: Sheldon D. Rose, PHD, PROFESSOR, SCH. 
SOCWRK. U OF WIS.-MADISON, 425 HENRY MALL, 53706 WI 
Madison: Mitchell 0. Vesaas, 1154 Jenifer St, 53703 WI 
Menomonie: CompuTech Connection, Research & Training Ctr., 
U of Wisconsin-Stout, 54751 WI 
Milwaukee: James Andreoni, Executive Director, St. Aemilian 
Child Care Ctr., 8901 W. qipital Dr., 53222 WI 
Milwaukee: Tim Buckley, Chief, Social Work Service, VAMC, So
cial Work Serv (122), 5000 W. National Ave., 53295 WI 
MILWAUKEE: FSM Director, FAMILY SERVICE OF MIL
w AUKEE, 2819 WEST HIGHLAND BLVD., 53208 WI 
Milwaukee: Peggy Meyer, Director of MIS, Family Service America, 
11700 W. Lake Park Dr--Park Pl, 53224 WI 
Milwaukee: Robert A. Miller, Froedfert Memorial Hospital, 9200 
W. Wisconsin Ave., 53226 WI 
Milwaukee: Suzanne Nurkala, Campaign Associate, Planned 
Parenthood Wisconsin, 744 North Fourth St., 53203 WI 
Milwaukee: Jeff Tamms, Consultant, Computer People Unlimited, 
Inc, 744 N. 4th Street, 53203 WI 
Stoughton: Gordon W. Ladwig, PhD, Compass Systems, 716 Roby 
Road, 53589 WI 
Wausau: Kenneth K. Crass, Div. of Vocational Rehab, 2416 Stewart 
~_q_uare, 54401 WI 
WAUWATOSA: Michael R. Hertel, DIRECTOR OUT
PATIENT SERVICES, DE PAUL REHAB. HOSPITAL, 6805 W. 
CEDAR ST., 53213 WI 
Madison: Jill Muehrcke, Editor, Society For Nonprofit Org., 6314 
Odana Road, Suite 1, 53719 Wisconsin 

West Virginia 
Morgantown: Stanley H. Cohen, PhD, Assoc Prof of Psychol. WV 
U., Dept. of Psychology, West Virginia Univ., POB 6040, 26506-6040 WV 
Morgantown: Roger A. Lohmann, Assoc. Professor. 112 Morgan 
Dr .. 26505 WV 
Wheeling: Michael G. Simon, PA, The Wheeling Clinic, 58 -16th 
Street, 26003 WV 

Wyoming 
Cheyenne: Joseph S. Golden, 432 w. 6th Ave., 82001 WY 
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Member Comments and 
Activities 

Network Activities 

Human Information Sharing System 
Following the final discussion session of HU SIT A 87 a num
ber of interested parties gathered to discuss how the exist
ing CUSSnet system could be sustained and developed to 
produce a more extensive human information sharing sys
tem. One of the primary ideas that evolved from the morn
ing discussion was that information should be frontier free 
and professionally independent. We therefore suggest that 
the data dissemination medium be a concept based topol
ogy. 

Proposals for a Human Information Sharing System. 
• It should be a concept based contact topology 

database. 
• Automated interfaces between existing academic and 

free access systems should be developed. Exploratory 
work is to be carried out by Syngen Brown (B1tnet: syn
gen% uk;ac.lon.rfhsm.ux@UKARL ) and Claude 
Warren (Fido 104/51) 

• Acquisition of resources and equipment for use in un
derdeveloped areas. 

• Development of a program to allow users to inter
rogate the contact database. 

Please disseminate this proposal as widely as possible by 
any media. Contacts and comments to Claude Warren (Fido 
104/51), Graham Wright (Fido 510/64), Marko Mazeland 
(Fido 508/14) or write to: Thomas Hanna, Cornell Univer
sity, E- 200 Martha Van Rensselaer Hall, Ithaca, NY 14853-
4401, USA. 

E Mail Addresses of CUSS Network Members 
• Rami Benbenishty, School of Social Work, Hebrew 

U., Jerusalem, Bitnet EALAEHUJIPRMB 
• Syngen Brown, Dept of Psychiatry, Royal Free Hospi

tal, Pond St., Hampstead, London NW3 209, 
UK.AC.LON.RFHSM.UX 

• Betsy Cordingley, Dept Soc, Guildford GU2 5XH, 
UK Janet: Cordingley@UK.AC.SURREY.SYSE 

• Ram Cnaan, School of Social Work, U. of PA, 3701 
Locust Walk/6214, Philadelphia, PA 19104 Bitnet: 
Cnaan@penndrln 

• David Dodell, D.M.D. St. Joseph's Hospital and 
Medical Center N. 92nd Street, Suite 210, Scottsdale, 
Arizona 85258 Bitnet: ARDSD@ASUACAD 

• Wallace Gingerich, 2524 Blueberry Lane, Ann Arbor, 
MI 48103, USA Internet: Wal-
lace _gingerich@um.cc.umich.edu 

• Brian Glastonbury, U. ofSouthhampton, Dept. of So
cial Work Studies, UK, ssi0/12@ibm.soton.ac.uk 

• Tom Hanna, Cornell U. Ithaca, NY 14853, Bitnet: 
zcvy@CornellC 

• Steve Holmes, Department of Computing Child 
abuse, Plymouth Polytechnic, Plymouth PL4 SAA, 
UK, Janet: po8430/@UK.AC.PL YM.B 
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• Walter Hudson, School of Social Work, AZ St U, 
Tempe, AZ 85287 Bitnet: AIWWH@ASUACAD 

• Walter LaMendola, School of Social Work, U Den
ver, Denver, CO 80208 Bitnet: WLAMEN
DO@DUCAIR 

• Vera Mehta, IASSW, Vienna, Austria 
mehta@tuvie.uucp 

• Chuck Mastrini, U of CO Med School, Denver, CO 
CMASTRIN@DUCAIR 

• Rob McFadden, U. of Toronto Bitnet: MCFAD
DEN@UTORONTO 

• Menachem Monnickendam, School of Social Work, 
Bar Ilan University, 

• Ramat Gan 51200, Israel Bitnet: F460/26@barilan 
• Elizabeth Mutschler, U. of Michigan, School of Social 

Work, Ann Arbor, MI, Bitnet: 
Elizabeth_ M utschler@um.cc. umich.edu 

• Tom Neudecker, Asst. Vice Pres. for Academic Af-
fairs, Carnegie Mellon U., Bitnet: 
TN07@te.cc.cmu.edu 

• Richard Reinoehl & Linda Iroff, Human Develop
ment Consortium Uptown Village,# 24, Ithaca, NY 
14850 Bitnet: ELFJ@CRNLVAX5 

• Dick Schoech, Assoc. Prof, U. of Texas at Arlington, 
Graduate School of Social Work, Bitnet: 
B947djs@utarlvml 

• John Schuerman, U. of Chicago. School of Social Ser
vice Administration, sl.scabel@chip.uchicago.edu 

• Stuart Toole, Birmingham Polytechnic 
S_ TOOLE@VAX.ACS.OPEN.AC.UK 

HUSITA Conference: Expert System Special Interest 
Group, Participant List. 

• Karl-Erick Anderson, Uommundata, Angsvagen 4, 
1258hALVSJO, Sweden, INTEREST: Decision sup
port for politicians. 

• Rami Benbenishty, Hebrew U., Jerusalem, Bitnet 
EALAEHUJIPRMB, INTEREST: Residential 
Treatment Monitoring 

• Chris Cheatle, 28 Park Road, Leigh-on-Sea, Essex 
SS92PE, UK 

• Betsy Cordingley, Hut 10 Alvey DHSS Demonstrator 
Project, Department of Sociology, Guildford GU2 
5XH, England (Janet: Cordingley@UK.AC.SUR
REY.SYSE) 

• John D. Fluke, American Association for Protecting 
Children, American Humane Assn., 9725 E. 
Hampden Ave., Denver, CO 80231 USA, INTEREST: 
Child Welfare, Admin/Policy 

• Wallace Gingerich, 2524 Blueberry Lane, Ann Arbor, 
MI 48103, USA, Wal
lace _gingerich@um.cc. umich.edu, INTEREST: 
Case Monitoring & Assessment 

• Steve Holmes, Department of Computing, Plymouth 
Polytechnic, Plymouth PL4 SAA, UK Janet: 
P08430@UK.AC.PL YM.B, INTEREST: Child abuse 

• Walter W. Hudson, School of Social Work, Arizona 
State Univ., Tempe, AZ 85287, USA, INTEREST: 
Child Welfare 

• Stephen Ice, US Office of Human, Development Ser
vices, MS 411, 2901 Third Ave., Seattle, WA 98121, 
USA 
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• Antonio M. Lopez, Jr., Dept. Mathematical Sciences, 
Loyola University, Box 51, New Orleans, LA USA 
70118, INTEREST: Prolog V, R&D in Robotics & 
E.S. 

• Elizabeth Meutschler, Professor, U. of Michigan, 
1065 Frieze Bldg., Ann Arbor, MI 48109 

• Ross McClelland, School of Social Work, Univ. of 
British Columbia, 6201 Cecil Green Rd., Vancouver 
BC CANADA, V6T1W5 

• Edward Mullen, Associate Dean, Columbia Univer
sity, School of Social Work, 622 W. 113th St., New 
York, NY 10025 

• Paula Nurius, School of Social Work, JH30, Univer
sity of Washington, Seattle, WA 98195, USA, INTER
EST: Spouse Abuse and reasoning, decision making 
etc. fundamental cognitive/inference processes. 

• Greg O'Beirne, Fourtech, Inc., 2314 Via Cami~o Ave., 
Carmichael, CA 95608-4664, INTEREST: Child Wel
fare, Workload Management 

• Dick Schoech, Assoc. Prof, U. of Texas at Arlington, 
Graduate School of Social Work, POE 19129, Ar
lington, TX 76019-0129, Bitnet: B947djs@1;1tarlv:nl, 
INTEREST: Child Welfare, knowledge engmeenng 

• John Schuerman, University of Chicago, 969 E. 60th, 
Chicago, IL 60637 USA, INTEREST: Child Welfare, 
General application of E. S. 

• R. A. Simpson, Computin~ Dept., Birmingham 
Polytechnic, Perry Barr, Birmmgham, UK, B42 2SU, 
INTEREST: Software Engineering techniques for 
IKBS development 

• Stuart Toole, Birmingham Polytechnic, Dept SASS, 
Perry Barr, Birmingham B42 2SU, UK 

• Vicky Weavers, Social Work Dept., Warley hospital, 
Warley, Brentwood, Essex, England 

• Mike Winford, Dept. of Computing, Birmingham 
Polytechnic, Perry Barr, Birmingham, B42 2SU, UK, 
INTEREST: IKBS development, Child Placement, 
Child Abuse 

Health and Mental Health From Mickie Blocker, Direc
tor, Middletown Halfway House, 1008 Morton, Richmond, 
TX77469. 

There was an interesting application of technology at the 
Texas Corrections Conference in Galveston. It was an 
electronic monitoring device. The parolee or probationer 
wears a plastic device around his/her ankle and the device 
transmits a signal to a "black box" in their home. The box is 
plugged into the phone and relays the signal to a Panasonic 
PC at the probation office, which prints out and beeps when 
one of the probationers leaves their home. The Texas legis
lature just bassed a bill approving the use of such a device in 
Texas. 

Moving from Gene Carnicom, 1452 Bertha Lane, W asil
la, Alaska. 

I am moving to Montana in January 88 and will be work
ing on the Ft. Peck Indian Reservation, still with the Indian 
Health Service. My computer bulletin board will be relo
cated there. The number will be listed on Steve Ice's board 
(see CUSSnet node listing, inside front cover). 
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Grassroots Computing, P.O. Box 460, Berkeley, CA 
94701 (415) 644-1855. 

Grassroots Computing is an independent mail-order 
computer store for visually impaired people. Like a regular 
store, we offer a selection of competing products, allowing 
you to choose what will work best for you. Then we add our 
special services--braille marking the keyboard and cables, 
professionally prepared taped tutorials, telephone support 
by a blind computer expert with teaching experience; printer 
and other cables included free, a list of appropriate books 
available from Recording for the Blind, and many others 

Experimental Teaching Exercises from Jerry Finn, PhD, 
The U. of North Carolina at Greensboro, Dept. of Social 
Work, 451 Graham Building, Greensboro, NC 27412 

I teach a course for undergraduates in Information Tech
nology and Human Services. I have developed a series of ex
periential exercises for this course which include: 
developing a database project using PC file III to solve an 
agency information need, keeping a personal budget on a 
spreadsheet, using electronic mail to coordinate case 
management (of a simulated case) by three different agen
cies, shopping in the community for a computer syste_m, 
developing an agency information sheet or brochure with 
word-processing software, and being asked to fill out a very 
personal data sheet as a course "requirement" (to discuss 
confidentiality issues). 

Finally, I am applying for funding to develop a database 
system for managing information and resource files used by 
adult protective service workers in elder abuse cases. 

Disabled Specialist Group 13 Mansfield St., London 
WlM OBP. 01-637-0471. 

The British Computer Society Disabled Specialist Group 
provides information on electronic aids for the disabled, 
employment opportunities in computing, training facilities 
for the disabled, and assistance to employers of the disabled. 

Practice Management Software from Jeffrey J. Tamms, 
Senior Consultant, Computer People Unlimited, Inc., 744 N. 
4th St., Milwaukee, WI 53203 

We are assisting a Wisconsin social service agency in 
reviewing practice management software available in both 
the public and private sectors. Our current focus is on 
revenue and we are looking at "Client Fee" and "Accounts 
Receivable" functions. The agency counsels more than 
15,000 cases a year from more than 15 different geographi
cal locations. 

Caseload Recording Needs from Peter Burnett, 1249199 
Ave., Surrey, B.C., Canada V3V 2P4 

I have just purchased an Atari 520. I am a social worker 
(15 years) with a generalist caseload--child protection with 
the government. Recording is apparently the "pain" of all so
cial work and it is my hope to use a word processor to 
facilitate this deadly task. I have First Word Plus, but have 
not begun to use it. We have general outliner for filing, i.e., 
family service ( opening, updating, & closing), child in care 
(cpc). 
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I would be very interested in what other workers are doing 
along this line. We have only just begun to use computers for 
work (privately and home mostly) and are already coming 
into resistance over confidentiality--some one might tap into 
our computer. I would really enjoy hearing how computers 
are currently being put to use by individual workers. Our 
ministry uses computers for income assistance files, but even 
there we're only just getting printers. 

Applied Innovations loses a round from AI, Inc. South 
Kingstown Office Park, Wakefield, RI 02879 ( 401) 789-5081. 

On October 9, 1987, Judge Donald D. Slsop, Chief U.S. 
District Court Judge, District of Minnesota, rendered his 
decision on the MMPI Scoring Software suit instituted by the 
U. of Minnesota and National Computer Systems against 
Applied Innovations. 

The decision was extremely unfavorable to Applied In
novations. The judge ruled that the MMPI Scoring program 
sold by Applied Innovations infringed, in part, valid 
copyrights owned by the U. of Minnesota. He ruled that A p
p lied Innovations should be enjoined from selling or dis
tributing the MMPI Scoring program. The case is presently 
on appeal. 

Miscellaneous Information 
Several companies seem to have vanished. Psych Sys

tems of Baltimore Md. and Human Edge Software Corp. of 
California (the developer of Mind Prober) seem to have 
vanished. Jim Johnson, the President of Human Edge 
Software is marketing a new newsletter called Psychology In
sider. It is available for $78 a year from Psychology Insider, 
66 Bovet Rd., Suite 325, San Mateo, CA 94402 (415) 573-
9001. 

The Public Interest Computer Association (PICA) in 
Washington, DC., is recovering from a fire in the computer 
room. They may be a good group to contact about disaster 
recovery planning. They can be contacted at Blake Build
ing, Suite 1015, 1025 Connecticut Ave. NW, Washington, 
DC. (202) 775- 1588. 

Resources and Materials 

Electronic Information Resources 

Software Database being Developed 
A database of software in rehabilitation is being 

developed by Dave Whipp, West Virginia Research & 
Training Center, One Dunbar Plaza, Suite E, Dunbar, WV 
25064-3098 (304) 766-7138. 

Mutual Aid-Self-Help section on CompuServe 
CompuServe has a special section on the Issues Forum 

where you can share news and participate in discussion. If 
you are a CompuServe subscriber, you type "Go Issues" in 
order to get to the Issues Forum. Once there, type "SS #12" 
to read the messages on the "Mutual Aid Self-Help Section," 
section #12. For more information contact Ed Madara, 
New Jersey Self-Help Clearinghouse, St. Clares-Riverside 
Medical Center, Pocono Rd., Denville, NJ 07834. 
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HHS/Office of Human Development Services, Office of 
Program development BBS. 

This free RBBS based BBS contains federal information, 
messages as well as freeware and shareware. Call (202) 755-
1642 anytime using 8 data bits, no parity and 300-1200 baud. 

National Clearinghouse on Technology and Aging 
A $50/yr. membership provides for the sharing of clearin

ghouse information, the bi-annual Bulletin, the Sensory 
Technology Information Service Database, and discounts to 
the International Journal of Technology and Aging. 

Aging Electronic Bulletin Board 
Baltimore County has developed a 24 hour BBS. For in

formation, contact Ellen Yerman, Dept. of Aging, 611 
Central Ave., Towson, MD 21204. 

Health Related BBSs 
A current list of health related BBSs is available from 

Biomedical Information Corp ., Computer News for 
Physicians, Attn.: Sue Frish, 800 Second Ave., New York, 
N.Y.10017. 

Head Start Bulletin: National Resource Exchange 
The National Headstart Materials Center maintains a 

database for clearinghouse inquiries on headstart or other 
early childhood education training and technical assistance 
subjects. The center is seeking information on training 
events, articles of interest, ideas or theme topics for future 
issues and resources. The Headstart Bulletin is published 
six times a year by the Headstart Resource and Training 
Center, University of Maryland, 4321 Hartwick Road, Col
lege Park Maryland, 20740 Tel. (301) 454-5786 

Tech-Tapes 
Taped informational messages on technology are avail

able for Special Educators, Parents, and handicapped in
dividuals. Call 1-800-345-TECH (In Virginia 
1-703-860-0710) or contact the Center for Special Education 
Technology, CEC, 1920 Association Dr., Rest on, VA 22091. 

Technology Hotline for the Blind 
The American Foundation for the Blind operates a new 

hotline that answers questions about products, services, 
technology and general information about blindness. Call 1-
800-AFBLIND. 

Newsletters, Magazines, Journals 

RT A On Line is a newsletter of Rehabilitation Technol
ogy Associates. It comes with membership dues of $25. 
Write Betty Jo Tyler, TRA Membership, West Virginia 
Research & Training Center, One Dunbar Plaza, Suite E., 
Dunbar, WV 25064. 

UPDATE on Human Services Computer Applications, is 
available from The Center for Computer Applications in the 
Human Services, 910 Florin Rd., Suite 110, Sacramento, CA 
95831. 
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The Compu-Tech Connection is a newsletter from 
Research and Training Center, Stout Vocational Rehabilita
tion Institute, School of Education and Human Services, U. 
of Wisconsin-Stout, Menomonie, WI 54751. It seems to 
focus on software for the Rehab field. 

HCI Monitor is a new journal to track the Human-Com
puter Interaction field. It is available from Ergosyst As
sociates, Inc., First National Tower, Sixth Floor, 910 
Massachusetts St., Lawrence, KS 66044 for $55/yr. 

International Journal of Technology and Aging, $22/yr. 
from Human Sciences Press, 72 Fifth Ave., New York, NY 
10011. 

Computers in Accounting is a magazine from Warren, 
Gorham & Lamont, Inc., 210 South Street, Boston, MA 
02111. 8 issues per year for $48. 

CPSR Newsletter is from Computer Professionals for So
cial Responsibility, a public interest organization of people 
in the computing field. For details, contact CPSR, P.O. Box 
717, Palo Alto, CA 94301, (415) 322-3778. 

International Journal of Approximate Reasoning con
tains articles on the use of approximate reasoning techniques 
in intelligent systems. Available for $95 from Elsevier 
Science Publishing Co., POB 1663, Grand Central Station, 
NY, NY 10163. (Quarterly) 

Books and Reports 

Research in Mental Health Computer Applications: 
Directions for the Future, by J.H. Griest, J.A. Carroll, H.P. 
Erdman, M.H. Klein, and C.R. Wurster (Eds). National In
stitute of Mental Health, Series DN No. 8. DHHS Pub. No. 
(ADM) 87- 1468, Washington, D.C., Supt. of Docs ., U.S. 
Govt. Printing Office, 1987. 

Donor Management Software Review reviews how to 
evaluate individual features of donor management software. 
It includes an evaluation of 9 popular packages and a listing 
of many others. $25 from Technology Learning Center, 2820 
Swiss Ave., Dallas, TX, 75204 (214) 826-3470. 

Psychware Sourcebook, 1987/88 is a reference guide to 
computer-based products for assessment in Psychology, 
Education and Business. It is available from Test Corpora
tion of America, 4050 Pennsylvania, Suite 310, Kansas City, 
MO 64111 (816) 756-1490 for $39. 

Special Ed Resources Guide is the most comprehensive 
collection of Apple - related special ed resources in seven 
areas of functional impairment: physical, hearing, vision, 
speech, cognitive, behavior and deaf-blindness. Contact 
DLM, One DLM Park, Allen, TX 75002 (214) 248-6300. 
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Computers in the Human Services: A Selected Bibliog
raphy and Reference is available from The Brookdate In
stitute on Aging and Adult Human Development, 622 West 
113th St, Rm 803, New York, NY 10025 for $4. 

Annual Clinical Software Guide for the Human Services 
reviews 26 clinical microcomputer software programs on 
cognitive rehab, diagnosis and assessment, physical and 
mental health screening, and job skill and interest matching . 
It is available from The Brookdate Institute on Aging 622 
West 113th St, Rm 803, New York, NY 10025 for $9.95. 

Computers and Their Applications in Nursing a book by 
Bill Koch and Jim Rankin, July 87, from Harper & Row. 

Product Evaluations. Two product evaluations are now 
available from the National TechnolO!:,,Y Center , American 
Foundation for the Blind. Copies of the evaluations on 
screen -access programs for IBM and compatible com
puters, and on braille printers priced under $5,500 can be re
quested free of charge from the National Technology 
Center,AFB, 15West 16th Street, New York, NY 10011. In
dicate which evaluation you wish and whether you would like 
it in large- print or braille. 

Personal Computers and Special Needs explains how 
computers can improve the quality of life for those with 
mobility, hearing or vision impairments. Includes a buyer's 
guide. $9.95 plus $.70 shipping from Accent Special Publica
tions, Box 700, Bloomington, IL 61720. 

The following books are available from College-Hill 
Press/Little, Brown & Co., 200 West St., Waltham, MA 
02254-9931. 

Electronic Communication Aids, Selection and Use 
Communication, control, and computer access for dis-

abled and elderly individuals 
Resource Book 1: Communication Aids 
Resource Book 2: Switches and Environmental Controls 
Resource Book 3: Software and Hardware 
Aphasia treatment and Microcomputers 
An Introduction to Microcomputers in Speech, Lan

guage and Hearing Disorders 
Communication Augmentation: A Casebook of Clinical 

Management 

Contents of Recent Publications 
Journal: Computers in Psychology/Psychiatry 
Issue: Fall 1986, Vol. 8, No. 3, 
Source: Address: 26 Trumbull St., New Haven, Conn. 

96511 
Contents: 
''Network: Using the Ordinary Telephone as a Computer 

Terminal in the Professional or Research Office," M. 
Schwartz, 1-7 

''The Therapeutic Learning Program : A Computer As
sisted Short Term Treatment Program," R. Gould, 7-13 
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"N.I.H. Supported Computer Research by Small Busi
nesses Developing Mental Health Services," 13-19 

"dbNOTES: Note Management Software for Psychiatry 
and Social Services," T. Droege, 19-25 

"Macintosh Computer Scoring of the Buschke Selective 
Reminding Memory Test," W. Hooker, and D. Thouvenin, 
25-26 

Journal: Computers in Psychiatry/Psychology 
Issue: Winter 1986, Vol. 8, No. 4, Address: 26 Trumbull 

St., New Haven, Conn. 96511 
Contents: 
"Network: Thoughts about Expert Systems and Mental 

Health," J.H. Johnson, 1-4 
"Stop Smoking Help On-Line," 4-7 
"Establishing an Automated Psychological Testing Sys

tem in a Private Practice," J.J. Novielli, 7-11 
"Development of a Stand-Alone Microcomputer System 

for a Consultation/Liaison Psychiatry Service," J .S. Hammer 
et al., 15-18 

"Communications Software Compared," 18-23 
"Computerization in a Mental Health Center," R. Snyder, 

23-24 

Newsletter: Using Personal Computers in Nonprofit 
Agencies 

Issue: volume 1, Number 15, 
Source: Center for Local and Community Research, P.O. 

Box 5309 Elmwood Station Berkeley, Ca 94705 
Contents: 
"What's A Relational Database Management Program 

And Why 
Would You Ever Want To Use One??," C.B. Grill, 1-2 
"PARADOX: Relational Database Software," C.B. Grill, 

2-4 

JOURNAL: Social Science Microcomputer Review 
Issue: Vol.5, No.1, Spring 1987, 
Source: Duke University Press, Periodicals Department, 

6697 College Station, Durham, N.C. 27708. 
Contents: 
"SAS/PC: An Overview With Demographic Applica

tions," R.C. Rogers, 1-11 
"The Role of Inductive Expert Systems Generators in the 

Social Science Research Process," G.D. Garson, 11-25 
"Public-Domain and User-Supported Software for the 

IBM PC and Compatibles," T.N. Greenstein, 25-39 
"Curriculum Considerations for Information Systems 

Programs in the Social Sciences," T.J. Bergin, 39-52 
"History & Computer-Assisted Teaching: Simulations, 

Word Processing, & Course Authoring," J.E. Sargent, 52-62 
"A Compromise Strategy for Casual Microcomputer 

Database Users in the Social Sciences," D.H. O'Neil, 62-64 
"A Procedure to Establish Uniqueness in Order to Merge 

all Matching dBASE Records," J. Valenti and H.J. Spaeth, 
64-66 

"News and Notes," 66-86 
"Software Reviews," 86-122 

JOURNAL: Social Science Microcomputer Review 
Issue: Vol.5, No.2, Summer 1987, 
Source: Duke University Press, Periodicals Department, 

6697 College Station, Durham, N.C. 27708. 
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Contents: 
"Software for Negotiation Planning: Experience with a 

New Program," B.L. Lamb, 137-149 
"Graphical Views of Nonlinear Regression," L.C. Hamil

ton, 149-163 
"Knowledge Acquisition, Expert Systems, and Public

Management Decisions," R.F. Shangraw, Jr., 163-174 
"WORD PERFECT 4.2 as a Bibliographical Database: A 

Tutorial," P.H. Boulle, 174- 196 
"Organization of American Historians Workshop on 

Microcomputers in the Classroom," W.H.A. Williams, 196-
198 

"Retrieving Item-Specific Information from Social
Science Raw-Data Files," J.J. Card, 198-207 

"THEGEN: A Computer Algorithm for Axiomatic 
Analysis," D.E. Muir, 207-210 

"EQUALIZER: A Program to Solve Redistricting 
Problems," J.T. Parr, 210-213 

"Converting Pascal Programs to the Macintosh," P.A. 
Schrodt, 213-216 

Software Review: 
"Computerized Systems for Recording Kinship Data: A 

Review Essay," D.H. O'Neil, 233-239 
"LABORATORY IN CLASSICAL CONDITIONING 

Version 3.3," D.E. Anderson, 239-241 
"AND IF RE-ELECTED ... ," J. Forshee, 241-244 
"MACRO*TRACK, Versions 2.0 and 2.1," W.P. Yohe, 

244-249 
"LIMDEP," C. Tolbert, 249-251 
"FORECAST PLUS," N. Nazmi, 251-252 
"FORECAST MASTER, Version 2.0," M.A. Pirog

Good, 252-253 
"BIFS: BASICS IN FORECASTING," R.G. Rogers and 

G. Schmitz, 253-256 
"CHIPENDALE, Version 1.0: A System for Sociological 

Table Building," G.D. Hill, 256-257 
"CRISP: CRUNCH INTERACTIVE STATISTICAL 

PACKAGE, Version 3," R. Clarke, 257-260 
"FAKAD," S. Bretschneider, 260-262 
"THE IDEA GENERATOR,'' S.P. Littlefield, 262-263 
"PRO-CITE 1.2," D. Weinstein, 263-265 
"INSET 2: THE GRAPHICS AND TEXT IN

TEGRATOR, Release A," R. W. Slatta, 265-266 
"BANK STREET SCHOOL FILER; U.S. 

DATABASES DISK; NORTH AMERICA DATABASE 
DISK," R. Peritz, 266-268 

"PARADOX, Version 1.1," J.J, Treacy, 268-271 
"ALL OF THE ABOVE," L.H. Douglas, 271-272 
"TURBO PROLOG, Version 1.1," W.P. Yohe, 272-279 

JOURNAL: Social Science Microcomputer Review 
Issue: Vol.5, No.3, Fall 1987, 
Source: Duke University Press, Periodicals Department, 

6697 College Station, Durham, N.C. 27708. 
Contents: 
"Social Science and the New Generation of Microcom

puter Hardware," M.A. Triebwasser, 289-304 
"LOGLIN: A Microcomputer Log Linear Analysis 

Program,'' D.R. Ploch, 304-313 
"Automating Social Science Examinations: An Applica

tion of Spreadsheets and Word Processing to Mathematical
ly Oriented Questions," T. Palm, 313-325 



Resources and Materials 

"A Simplified Approach to Creating Software for Com
puter-Assisted Instruction," J.R. Alperson and D.H. 
O'Neil,325-331 

"Database Management with dBASE and Compilers: A 
Review and Tutorial," S.P. Littlefield, 331-341 

"Requiring Computer and Information Systems Courses 
in MPA Curricula: A Report of Faculty Opinion," L.D. 
Kiel,341-346 

"C + I + G: AN INTRODUCTION TO MACRO-
ECONOMIC MODELING," F. Vorhies, 346-347 

"Analysis with PIG% in Public Policy,'' L. Faulk, 347-350 
"Which Statistic?," 0 .Z. Robertson Jr., 350-354 
Software Reviews: 
"New Software for Psychologists and Social Scientists," 

M. Stoloff and S. Riley, 377-378 
''ROOTS II," D.H. O'Neil, 378-383 
"CLINICAL INTER VIEW: THE MENTAL HEALTH 

SERIES," J. Alperson, 383-386 
"TEST PLUS," L.D. Hilgert, 386-388 
"A MIND FOREVER VOYAGING," 388-89 
"THE CONGRESSIONAL BILL SIMULATOR," S. 

Ricketts, 389-390 
"AMERICAN HISTORY ACHIEVEMENT SERIES," 

J.M. Bowden, 390-392 
"LAW," A.A. Koohang, 392-392 
''STATISTIX," S. Yeager, 392-395 
"ST ATP AC GOLD," Staff review, 395-399 
"INSIGHT 2+," W.P. Yohe, 400-404 
"EXPERT SYSTEM INFERENCE ENGINE (ESIE)," 

W.P. Yohe, 404-408 
"INDIVIDUAL TRAINING FOR PROJECT 

MANAGEMENT," J.E. Swiss, 408-410 
"SHOWCASE," Staff review, 410-411 
"REFLEX, THE DATABASE MANAGER," T. Bergin 

and J. Boodro, 412-414 
"R & R REPORT WRITER," S.P. Littlefield, 414-415 
"SQZ," S.P. Littlefield, 415-416 
"LOTUS FREELANCE PLUS and LOTUS 

FREELANCE MAPS," Staff review, 416-417 
"LOTUS HAL," C. Zeugner, 417-418 
"LOTUS MANUSCRIPT," W.T. Nichols, 418-420 
"GOAL SOLUTIONS," D. Weinstein, 420-422 
"RIGHTWRITER," C.R. Sanders, 422-424 

Journal: Computers and the Social Sciences 
Issue: Vol. 2, No. 3, July-September 1986. 
Source: Paradign Press, Inc., P.O. Box 1057, Osprey, Fla 

33559-9990 
Contents: 
"Intellectual Assembly Lines: The Rationalization of 

Managerial, Professional, and Technical Work," J.A. Per
rolle, 111-123 

"The Electronic Bulletin Board: A Computer-Driven 
Mass Medium," S. Rafaeli, 123-137 

"The Computer-Assisted Literature Review," E.E. Brent, 
Jr., 137-153 

"Book Review," R.E. Mayer, 153-157 
"Genealogical Software as a Tool in Social Science 

Research: A Review Essay," E.A. Edwards, 157-165 
"Software Reviews," J.S. Lawrence, 165-178 

Journal: Computers and the Social Sciences 
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Issue: Vol. 2, No. 4, October-December 1986. 
Source: Paradign Press, Inc., P.O. Box 1057, Osprey, Fla 

33559-9990 
Contents: 
"Computing and the Political World," J.N. Danziger, 183-

201 
"Technological Determinism in Social Data Analysis," 

M.L. Levin, 201-209 
"Acceptance of Computer-Based Models in Local 

Government: Information Adequacy and Implementation," 
S.H. Komsky, 209-221 

"Book Reviews," 221-227 
''Software Reviews," 227-239 

Newsletter: Micropsych Network 
Issue: Vol.2, Number 6. 
Source: Professional Resource Exchange, Inc., P.O. Box 

15560, Sarasota, Florida 34277-1560. (813) 366-7913. 
Contents: 
"AI vs. NCS: Important Litigation," K.L. Moreland, 115-

118 
"Review: SLIDE Version 2.0," T.F. Pettijohn, 118 
"Clinical Software REview," L.C. Bernard, 119-120 
"QUIZZER," E. Sadler, 121-122 
"Review: Experiments in Psychology - A Microcomputer 

Laboratory," T.F. Pettijohn, 122-124 
"REMarks," J.A. Schinka and R.B. Smith,III, 124-128 

Newsletter: Micropsych Network 
Issue: Vol.3, Number 1. 
Source: Professional Resource Exchange, Inc., P.O. Box 

15560, Sarasota, Florida 34277-1560. (813) 366-7913. 
Contents: 
"Clinical Software Review," L.C. Bernard, 6-9 
"Review of APA Manuscript Manager," B.G. Greer, 9-10 
"Review of SYSTAT-3," P.E. Schaffner, 10-12 
"Review of Brainscape, " T.F. Pettijohn, 12-13 
"A Report on Computer Intensity and Interpersonal 

Relationships," T. Lynch, 13-14 
"REMarks," J.A. Schinka and R.B. Smith, III, 14-16 
"Psychology-on-line," 1-8 

Newsletter: Micropsych Network 
Issue: Vol.3, Number 2. 
Source: Professional Resource Exchange, Inc., P.O. Box 

15560, Sarasota, Florida 34277-1560. (813) 366-7913. 
Contents: 
"Review of the Illusions Pack," J.D. Larsen, 25-26 
"Computerphobia," L.D. Rosen, M.M. Weil, and D.C. 

Sears, 26-28 
"ID Password Program for Psychology Students," T.F. 

Pettijohn, 28-30 
"Software Review," L.C. Bernard, 30-32 
"REMarks," J.A. Schinka, 32-35 
"Psychologists' Information Network (PI-Net) New 

Members' Manual," 3-19 

Newsletter: Micropsych Network 
Issue: Vol.3, Number 3. 
Source: Professional Resource Exchange, Inc., P.O. Box 

15560, Sarasota, Florida 34277-1560. (813) 366-7913. 
Contents: 
"Software Review," L.C. Bernard, 43-45 
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"Teaching over the Shoulder," E. Sadler, 46-48 
"REMarks," J.A. Schinka, 48-51 
"Computers and Cognitive Retraining of Frontal Lobe 

Functions," M. Compton, 51-52 
"Can Interactive Feedback Via a Microcomputer Help 

College Students Prepare for In-Class Multiple Choice 
Exams?," W.H. Lee-Sammons, 53-56 

"A Computerized Bibliography of Hope, Optimism, and 
Future-Referenced Events," S. Staats, and G. Clippinger, 57-
58 

"Review of the Client Interview Mental Health Series, " 
C.E. Paterson, 58-59 

"The Electronic Spreadsheet as a Teaching Aid in Statis
tics," R.L. Rogers, 59-61 

Newsletter: Computer Applications in Social Work and 
Allied Professions 

Source: CASW Editorial Group, City of Birmingham 
Polytechnic Dept. of Sociology and Applied Social Studies, 
Parry Barr, Birmingham, B42 2SU, Great Britain, 

Issue: VOLUME: 3/2, 1986 
Contents: 
"Introducing Information Technology in Social Service 

Departments," P. Marsh, B. Ormerod, & J. Roberts, 1-6 
"Reviews Training for Project Management Software & a 

book review of 'Computer Technology & the Aged'," 6-8 
"A Suitability Evaluation of Differing-Complexity Expert 

System Shells from a Social Work Viewpoint," C.K. Harvey 
& S. Baggott, 8-17 

"Computer Applications in Social Work Education, " Dr. 
F. Grucndgcr, 17-20 

"International Round Up," 20-21 
"Can Computers do Social Work?, " V. Weavers, 21-24 
"Do You Use the Mac? Details of a new users club," 24 

Newsletter: Computer Applications in Social Work and 
Allied Professions 

Source: CASW Editorial Group, City of Birmingham 
Polytechnic Dept. of Sociology and Applied Social Studies, 
Parry Barr, Birmingham, B42 2SU, Great Britain, 

Issue: VOLUME: 3/4, 1987 
Contents: 
"Up-Front Planning for progress," B. Glastonbury, 1-2 
"A Micro-Menu for Macro Planning," S. Clark, 3-7 
"A Computer Odyssey," D. Columbi, 8-10 
"Resourcing Computer Development," P. Ashe, 11-15 
"Computers in Dutch Social Services," H.D. Graaf, 15-20 
"Soft but not Squidgy," S. Montgomery, 20-24 
"CASW Reviews," 24-25 
"Convention Abstracts," 26-80 

Magazine: Computers in Nursing 
Issue: May/June 1986 Volume 5, No.1, 32 pages 
Source: J.B. Lippincott Co., Subscriber Services 

Dept.2350 Virginia Avenue, Hagerstown, MD. 21741, 
Contents: 
"Training Nursing Staff in the Use of a Computerized 

Hospital Information System," C.A. Plummer, 6-9 
"An Automated Staff Scheduling System that Minimizes 

Payroll Costs and Maximizes Nurse Satisfaction: Vendor 
Commentary," T. Fitzpatrick, L.Y. Farrell, and M. Richter
Zeunik, 10-14 
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"Development of a Hospital-based Computer Users' 
Course for Student Nurses," M.E. Soja, and KE. Lentz, 15-
19 

"Grant Application Strategics for Computers in Nursing 
Education," M.E. Greipp, 20-23 

Magazine: Computers in Nursing 
Issue: May/June 1986 Volume 5, No.2 Supplement, 52 

pages 
Source: J.B. Lippincott Co., Subscriber Services Dept. 

2350 Virginia Avenue, Hagerstown, MD. 21741, 
Contents: 
''Software Exchange," CIN, 1-47 
"Index," CIN, 48-52 
Hours of Direct Nursing Care: Assessing baseline Data 

for an automated system by C.A. Albrecht 46-49 
The Clinically Focused Descriptive Study: A method of 

Graphic Summary of Complex Observational Data by M.F. 
Hansen, K.F. Pridham, G.R. Stephenson, and P. Tsui. pp. 
50-58 

Preparing Faculty to Use and Develop Computer based 
Instructional Materials in Nursing by M.A. Murphy, pp 59-
64. 

Guidel ines for Creating test Question Banks by M.A. Ris-
solo, pp. 65-69 

Magazine: Computers in Nursing 
Issue: May/June 1987, Volume 5, No.3, 120 pages 
Source: J.B. Lippincott Co., Subscriber Services Dept. 

2350 Virginia Avenue, Hagerstown, MD. 21741, 
Contents: 
"Keynote Address: The Health Care Delivery System-In

formation Requirements and Computer Technology," R. 
McPhillips, 89-93 

"Decisions and Dilemmas in the Development of a Nurs, 
ing Information System," D. Johnson, 94-98 

"Privacy, Confidentiality, and Security of Computerized 
Systems: The Nursing Responsibility," C.A. Romano, 99-104 

Magazine : Computers in Nursing 
Issue: May/June 1986, Volume 5, No.4, 160 pages 
Source: J.B . Lippincott Co., Subscriber Services Dept. 

2350 Virginia Avenue, Hagerstown, MD. 21741, 
Contents: 
"Computer Assisted Care in Nursing-Computers at the 

Bedside," J.H. van Bemmel, 132-140 
"Development of an Expert System Prototype to 

Generate Nursing Care Plans Bas·ed on Nursing Diagnoses," 
K.C. Bloom, 140-146 

"Using the Microcomputer to Give Students Personalized 
Feedback on Preparing Patient Health Histories, " E.M. 
Bratt, 146-151 

Magazine: Computers in Nursing 
Issue: September/October 1987, Volume 5, No.5, 200 

pages 
Source: J.B. Lippincott Co., Subscriber Services Dept. 

2350 Virginia Avenue, Hagerstown, MD. 21741 
Contents: 
"Ethic al Issues in Automating Nursing Personnel Data", 

D.Y. Barhyte, RN, PhD, 171-175 
"Managing Community Health Nursing: A Personal 

Computer Tool for Assessing, Monitoring, and Planning the 
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Distribution of Public Health Nursing Resources at the 
Community Level", J.G. Kosidlak, RN, MS, & K.B. Kerpel
man, RN, MPH, 175-181 

"Computer Applications in Diabetes Management and 
Education", F. MacDonald, RN, MN, 181-186 

"Use of the Microcomputer as a Tool for Subjective 
Grading", C.E. Larson, BS, MPH, PhD, 186-191 

Newsletter: Computer-Disability News 
Source: National Easter Seal Society, 2023 West Ogden 

Avenue, Chicago, II 60612 (312) 243-8400. Editor Jean 
Jespersen Bartholomew. 

Issue: Vol. 4, Issue 3 Fall, 1987. 
Contents: 
Easter Seals and IBM Combine in Local Programs to As

sist People with Disabilities 
Vocational Assessment Upgraded in "Career Systems" 

Approach 
International Disability Database Formed at United Na

tions 
Interactive MAC Serves as Base for Special Writing 

Program 
Interview: Sherry Lowry, President, Access Un-

limited/SPEECHEnterprises 
Featured Produce: Travel Talk Portable Computer- · 

Speech System 
Freedom Writer Lets You Write Without Using 

Keyboard 
Vocational Training Software for On-the-Job Simula-

tions 
PC Braille--Braille Translation for PC's and Compatibles 
Stand-By Power Saves Files 

Newsletter: Window on Technology 
Issue: Vol. 4 No. 3, September/October 1987 edition. 
Source: Program Technology Branch, Ministry of Com-

munity a~d Social Services, 16 Breadalbane Street, Toron
to, Ontario M4Y 1C3. 

Contents: 
Technology and Independence in Mobility, Communica

tion and Recreation: 
"How young children are using powered mobility aids to 

explore the world" p.2 
"Technologies that help deaf and deaf-blind individuals 

communicate" p.6 
"An innovative retirement program for developmentally 

handicapped seniors" p.10 
"Easy-to-use database for professionals working with the 

developmentally handicapped in Niagara Region" p.11 
"Computer networking systems for the disabled and for 

social service professionals p.5 

Newsletter: Window on Technology 
Issue: July/August 1987 edition: 
Contents: 
"Freeing Trapped Intelligence" by Paul McPhail, Applied 
Technology Laboratory, Blenheim, Ontario p.1 
"Tinkering with Technology. More on switches" p.4 
"The MCSS Program Technology Branch. Where are we 

headed?" p.6 
"A New Assessment Program for Disabled Adults" p.8 
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"Young Minds and Imaginations: Engineering Students 
at Ryerson Tackle Projects designed to Help Disabled 
People".10 

"IBM Mouse Turns Words on a Computer Screen into 
Braille" p.12 

Newsletter: Window on Technology 
Issue: March/April 1987 edition: 
Contents: 
"Machines That Hear" p.1 
"At the Hugh MacMillan Medical Centre: using com

mercially available products to build a mobile environmen
tal control system" p.5 

"Child Sexual Abuse Assessment", A computer program 
that will help train child welfare workers" p.9 

"Some ways to help the elderly accept and use technol-
ogy" .11 

Newsletter: Window on Technology 
Issue: September/October 1986 
Contents: 
"Mobility and Communication a special Expo 86 display" 

p.1 
"Using Ultrasonics to Help Control Incontinence" p.4 
"How a Small Agency is Using Computer-aided Learn

ing" p.6 
''Evaluation of Software and Peripherals Used with 

Developmentally Handicapped Adults" p.8 
"The Future of Work: some thoughts and ideas" p.10 

Journal: Rehabilitation Research and Development 
Issue: Summer 1987 edition: 
Contents: 
"Effect of Lumbar Sympathectomy On Muscle Blood 

Flow: Distribution of Perfusion Measurements by Hydrogen 
Clearance in Skeletal Muscle" by Bok Y. Lee, L. E. 
Ostrander, W.R. Thoden, and J. L. Madden p.1 

''Electrical Stimulation of the Auditory Brain Stem Struc
ture in Deafened Adults" by L. S. Eisenberg, A. A. Maltan, 
F. Portillo, J.P. Mobley, and W. F. House p.9 

"Development of An Australian Standard for Wheelchair 
Occupant Restraint Assemblies for Motor Vehicles" by W. 
E.Fisher, B. R. Seeger, and N. L. Svensson p.23 

"Static Orthoses for the Management of Microstomia" by 
D. L. Carlow, T. A. Conine, and P. Stevenson)Moore p.35 

"Dynamic Orthoses for the Management of Microstomia" 
byD. L.Carlow, T.A. Conine, and P. Styevenson-Moore p.43 

"Clinical Performance of Endoprosthetic and Total Hip 
Replacement Systems: by P. M. Sandborn, S. D. Cook, A. F. 
Harding, M.A. Kester, and R. J. Haddad p.49 

"New Motor Control Assessment Techniques for 
Evaluating Individuals with Severe Handicaps: A Case 
Study" by N. J. Rudin, L. D. Gilmore, S. H. Roy, and C. J. 
DeLuca p.57 

Newsletter: Communication Outlook. 
Issue: Fall 1986 edition 
Contents: 
"Link Therapists" by Jayne Easton. A new system to more 

efficiently provide augmentative communication service p.6 
"The Morning" by Doreen Joseph. A method of com

municating with others p.8 
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"Augmentataive Communication in Italy" by Carla Zam
polli. A report on the activities in the field of augmentative 
and alternative communication in Italy p.9 

"Funding VOCAS for the Lowing Functioning" by Greg 
Turner.12 

"The Light Beam Indicator" by Carol Nordquist. The his
tory of a light beam pointing device p.15 

"The Final Frontier" by Patrick Bates. Description of the 
communication methods used by Patrick Bates over the 
years p.17 

Publication: Bulletins on Science and Technology for the 
Handicapped 

Issue: Volume 6 1986 
Contents: 
"The Missing Link is Found" by Jeffrey Bohrman p.1 
Catalogs, Manuals, and Software p.5 - 7 

Publication: Computer and Biomedical Research 
Issue: October 1987 edition: 
Source: Homer R. Warner, Department of Medical In

formatics, University of Utah School of Medicine, Salt Lake 
City, Utah 84132 

Contents: 
"Fast Algorithms for Predicting Operational Reading 

Frames Following Splicing or Insertion in Expression Vec
tors" by Jose Campione-Piccardo p.405 

"ECG Waveform Analysis by Significant Point Extrac
tion, by Q.L.Cheng, H.S. Lee, and N.V. Thakor p.428 

"A Movement Automaton Applied to the Construction of 
the Integrated Optical Density Profile of Prometaphase 
Chromosomes" G. Hejblum, S. Hazout, & J. Mignot p.443 

"Simulating Failure Times When the Event of Interest Is 
Unobservable with Emphasis on Animal Carcinogenicity 
Studies" by Christopher J. Portier and A. John Bailer p.458 

"Comparison of the ID3 Algorithm versus Discriminant 
Analysis for Performing Feature Selection" by Evlin L. Kin
ney and Dennis D. Murphy p.467 

"Methuselah An Expert System for Diagnosis in Geriatric 
Psychiatry" by Gerhard Werner p.477 

"Computer Assisted Localization of Nervous System In
juries" by Todd M. Hertzberg, Gerald F. Tremblay, and 
Chan F. Lam p.489 

"The Effect of Blood Flow and Diffusion Impairment on 
Pulmonary Gas Exchange: A Computer Model" by Wesley 
M. Granger, David A. Miller, Ina C. Ehrhart, and Wendell 
F. Hofman p.497 

Publication: Computers and Biomedical Research 
Issue: Volume 20, Number 6, December 1987 
Source: Homer R. Warner, Department of Medical In

formatics, University of Utah School of Medicine, Salt Lake 
City, Utah 84132 

Contents: 
H. Kobayashi, T. Abe, T. Kawashiro, K. Tanabe, and T. 

Yokoyama. Estimation of the Distribution Profile of Airway 
Resistance in the Lungs p.507 

Leif Sornmo. A Model-Based Approach to ORS 
Delineation p.526 

J. L. Willems, Chr. Zywietz, P. Arnaud, J. H. Van Bem
mel, R. Degani, and P. W. MacFarlane. Influence of Noise 
on Wave Boundary Recognition by ECG Measurement 
Programs. Recommendations for Preprocessing p.543 
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Shuyun Le, Kathleen M. Currey, Ruth Nussinov, and 
Jacob V. Maizel, Jr. Studies of Frequently Recurring Sub
structures in Human ol-Like Globin mRNA Precursors 
p.563 

James L. Winslow, Matthew Bjerknes, and Hazel Cheng. 
Three -Dimensional Reconstruction of Biological Objects 
Using a Graphics Engine p.583 

Author Index for Volume 20 p.603 

Publication: Journal of Rehabilitation Research and 
Development 

Issue: Fall 1987 Volume 24, No. 4 
Contents: 
Digital technology and clinical practice: The outlook for 

the future. A.C. Neuman p.1 
Digital hearing aids: A tutorial review. H. Levitt p.7 
Section I. Digital Hearing Aids 
Spectrum shaping with a hardware digital filter. G.A. 

Studebaker, R.L. Sherbecoe, J.S. Matesich p.21 
Experiments with a programmable master hear!ng a~d. 

H. Levitt, J.A. Sullivan, A.C. Neuman, and J.A. Rubm-Sp1tz 
p.29 

Development of an ear-level digital aid and computer-as
sisted fitting procedure: An interim report. A.M. Engebret
son, R.E. Morley, and G.R. Popelka p. 55 

Section II. Noise Reduction 
Application of adaptive digital signal processing to 

speech enhancement for the hearing impaired. . D.M. 
Chabres, R.W. Christiansen, R.H. Brey, M.S. Robmette, 
R.W. Harris p.65 

Improvement in speech intelligibility in noise employing 
an adaptive filter with normal and hearing-impaired sub
jects. R.H. Brey, M.S. Robinette, D .M. Chabries, and R.W. 
Christiansen p.75 

Effect of two-microphone noise reduction on speech 
recognition by normal hearing listeners. T.J. Schwander, 
H.Levitt p.87 

Use of an adaptive noise canceller as an input preproces
sor for a hearing aid. M. Weiss p.93 

Multimicrciphone adaptive beamforming for interference 
reduction in hearing aids. P.M. Peterson, N.I. Durlach, 
W.M. Rabinowitz, and P.M. Zurek p.103 

Evaluation of adaptive multimicrophone algorithms for 
hearing aids. D. Chazan, Y. Medan, and U. Shvadron p.111 

A single-microphone-based self-adaptive filter of noise 
from speech and its performance evaluation. D. Graupe, 
J.K. Grosspietsch, and S.P. Basseas p.119 

The effect of filtering on the intelligibility and quality of 
speech in noise. A.C. Neuman, T.J. Schwander p.127 

Section III. Speech Processing Hearing Aids 

Magazine: Computers in Nursing 
Issue: November/December 1987, Volume 5 No. 6 
Source: J.B. Lippincott Co., Subscriber Services 

Dept.2350 Virginia Avenue, Hagerstown, MD. 21741, 
Contents: 
Editorial p.203 
Guest Viewpoint: Nursing Informatics in the Nether

lands p.235 
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Use of a computer simulation for the continuing educa
tion of registered nurses. Elizabeth P. Howard, RN, Phd 
p.208 

Spreadsheets in nursing administration: Not as easy as 1-
2-3 Barbara A. Mark, RN, PhD and Linda L. Lange, RN, 
EdD p.214 

Designing computer simulations. Shirley L. Dooling, 
RN.EdD p.219 

Personal library management. Judith Rae Graves, PhD, 
RNp.225 

Nibbles p.204 
Software Exchange p.231 
As I See It p.233 
Bulletin Board p.234 
Index to Volume 5 p.236 

Publication: Social Science Microcomputer Review 
Issue Focus: Symposium on the State of the Art of Social 

Science Computing 
Issue: Winter 1987 Volume 5 Number 4 
Source: Duke University Press, Box 6697 College Sta

tion, Durham, NC 27708, G. David Garson, Editor 
Contents: 
Computing in Sociology: Bringing back balance Kenneth 

E. Hinze p.439 
Anthropological computing in the mid-1980s Denis 

O'Neil p.452 
Computer use by psychologists Michael L. Stoloff, James 

V. Couch, Sarah Riley p.466 
Instructional microcomputing in economics William P. 

Yohe, Robert E. Schenk, William B. Walstad p.476 
Computers in political science Stephen Frantzich, Helen 

Purkitt p.485 
Computer applications in public administration: In

creased capability at lower cost Thomas C. Foss p.506 
Historians & computing, circa 1987 J.B.M. Schick p.514 
The evolving statistics & research process using 

microcomputer statistical software E.H. Carpenter p.529 
Microcomputer expert systems Carl Grafton, Anne Per-

maloff p.546 
News and notes p.558 
Software Reviews: 
PSYCOM: Psychology on Computer Janet L. Kottke 

p.581 
START Carole L. Ricketts p.584 
MULTIDIMENSIONAL PERSONALITY EVALUA

TION David Anderson p.585 
PROFESSIONAL PERSONALITY INVENTORY 

Larry D. Hilgert p.585 

Newsletter: MicroPsych Network, The Psychology and 
Behavioral Science Computer Newsletter 

Issue: Volume 3, Number 4, October 1987 
Source: Terry F. Pettijohn, Editor, MicroPsych Network, 

Department of Psychology, The Ohio State University, 1465 
Mt. Vernon Avenue, Marion, OH 43302-5695 

Contents: 
Psychology and Computers Newsletter: p. 1 
Mailing list, announcements, bulletin boards p.4 
Letters to the Editor p.67 
Development of Computer Simulations for Educational 

Psychology Courses by Jeffrey Gorrell p.68 

33 

National Computer Systems verses Applied Innovations 
latest news on the NCS/AI lawsuit p.73 

Review of StatChoice: The Statistical Consulting 
Program by Chris E. Paterson (University of Miami) p.74 

REMarks by John A. Schinka (Comments on APA ex
hibits, parties, news; publishing software; Apple versus IBM; 
reminiscences for oldie-goldies; a little more NCS/AI news; 
buying discount software; and more p.76 

A Simple BASIC Program for Eliciting Language 
Samples by David Schuldberg p.79 

Announcements p.82 

Newsletter: Window on Technology 
Issue: Vol. 4 No. 4 November/December 1987 
Source: Program Technology Branch, Ministry of Com

munity and Social Services, 16 Breadalbane Street, Toron
to, Ontario, M4Y 1C3 

Contents: 
Acquired Deafness. Can Technology Help? p. 1 
An Interview with Chris Parker p. 3 
A Portable Way to Translate Text Into Braille or Voice 

Output. 5 
Upcoming Meetings p. 5 
What 's Happened to Wheelchairs? p. 6 
Empowerment Through Telecommunications p. 8 
DISC: An Ontario Perspective p.11 
Cellular Phones for Disabled Drivers p.11 
Thermostat for the Visually Impaired p. 11 
Tech Net p.12 

Newsletter: Computer Disability News 
Issue: Volume 4, Issue 4 Winter, 1987-88 
Source: c/o The National Easter Seal Society 2023 West 

Ogden Avenue, Chicago, IL 60612 
Contents: 
"Bright Futures" of Atlanta Offers Bright Promise to In

fants, Preschoolers with Disabilities 
New Reading Machine Opens Up Books for Persons who 

are Blind 
High Tech Centers Serve Students in California Com

munity Colleges 
Funding High Tech--Insurmountable Hurdle or Just a 

Matter of Hard Work? A special interview on funding with 
Carol Cohen 

Featured Product: Powerhouse x-10 Environmental 
Control 

Soft-Talk: Medical Manager 
Compuplay Database 
Garfidd Software 

Newsletter: Rehabilitation Technology Associates 
(RTA) Newsletter 

Issue: Summer 1987 
Source: Betty Jo Tyler, West Virginia Research & Train

ing Center, One Dunbar Plaza, Suite E, Dunbar, WV 25064-
3098, (304) 766-7138 

Contents: 
Sixth Annual Conference 
Long Range Information Systems Planning Precon-

ference Training 
Changing: Making the Benefits Greater than the Costs 
Evaluating the RTA Conference in Atlanta 
Proper Planning Pays Big Dividends 
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Software Database is Being Developed (and we need 
your help) 

Letters to/from the Editor 

Newsletter: Rehabilitation Technology Review Newslet
ter 

Issue: Volume Six, Number Three, Fall 1987 
Source: RESNA, 1101 Connecticut Avenue NW, #700, 

Washington, DC 20036, (202) 857-1199 
Contents: 
Rehabilitation Technology: Past, Present, and Future by 

James C. Bliss 
From the President 
Trends 
Wheelchairs & Seating 
Funding 
SI Gs 
Classified 
News Briefs 
Calendar 

Publication: Computers and Biomedical Research 
Issue: Volume 21, Number 1, February 1988 
Source: Homer R. Warner, Department of Medical In

formatics, University of Utah School of Medicine, Salt Lake 
City, Utah 84132 

Contents: 
New Control Chart for Multivariate Data with Missing 

Values by: Hiroshi Furutani, Koji Yamamoto, Hisakazu 
Ogura, and Yasuhiro Kitazoe p.1 

PITMAN: A FORTRAN Program for Exact Ran
domization Tests by: Gerard E. Dallal p.9 

Using Smoothing Splines to Make Inferences about the 
Shape of Gas-Exchange Curves by: Ted D. Wade, Stewart 
J. Anderson, Jessica Bondy, V.A. Ramadevi, Richard H. 
Jones, and George D. Swanson p.16 

Computerized Stripping Method for Multiple Nuclide 
Microphere Studies by: Glenn L. Irion, Marla R. Wolfson, 
and Mark S. Alsberge p. 27 

A Stable Linear Algorithm for Fitting the Lognormal 
Model to Survival Data by: John W. Gamel, Richard A. 
Greenberg, and Ian W. McLean p.38 

Computational Implementation of the Conditional Logis
tic Regression Model in the Analysis of Epidemiologic 
Matched Studies by: C.T. Le and Bruce L. Lindgren p.48 

Prolog-Based System for Nursing Staff Scheduling Imple
mented on a Personal Computer by: Mihoko Okada and 
Masahiko Okada p.53 

Semantic Relationships and Medical Bibliographic 
Retrieval: A Preliminary Assessment by: Perry L. Miller, 
Kenneth W. Barwick, Jon S. Morrow, Seth M. Powsner, and 
Caroline A. Riely p.64 

Relation between Age, Education, and Time to Respond 
to Questions in a Computer-Based Medical Interview by: 
Warner V. Slack, Alan Leviton, Susan E. Bennett, Katharine 
H. Fleischmann, and Robert S. Lawrence p.78 

Computer System for Quantitative Evaluation of an 
Electrotactile Vocoder for Artificial Hearing by: Ozcan Oz
damar, D. Kimbrough Oller, Edward Miskiel, and Rebecca 
Eilers p.85 

Newsletter: TIME CAPSULE: Newsletter of the Transit 
Industry Microcomputer Exchange 
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Issue: Volume 6, Number 1 Fall/Winter, 1987 
Source: TIME Support Center, Civil and Environmental 

Engineering, Vanderbilt University, P.O. Box 1563, Station 
B, Nashville, TN 37235 

Contents: 
How to Join the User Group p. 3 
TIME's New Address p. 3 
From the Editor p.3 
McTrans Center p.3 
Proprietary Product Announcements p.4 
Cooperative Training Efforts in Region VI p.4 
Micro Training for Transportation Personnel p.4 
Focusing on Computer User Development p .5 
Computer-Aided Instruction: 
A New Approach to Driver Training p.7 
On the Bus p .8 
Bookshelf p.8 
Software Distribution p .9 
Rural Transportation Accounting p.10 
Time Capsule Index p.11 
TIME Membership Form p.15 
TIME Software Order Form p.17 
TIME Publication Order Form p.19 

Journal: Journal of Sociology and Social Welfare (Spe
cial Issue) 

Issue: Volume XIII, March 1986, No. 1 
Source: Robert D. Leighninger, Jr., University of Con

necticut, School of Social Work, West Hartford, Connec
ticut 

Contents: 
Introduction to Thematic by: John T. Pardeck, John W. 

Murphyp.1 
Computers in Social Work and Social Welfare: Issues 

and Perspective by: William H . Butterfield p.5 
Applying Computers to Clinical Social Work by: James 

Gripton , Paul Licker p.27 . 
The Implications of Computer Technology m the 

Delivery of Human Services by: Narviar C. Barker p.56 
Assessing Child Maltreatment: The Role of Testing by: 

Joel S. Milner p.64 
Technology, Stress, and Family Violence: Some Issues in 

Teaching Social Work Practice by: Shirley J. Port~ry.77 
Scientific Technology and The Human Condition by: 

Vernon R. Wiehe p. 88 
Computer Technology - 1984 and Beyond by: Terry 

Holbrook p.98 
The De-Skilling of Social Workers: An Examination of 

the Impact of the Industrial Model of Production on the 
Delivery Social Services by: Howard J. Karger p.115 

Medicine, Technology, and Genetic Engineering: 
Reflections From the Outside by: Jeffery R. Pittman p. 130 

Developing Social Work Interviewing Skills Through a 
Micro-Video Analysis Training Program by: Peter C. Iver
son p.142 

Social Service Delivery Systems: The Impact of Technol
ogy and Organizational Structure by: Louella Mann p.157 

Technology, Corporate Mobility, and a Decline in Urban 
Services by: Marcus D. Pohlmann p.171 
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Software Announcements 

Free MSDOS disk to screen for Augmentative Communica
tion Readiness 
The Integrating Technology into Service Delivery Project 
(ITSD) has released a program which screens a client for 
readiness to utilize an augmentative communication device. 
It also contains exercises to increase the clients readiness. 
The software is designed to be used by teachers, parents and 
others who frequently come into contact with people with a 
communication disorder and would like to assess that 
client's readiness for pursuing an augmentative communica
tion device. Contact Betts Hoover Proiect Director ITSD 

' J ' ' UTA GSSW, POB 19129, Arlington, TX 76019-0129. 

Free Clinical Assessment System for Students 
Walter Hudson has just released a public domain Student 
Version of the "Clinical Assessment System" or CAS 
program which may be used for classroom or field practicum 
tra~ningin psychiatry, clinical psychology, social work, coun
seling and other human service professions. It is an exten
sive system which enables future clinical practitioners to 
learn computer-based clinical assessment and progress 
monitoring. It is shipped with 20 clinical scales ready for use 
and the CAS program is designed for interactive use with 
clients. Administers and scores the scales and sends graphic 
output to the screen, disk files, and printer. If you want a 
C?PY of the CAS program, send three formatted blank flop
pies and a stamped self- addressed return mailer to the 
W ALMYR Publishing Co., PO Box 3554 Leon Station, Tal
lahassee, FL 32315. NOTE: Diskettes will NOT be returned 
unless adequate postage is enclosed. You may also 
do~load the entire program from Walter's computer by 
calling (602) 965-3985; set your telecommunications 
software to Full Duplex, No Parity, 8 data bits, 1 stop bit, and 
1200baud. 

The St_ud~nt Versio~ of the CAS program may be copied 
for and distnbuted to vutually every student in your school, 
department or university. The aim of this public domain 
package is to encourage students to learn how to monitor 
and evaluate their clinical practice. 

Free Statistical Package for Students 
Walter and Kirk Hudson have just released a public domain 
Student Version of their "Statistical Package for the Personal 
Computer" or SPPC program. It contains over 100 different 
statistical procedures up to and including hierarchical mul
tiple regression. If you want a copy of the SPPC program, 
send four formatted blank floppies and a stamped self-ad
dressed return mailer to the W ALMYR Publishing Co., PO 
Box 3554 Leon Station, Tallahassee, FL 32315. NOTE: Dis
kettes will NOT be returned unless adequate postage is in
cluded. You may also download the entire program from 
Walter's co~p~ter by calling (602) 965-3985; set your 
telecommumcattons software to Full Duplex, No Parity 8 
data bits, 1 stop bit, and 1200 baud. ' 

The St_ud~nt Version_ of the SPPC program may be copied 
for and d1stnbuted to virtually every student in your school 
department or university. The aim of this public domai~ 
statistical package is to encourage students to use their hard 
won statistical training AFTER they finish the course; maybe 
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even AFTER they graduate! Walter and Kirk do not claim 
the program is perfect. However, they do claim that they will 
fix all reported bugs and even add some of the procedures 
that you might recommend. 

Teacher Assessment System (TAS) 
T AS helps evaluate teacher performance in the classroom. 
The Teacher Assessment System or TAS program is a uni
q_u~ly powerful and highly accurate system that produces in
dlVldual faculty reports and overall summaries based on 
student evaluations of classroom teaching performance. It 
is a completely microcomputer based system that enables 
you to produce hundreds of individual and summary reports 
with complete ease and considerable speed. The system 
resides on a s~gle diskette and runs on any IBM PC, XT, 
AT or compatible computer using DOS 2.1 or higher with 
256K or more of memory. With the examination copy of this 
software, you can test the system within your own program 
of studies for every course in your program. Sample data are 
also provided so !hat you may run the program, generate 
reports, and cxamme them at your leisure. The examination 
copy is available by sending a blank diskette and a stamped 
self-addressed return mailer to W ALMYR Publishing Co., 
PO Box 3554 Leon Station, Tallahassee, FL 32315. 

Software for the Assessment and Treatment of Memory 
Problems 
The Memory Series consists of three assessment programs 
and on~ p_ractice pr~gram for the IBM PC family. Designed 
~o maXIm1ze use by mdependent clients, each program has 
its own introduction disk to train the client on the task. 
Spoken _components present digitized speech, and com
prehensive results analyses are performed automatically. 

• Series Recall: Assessment is designed to evaluate 
short-term memory skills, assesses serial recall and is 
standardized. 

• S~rial Reca(l: Attention is designed to assess problems 
with attention span, compares serial recall with and 
without distraction. 

• Lexical Retrieval Skills is designed to assess word 
retrieval skills in a textual memory task. 

• Serial Recall: Rehearsal is designed to create a learn
ing context for serial rehearsal, widely used short-term 
memory strategy. · 

For information, contact The U. of Michigan Press, 839 
Greene St., POB 1104, Ann Arbor, MI 48106 

Computer Business Games: Simulations in Diskette for
mat 
The following disks are available for $22 each from Educa
tion Research, 370 Lexington Ave., 27th Floor, New York, 
NY 10017 

• How to be a more effective leader and manager 
• How to Negotiate Business Issues 
• How to Manage Stress 
• How to Delegate Effectively 

Small Transit Data Management Software 
This package is a dispatch aid and management tool for 
small special services transportation services. It facilitates 
client, fleet, and reservation data management. Driver 
schedules can be printed and used to collect trip data, which 
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can later be entered and used in a number of reports on sys
tem and vehicle utilization. This is one of the many transit 
packages distributed by TIME Support Center, Civil and 
Environmental Engineering, Vanderbilt U., POB 1563, Sta
tion B., Nashville, TN 37235. 

Dr. Shrink 
This sequel to Mind Prober is now available for $49 from 
Neuralytic Systems, 66 Bovet Road, Suite 390, San Mateo, 
CA CA 94402 ( 415) 573-9001. 

Practicing Sexual Decision Making 
Presents a six step approach for teen-age sexual decision 
making along with several practice scenarios. $24 from 
Chambers International Corp., 5499 N. Federal Highway, 
Suite A, Boca Raton, FL 33487 (305) 997-9444. 

1988 Catalog of Communication Aids 
The 1988 catalog of communication aids for children and 
adults can be obtained from the Crestwood Company, POB 
04606, Milwaukee, WI 53204- 0606 (414) 461-9876. 

Easter Seal Society Rehabware Series 
The Easter Seal Society of America has developed a series 
of software designed to meet the needs of both vocational 
and medically-oriented rehabilitation programs and to help 
ensure compliance with CARF and ACMRDD standards. 
Four DOS/Xenix packages are currently available. 

• The vocational Rehabilitation Manager System, 
$2,500+ 

• MIS Fund Accounting System, $2,500 + 
• Medical Rehabilitation Manager, $7,500 
• Patient Clinic Billing System, $3,000 

For more information, contact Rita Glass, EdD, Direc
tor, Easter Seal Systems, 2023 W. Ogden Ave., Chicago, IL 
60612 (312) 243-8400. 

Software for finding the best street route 
StreetSmart 2.0 is available for the MS DOS for $89 from 
Street Map Software, 1014 Boston Circle, Schaumburg, IL 
60193. It can also be obtained from the Crestwood Company, 
POB 04606, Milwaukee, WI 53204-0606 (414) 461-9876. 

Child Welfare Software Programs 
Each of Sperry's five Social Programs can be utilized in
dividually or together as an integrated package. They 
provide automatic case filing and updating, case cross
referencing, interdepartment inquiries, automatic 
reminders, and automatic generation of forms. The five 
programs are: Child Protective Services, Adoptive Services, 
Day Care Services, Adult Protective Services, and In-Home 
Services. For further information, call 1 800-547-8362, ext. 
48. 

Child Welfare Software from England 
4 D Systems Ltd., 285 High St., Har borne, Birmingham, B 17 
9QH Tel 021-426-6577, has developed 3 systems for child 
welfare services. They are the Child Care Records Informa
tion System, the Foster Parents Payments System, and the 
Fostering and Adoption Resources System. 
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Resources and Materials 

Cognitive Rehabilitation Software 
The following programs, listed in the database of the Special 
Education Software Center, have been found to be useful in Cognitive 
Rehabilitation. The Special Education Software Center is a federally 
funded project operated under contract by SRI International, with 
assistance from LINC Resources and the Council for Exceptional 
Children. Members can contact the Center at 1-800-327-5892 and 
receive a free search. New materials are added all the time. 

TITLE: Computer Programs for Cognitive Rehabilitation 
PUBLISHER: Life Science Associates 
COMPONENTS: 3 user's manuals; 21 disks; supplemen-

tary materials; documentation; Vol. 1: 8 programs, Vol. 2: 5 
programs, Vol. 3: 5 programs, Vol. 4: 3 programs 

COST: Available as volumes or separate programs ( ex
cept Volume 3 that requires minimum purchase of 3 prog.) 
$30.00/program; Volume 1-$250.00, Volume 2- $150.00, 
Volume 3-$95.00, Volume 4-$95.00 

RELEASE DATE: 1981-1985; COPR.: 1981-1985 
HARDWARE: APPLE II+, Ile, Ile, 48K, DOS 3.3; IBM 

PC, 64K, 1.1; 
TRS-80, models I, III, 4, 2.3 
SUMMARY: COMPUTER PROGRAMS FOR COG

NITIVE REHABILITATION is a series that can be used 
for diagnosis and treatment of attentional, memory and per
ceptual disorders by professionals. Physical Impairments: 
neuro-muscular impaired, head injury/trauma 

CURRICULUM: Cognitive Skills: memory, cognitive 
retraining; Reading: sight vocabulary, applied reading com
prehension, visual discrimination, spatial relationships, 
visual sequencing; Language Therapy; Learner Evaluation: 
language motor assessment, perceptual motor assessment; 
Motor Skills: directionality; Ocular Motor Skills: visual scan
ning, visual tracking; Perceptual Motor Skills: visual motor 
integration 

LEVEL: ACADEMIC: 3,4,5,6,7,8,9,10,11,12,Po,Ad 
READING: little or none required 
INTEREST: intermediate, junior, senior, adult 
USERS: student, parent, allied professional 
APPLICATIONS: student instruction, professional in-

struction, testing and evaluation 
TECHNIQUES: drill and practice, tutorial 
REVIEWS/USAGE: Volume 1 received an award, Johns 

Hopkins 1st National Search for Computing to Aid the 
Handicapped, 1981 

ORDERING: Life Science Associates, One Fenimore 
Road, Bayport, NY 11705, (516) 472-2111 

DISTRIBUTION: WARRANTY: one year against 
defects 

PREVIEW: Manuals only 
BACKUP: Included or user may make 
TECHNICAL SUPPORT: yes 
DESCRIPTION: (COGREHAB) is a four-volume series 

of 21 programs that can be used for diagnosis and treatment 
of attentional, memory and perceptual disorders by profes
sionals or with professional guidance. Data are stored on 
disk for recordkeeping, analysis or research studies. The 
four volumes are described as follows: Volume 1 (8 
programs) is a core package that addresses verbal recall and 
visual fields; Volume 2 (5 programs) focuses on detection 
and retraining of perceptual deficits; Volume 3 ( 5 programs) 
was designed for independent use by individuals with 
memory and related cognitive problems caused by injury to 
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the brain; Volume 4 (3 programs) spans low to high-level 
skills and is organized according to A.R. Luria's three prin
cipal units of brain function. 

TITLE: Captain: Cognitive Training System 
PUBLISHER: Network Services 
COMPONENTS: 5 disks, user's manual; on disk help 
COST: System Master--$49.00; Modules--$249.00; Com-

plete system--$595.00; PRODUCT/ID: RELEASE DATE: 
3/85; COPR.: 1985 

VERSION#: Vl.1 
HARDWARE: APPLE II+ , Ile, ProDos ( supplied) 
SUMMARY: CAPTAIN was designed to assess and train 

basic cognitive functions including attention, concentration, 
memory, visual, motor and reasoning skills. CAPTAIN can 
be used to facilitate early learning or in the treatment of 
learning disabilities and head injuries. 

PERIPHERALS: Applied Engineering Timecard, Color 
Monitor, Printer, Apple Mouse, Sip 'n' PuffHeadset, Track
ball 

INPUT: Mouse, trackball, sip 'n' puff headset domain; 
Physical Impairments: movement/motion impaired, neuro
muscular impaired; Learning Disabilities; Mental Retarda
tion: mildly retarded, moderately retarded, severely 
retarded; Behavior Disorders: emotionally disturbed; Non
Exceptional Learners/Mainstreamed Classrooms 

CURRICULUM: Motor Skills: ocular motor skills, visual 
scanning, visual tracking; Communication Skills: auditory 
discrimination, rhythm discrimination, auditory attention, 
spatial relationships; Cognitive Skills: memory, reasoning, 
mathematical reasoning 

LEVEL: GRADE: Re,Ki,1,2,3,4,5,6 
READING: .0 
INTEREST: Early childhood, primary, intermediate 
USERS/APPROACH: USERS: teachers, parents, allied 

professionals; 
APPLICATIONS: Student instruction, testing and 

evaluation; 
TECHNIQUES: gaming, CMI; 
LESSON TIME: 3-5 minutes testing/training 
REVIEWS/USAGE: Cognitive Rehabilitation, Novem-

ber/December, 1985 Closing the Gap, February /March, 
1986 

USERS: In use at Cumberland Hospital, New Kent, VA, 
VA Medical Center, Richmond, VA, Children's Hospital, 
New Orleans, LA, VA Medical Center, Palo Alto, CA 

ORDERING: Network Services, 1915 Huguenot Rd., 
Richmond, VA 23235 (804) 379- 2253 

DISTRIBUTION: WARRANTY: 90-day/updates at 
reduced prices 

PREVIEW: Demonstration by appointment (no cost); 30-
day money back guarantee 

BACKUP: Not copy-protected 
TECHNICAL SUPPORT: (804) 379-2253 
DESCRIPTION: CAPTAIN was designed to assess and 

train basic cognitive functions including attention, con
centration, memory, visual, motor and reasoning skills. 
CAPTAIN can be used to facilitate early learning or in the 
treatment of learning disabilities and head injuries. CAP
TAIN consists of 21 programs in the following three 
modules: 1) Attention Skills: auditory discrimina-

37 

tion/rhythm, auditory discrimination/tones, color dis
crimination, scanning reaction, stimulus reaction; 2) 
Visual/Motor Skills: maze learning, spatial orientation, 
visual tracking; 3) Conceptual Skills: numeric display match, 
numeric skills, size discrimination, symbolic display match. 
CAPTAIN features "game-like" skill training, color graphics 
and sound feedback, three levels of play, assessment mode, 
response score printouts, training mode, mouse menu and 
game control. It integrates with behavioral management 
programs and has automatic dating and timing of task ses
sions and records. 

TITLE: Attention: The Short-Term Memory Challenge 
PUBLISHER! Mind Nautilus Software 
COMPONENTS: 1 teacher's manual; 1 user's manual; 1 

disk 
COST: $33.00 
PRODUCT/ID: RELEASE DATE: 1984; COPR.: 1984 
VERSION#: .1 
HARDWARE: APPLE II+, Ile, Ile; DOS 3.3 
SUMMARY: ATTENTION uses tachistoscopic techni-

ques to teach vocabulary and drill memory skills. 
INPUT: Keyboard 
OUTPUT: Sound/music; visual display 
NETWORK:No 
EXCEPTIONALITY: Learning Disabilities; Mental 

Retardation: mildly retarded, moderately retarded 
CURRICULUM: Communication Skills: sight word 

vocabulary; Cognitive Skills: short-term visual memory 
READING:/A 
INTEREST: Early childhood, primary, intermediate 
USERS/APPROACH: USERS: student; APPLICA-

TIONS: student instruction, testing and evaluation; TECH
NIQUES: drill and practice; 

LESSON TIME: 0 minutes/40 minutes 
REVIEWS/USAGE: This program has been effectively 

used with head trauma patients. The program was designed 
for use by mildly/moderately retarded and learning disabled 
populations 

ORDERING: Mind Nautilus Software, 234-F Main St., 
Suite 123, Pleasanton, CA 94566, (415) 462-7100 

DISTRIBUTION: WARRANTY: 90 day 
PREVIEW: 5-day preview available to individuals, 

groups, single schools and school districts 
BACKUP: Backup disk available for $10.00 at time 

program is registered with publisher 
TECHNICAL SUPPORT: Available directly from the 

publisher 
DESCRIPTION: By making an Apple II series computer 

a programmable tachistoscope, ATTENTION allows the 
user to have any item that can be represented on the 
keyboard (i.e., numbers, letters, words, phrases, etc.) 
"flashed" on the computer at three different speeds with 
three different sizes of presentation and levels of complete
ness. After setting-up an ATTENTION SHORT-TERM 
MEMORY CHALLENGE (which can be constructed by 
the user using the authoring program in the ATTENTION 
program or the 100 words contained on the program's disk) 
the user presses the key to have an item flashed and then 
enters exactly what was seen. The program checks the 
response and provides positive feedback. The program 
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records progress and tracks the ten highest scores on the 
task. 

TITLE: Computer CUP (Concept Understanding 
Program) 

PUBLISHER: Amidon Publications 
COMPONENTS: 1 teacher's manual; 6 disks; student 

performance sheets, class record sheet 
COST: $39.95 per set (6 sets); complete series $229.50 
PRODUCT/ID: 
HARDWARE: APPLE II, II+, Ile, Ile 
SUMMARY: COMPUTER CUP is designed to assist 

early concept development or concept relearning. Students 
control the pace of presentation. INPUT: Keyboard 

OUTPUT: Visual display 
NETWORK: Not specified 
EXCEPTIONALITY: Multiple Impairments: cognitive 

domain, motor domain; Hearing Impairments; Communica
tion Impairments: speech impaired; Learning Impairments; 
Mental Retardation: mildly retarded visual sequencing, spa
tial relationships; Cognitive Skills; Mathematics Skills: num
ber concepts, ordinal numbers, quantity comparisons, 
arithmetic readiness 

LEVEL: GRADE: Re,Ki,1,2,3 
READING:/A 
INTEREST: Early childhood, primary 
USERS/APPROACH: student instruction & tutorial 
LESSON TIME: Self-paced 
ORDERING: Amidon Publications, 1966 Benson Ave., 

St. Paul, MN 55116, (612) 690-2401 
DISTRIBUTION: WARRANTY: 30-day exchange or 

refund 
PREVIEW: Contact publisher 
DESCRIPTION: Students in preschool and early 

elementary settings will benefit but will most likely require 
supervised instruction. The program is also useful in educa
tional settings for language learning disabled, secondary spe
cial education students; hearing impaired, mentally 
retarded, limited English proficiency, stroke patients, and 
head trauma victims. The program can be used by a small 
group or by individuals working with an adult or peer who is 
familiar with the written presentation. Because presenta
tions remain on the screen until a response is made, there is 
ample time for instruction, explanation, and discussion. Les
son topics: Set 1: top, through, away from, next to, inside, 
middle, farthest. Set 2: around, over, between, nearest, 
corner, behind, row. Set 3: center, side, below, right-left, for
ward, above,separated, in order. Set 4: some/not many, few, 
widest, most, whole, second/third, several, almost. Set 5: half, 
as many, not first or last, medium: sized, zero, every, pair, 
equal, least. Set 6: different, after, beginning, other, alike, 
matches, always/never, skip. 
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Computer-Using Educators, Inc.,May 13-14, 1988, Town 
& Country and Torrey Pines High School in San Diego, 
California. Contact Pat Cleland, Executive Director for 
Computer-Using Educators, Inc., ( 415) 325-8934; ( 415) 328-
2248; (818) 335-8807. 

Beyond Electronic Mail May 12-15, International House, 
Philadelphia, PA. Contact Electronic Networking Assn., 
2744 Washington St., Allentown, PA 18104 

International Symposium on Medical Informatics and 
Education, May 15-19, 1989, University of Victoria. Contact 
M.H. Nusbaum, MPH, School of Health Information 
Science, University of Victoria, P.O. Box 1700, Victoria, 
B.C., V8W 2Y2, Canada 

3rd Annual Computers for Social Change Conference 
June 2-4, Hunter College, New York. Contact Terry Miz
rahi c/o ECCO, 129 E. 79th St., New York, NY 10021 

17th Annual Meeting of the MUMPS Users' group, June 
13-17, 1988, New Orleans Marriott, New Orleans, LA. Con
tact MUMPS Users' Group, 4321 Hartwick Rd., Suite 510, 
College Park, Maryland 20740. 

Nursing and Computers, June 21-24, 1988, Trinity Col
lege in Dublin Ireland. Contact Secretary, Irish Nursing 
Board, 11 Fitzewilliam Place, Dublin 2, Ireland or call (01) 
609788, Telex is 91212 ABAL EI. 

International Conference of the Association for the Ad
vancement of Rehabilitation Technology (ICAART 88), 
June 25-30, 1988, Palais Des Congres Montreal, Quebec, 
Canada. Contact, International Conference of the Associa
tion for the Advancement of Rehabilitation Technology, 
3631, Rue St. Denis, Montreal (Quebec), Canada H2X 3L6, 
Phone: (514) 849-9847. 

Connecticut's Special Education Network for Software 
Evaluation, Fourth Annual Conference, July 5-8, 1988, 
Bishop Conference Center, University of Connecticut, 
Storrs, CT 06268. Contact Dr. Channey N. Rucker, Direc
tor, Special Education Center Technology Lab, University 
of Connecticut, U-64, 249 Glenbrook Road, Storrs, CT, 
06268, (203)-486-4031. 

Use of Information Technology in Social Work Educa
tion July 17 1988, Vienna Austria. Contact Ram A. Cnaan, 
School of Social Work, U. of Pennsylvania, 3701 Locust 
Walk, Philadelphia, PA 19104 USA, (215) 898-5533, Bitnet: 
CNAAN@PENNDRLN (see advertisement in this issue). 

Urban and Regional Information Systems Assn. 
(URISA) 26th Annual Conference, August 7-11, Los An-
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geles Hilton, LA, CA. Contact URISA, 319 C. St. S.E., 
Washington, D.C., 20003. 

Directions and Implications of Advanced Computing 
(DIAC-88), August 21, 1988, St. Paul, Minnesota. Contact 
Nancy Leveson (714-856-5517) or Doug Schuler (206-865-
3226), Computer Professionals for Social Responsibility, 
P.O. Box 717, Palo Alto, CA 94301. 

Expert Systems and Decision Support in Medicine, Sep
tember 25-28, 1988, Institute for Medical Informatics, 
Medical School Hannover, West Germany. Contact: Con
ference Secretariat, Medical School Hannover, Institute for 
Medical Informatics, P.O.B.61 0180, D-3000 Hannover 61, 
Federal Republic of Germany, Tel.:(0511) 532-2540, 
Telex:921217 med ho d EARN/BITNET: 
SECRETAR@DHVMHHl 

Second National Conference on the use of Computers in 
Healthcare Education and Training, 5-7 October 1988, 
Keele University, England, Contact Sue Kavanagh at: Open 
Software Library, 164 Windsor Road, Ashton-in- Maker
field, WIGAN WN4 9ES, Tel: 0942-712385 (see advertise
ment this issue). 

Fourth Annual Computer Technology/Special Educa
tion/Rehabilitation Conference, November 2-4, 1988. Con
tact person: Dr. Harry J. Murphy, State University, 

Northridge, 18111 Nordhoff Street, Northridge, CA 91330, 
818-885-2578. 

Twelfth Annual Symposium on Computer Applications 
in Medical Care, November 6-9, 1988, Sheraton Washington 
Hotel, Washington, DC. Contact Robert A. Greenes, MD, 
SCAMC -- Office of CME, The George Washington Univer
sity Medical Center, 2300 K Street, NW, Washington, DC 
20037, (202) 994-8928. 

National Conference on Special Education and Technol
ogy, December 11-13, 1988 in Reno, Nevada. Sponsor = 

Technology and Media Division, The Council for Exception
al Children. Contact Ted Hasselbring, c/o Dept. of Profes
sional Development, The Council for Exceptional Children, 
1920 Association Drive, Reston, VA 22091-1589. (703) 620-
3660 

Medical Informatics & Education International Sym
posium, May 15-19, 1989, The University of Victoria, Vic
toria, B.C. Canada. Contact Tom Lietaer, Conference 
Office, University of Victoria, P.O. Box 1700, Victoria, B.C., 
Canada V8W 2Y2, Phone: (604) 721-8475, E
mail:MIEDU89@UVVM.BITNET 

CUSSN Advisory Board 
Bill Allbritten, CUSSnet Echomail Coordinator, Professor, Murray State U. 2004 University Sta., Murray KY 40271 
Floyd Bolitho, Coordinator, Australia CUSSN, Associate Professor, School of Social Work, La Trobe U., Bundoora Victoria, Australia 3083 

Robert Elkin, Coordinator, Maryland CUSSN, Prof., U of Maryland, School of Soc. Wk & Como. Planning, 525 W. Redwood S.t., Baltimore, MD 21201 
Afari!yn Flynn, Professor, U. of Michigan, School of Social Work, 1065 Frieze Bldg., Ann Arbor, Ml 48109 

James M. Gardner, California CUSSN, Dept. of Developmental Services, Fairview State Hospital, 2501 Harbor Boulevard. Costa Mesa, CA 92626 
Gunther R. Geiss, CUSSN Skills Bank Coordinator, Professor, Adelphi U., School of Social Work, Garden City, NY 11530 
T,Va!lace Gingerich, Educators SIG Coordinator, Associate Professor, School of Social Welfare, U of Wisconsin-Milwaukee, Milwaukee, WI 53201 
Steve Ice, CUSSNet Technical Advisor, Dept of llIIS, Region X, MS 411, 2901 Third Ave., Seattle, WA 98121 
Alike King, D.S. W, Coordinator, I Iospital SIG, Dir. Soc. Work/Discharge Planning, St. Francis hospital, 100 Port Washington nlvd, Roslyn, NY 11576 
Robert]. AfcFarlin, Coordinator, Canada CUSSN, Assistant Prof., School of Social Work, U. of Toronto, 246 Bloor St. West, Toronto , M5S lAl 
TVa!ter LaAfendo!a, Information Technology Ctr., Professor, School of Social Work, University of Denver, Denver, CO 80208 

F Dean Luse, President, Outpst Inc., 119 Wilson, Park Forest, IL 60466 

Alain MAZET, France CUSS;\! Coordinator, 10 Boulevard Gambetta, 87000 LIMOGES, France 
llfenachem Afonnickendam, Israel CUSSN Coordinator, School of Social Work, Bar Ilan University. Ramat Gan 52100, Israel 
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Stewart Toole Coordinator, U.K. CUSSN City of Birmingham Polytechnic Dept. of Sociology & Applied Soc Studies, Perr Barr Birmingham UK 842 2SL 

17zomas Neudecker, Assistant Vice President for Academic Affairs, Carnegie Mellon University, 500 Forbes Avenue, Pittsburg, PA 15213 

Dick Scltoeclt Cooordinator & CUSS Newsletter Editor, Assoc. Prof. Grad School of Social Work. PO 19129, Arlington TX 76019-0129 

J 
Pian To Attend. the Second NationatConferende 

on the Use of Computers in Healthcare > 

Keele University, Eng land! 5-7 Oc!<)ber, J~s~ 
··••·• ........ •. . For details contact • y / . . . . ·· 

§u~ ,<iv":Paugh,. Open Soft ware Library, 16 Wiodi;orRQad A~NB:RiiftM~ter §iki(\}7~¥WJt}Ytlft ?§R ~(~. T§L: 0942 712j85 
··y 
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I wish to join/renew membership in the CUSS Network. Send to: 
Send to: Dick Schoech, UTA, POB 19129, Arlington, TX 76019. 

In Australia sent to Floyd Bolitho, La Trobe U, Social Work, Bundoora, Victoria, Australia 3083. 
In Austria, send toMag. Monika Vyslouzil, Sickenberggasse 7/16, 1190 Wien, Austria. 
In Endland, send to Stuart Toole City of Birmingham, Polytechnic, Dept. of Sociology and Applied Social Studies, Perry Barr, Birmingham, 

England B42 2SU. 
In France, sent to Alain Mazet, 10, Boulevard Gambetta, 87000 Limoges, France. 
In Greece, send to Christine Vayes, EKLOGI Journal, Skoufa 52, 106 72 Athens. 

In India, send to Vidya Rao, Tata Institute of Social Sciences, Deonar, Bombay -- 400-088. 

In Israel, send to Menachem Monnickendam, School of Social Work, Bar llan University, Ramat Gan 52100, Israel. 
In the Netherlands, send to Hein de Graff, Charlotte de Bourbonstraat 5,2341 VC Oegstgeest, Netherlands. 

In Switzerland, send to Armin Murmann, lnstitut D'Etudes Sociales, Rue Pre'vost--Martin 28' 1211 Geneve 4, Switzerland. 

In West Germany, send to Berndt Kirchlechner, Fachhochschule Fachbereich Sozialpadagogik, 6000 Frankfurt, Limescorso 9, Frankfurt A.M., 
West Germany. 

Name ~--~-~--~-~~~~~-~~--- Title/Occupation -------------------
(if renewal, send copy of mailing lable if possible) 

Organization---------------------------------------------

Address-----------------------------------------------

City _____________________ State ------------ Zip __________ _ 

Countiy ______________________________________________ _ 

Dues: I enclose for new renewal (pay in U.S. Funds if possible). Make checks payable to CUSS Network. Dues are $5 for 
students and the poor, $10 for individuals (personal check) and $15 for organizations. Foreign subscribers should add $5 for overseas postage and han
dling. Uta's Federal Ta\-payor's ID# is 75-6000121\V. 

______ * Please indicate ijvou do not want your name__p_rovided to those interested in using the CUSSN mailing list. 7/34 _____ _ 

Dick Schoech 

Note: The date of your last paid issue is on your mailing label. Check it to 
make sure your membership is current. Other codes are as follows: 
DUE means you reRuested to be billed, your bill has been sent and 
CUSSN is waiting for your payment. 
Ex means you receive the CUSSN Newsletter because of your position or 
in exchange for services/publications. However, dues are still welcome. 

CUSS Network Coordinator 
The University of Texas at Arlington 
P.O. Box 19129 
Arlington, Texas 76019-0129 
Address correction requested 56-184 
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